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COLUMBUS COUNTY BOARD OF COMMISSIONERS 

Monday, August 1, 2022 

5:15 P.M. 

 

The Honorable Columbus County Commissioners met on the above stated date and time at 127 West 

Webster Street, Whiteville, North Carolina 28472, for the purpose of conducting a Regular Session Meeting. 

 

COMMISSIONERS PRESENT:    APPOINTEES PRESENT: 
Ricky Bullard, Chairman     Eddie Madden, Jr., County Manager  

Jerome McMillian, Vice Chairman    Amanda B. Prince, Staff Attorney 

Chris Smith       Jay Leatherman, Finance Director  

Giles E. Byrd       Boyd Worley, Board Attorney 

Lavern Coleman      LaToya Williams, Clerk to the Board 

Brent Watts       

Charles T. McDowell  

 

Agenda Item #1: MEETING CALLED to ORDER: 

  

 At 5:16 P.M., Chairman Ricky Bullard called the Monday, August 1, 2022 Columbus County Board of 

Commissioners Regular Session Meeting to order.  

 

RECESS REGULAR SESSION and enter into CLOSED SESSION IN ACCORDANCE with N.C.G.S. § 

143-318.11(A)(3) ATTORNEY-CLIENT PRIVILEGE and (6) PERSONNEL: 

 

At 5:17 P.M., Commissioner McDowell made a motion to recess Regular Session and enter into Closed 

Session in accordance with N.C.G.S. § 143-318.11(A)(3) Attorney-Client privilege and (6) Personnel, seconded 

by Commissioner Smith. The motion unanimously passed. 

 

Agenda Item #2: CLOSED SESSION IN ACCORDANCE WITH N.C.G.S. § 143.318.11(A)(3) 

ATTORNEY-CLIENT PRIVILEGE and (6) PERSONNEL: 

 

 No official action was taken. 

 

RECESS CLOSED SESSION: 

 

At 6:19 P.M., Commissioner Byrd made a motion to recess Closed Session, seconded by Commissioner 

Smith. The motion unanimously passed. 

 

ENTER into REGULAR SESSION: 

 

Chairman Bullard called the Regular Session meeting to Order. 

 

6:30 P.M. 

 

Agenda Items #3 and #4: INVOCATION and PLEDGE of ALLEGIANCE: 

 

 The invocation was delivered by Commissioner Brent Watts. Everyone in attendance stood and pledged 

Allegiance to the Flag of the United States of America which was led by Commissioner Lavern Coleman. 

 

Agenda Item #5: APPROVAL of BOARD MINUTES: 

 

A. July 11, 2022 Special Called Meeting 

B. July 11, 2022 EMS Workshop 

C. July 18, 2022 Regular Session 

 

MOTION: 

 Commissioner Coleman made a motion to approve the Board Minutes, seconded by Vice Chairman 

McMillian. The motion unanimously passed. 

 

Agenda Item #6: APPROVAL of AUGUST 1, 2022 AGENDA: 

 

MOTION: 

 Commissioner Watts made a motion to approve the Agenda and the addition of Agenda Item #6a: 

Administration – Approval of Resolution Authorizing Auction Sale of Surplus Property, Item #6b: Animal 
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Service – Approval of Half-Price Adoption Fees for August 2022, seconded by Commissioner Byrd. The motion 

unanimously passed. 

 

Agenda Item # 6a: ADMINISTRATION – APPROVAL of RESOLUTION AUTHORIZING AUCTION 

SALE OF SURPLUS PROPERTY: 

 

 County Manager Eddie Madden requested Board approval. 

 

 
 

Resolution Authorizing Auction Sale 

 

WHEREAS, the County of Columbus owns property listed on Schedule A, attached and incorporated herein; 

and 

 

WHEREAS, the property is currently surplus property for the County; and 

 

WHEREAS, North Carolina General Statute § 160A-270 permits the County to sell property at public auction 

upon approval of the County Commissioner and after publication of a notice announcing the auction;  

 

THEREFORE, THE BOARD OF COMMISSIONERS OF THE COUNTY OF COLUMBUS RESOLVES 

THAT: 

 

1.  The Board of Commissioners hereby authorizes the sale at public auction of the property listed on 

Schedule A, 

 

2. The auction will be conducted at 10:00 a.m. Wednesday, August 10, 2022, at the Sheriff’s Office, located 

at 805 Washington Street, Whiteville, NC. 

 

3. The terms of the sale are: 

 

- that the property is sold in its current condition, as is, and the County gives no warranty with respect to 

usability of the property; and 

-that the buyer will pay the full amount of his or her bid before the conclusion of the auction, either in cash 

or with a certified check.  Failure to make payment on the day of auction cancels the buyer’s bid. 

 

4. The County reserves the right to withdraw the property from sale at any time and the right to reject all bids. 

  

Adopted this the 1st day of August, 2022.  

 

 

  COLUMBUS COUNTY BOARD OF COMMISSIONERS 

 

     ______________________________________ 

     Ricky Bullard, Chairman 

      

 

Attested By:  

      

     ______________________________________ 

     LaToya Williams, Clerk to Board 

     
ITEM #  August 10, 2022 Auction Vehicle Surplus List       

       

1 2002 FORD RANGER SILVER 1FTZR45E22TA67466   
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2 2006 FORD EXPEDITION BLACK 1FMPU16546LA45408   

              

3 2010 DODGE CHARGER MARKED 2B3AA4CT4AH303814   

              

4 2007 DODGE CHARGER WHITE 2B3KA43H67H757829   

              

5 2012 DODGE CHARGER MARKED 2C3CDXAT2CH282472   

              

6 2004 FORD CROWN VIC MARKED 2FAFP71W04X116104   

              

7 2012 D0DGE CHARGER MARKED 2C3CDXAT3CH190688   

              

8 2003 FORD CROWN VIC SILVER 2FAFP71W83X111036   

              

9 2006 FORD CROWN VIC BURG 2FAHP71W66X138233   

              

10 2009 DODGE CHARGER BLACK 2B3KA43T99H500364   

              

11 2013 TOYOTA CAMRY RED 4T1BD1FKODU092216   

              

12 2004 DODGE DURANGO 
DK 
GREY 

1D4HB38N44F109761   

              

13 N/A   Stainless Toilets       

              

14 N/A   Assorted Jewelry       

              

15 N/A   Sharper Image Bookbag       

              

16 N/A   Lanzar Speaker Box       

              

17 N/A   Assorted Pocket Knives       

              

18 N/A Bowtech Diamond Compound Bow       

              

19 N/A   Metal Detector       

              

20 2006 Suzuki LTF 400  (ATV)   5SAAK46AX67103872   

              

21 N/A Kawasaki Dirt Bike   JKAKYMTCX64002840   

              

22 2007 Honda CRT 100F Dirt Bike   JHZHE03097K603132   

              

23 N/A Champion VIP Moped   L9NTEACT8E1007050   

              

24 N/A Kawasaki Dirt Bike   JKAKXMD1DGA007477   

              

25 2004 Honda Recon (ATV)   478T62101444051856   

 
August 10, 2022 Auction Vehicle Surplus List     

      

2002 FORD RANGER SILVER 1FTZR45E22TA67466  

      

2006 FORD EXPEDITION BLACK 1FMPU16546LA45408   

      

2010 DODGE CHARGER MARKED 2B3AA4CT4AH303814  

      

2007 DODGE CHARGER WHITE 2B3KA43H67H757829  
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2012 DODGE CHARGER MARKED 2C3CDXAT2CH282472   

      

2004 FORD CROWN VIC MARKED 2FAFP71W04X116104  

      

2012 D0DGE CHARGER MARKED 2C3CDXAT3CH190688   

      

2003 FORD CROWN VIC SILVER 2FAFP71W83X111036   

      

2006 FORD CROWN VIC BURG 2FAHP71W66X138233  

      

2009 DODGE CHARGER BLACK 2B3KA43T99H500364  

      

2013 TOYOTA CAMRY RED 4T1BD1FKODU092216   

      

2004 DODGE DURANGO DK GREY 1D4HB38N44F109761   

 

 
 

MOTION: 

 Commissioner McDowell made a motion to approve the auction sale of surplus property, seconded by 

Commissioner Watts. The motion unanimously passed. 

 

Agenda Item # 6b: ANIMAL SERVICE – APPROVAL of HALF-PRICE ADOPTION FEES for 

AUGUST 2022: 
 

 The Animal Services Department requested Board approval. August is clear the shelter month and the 

Animal Services Department requested to reduce the price of adoption by half in order to increase the number of 

adoptions during the month of August. 

 

MOTION: 

 Commissioner Smith made a motion to approve the half-price adoption fees for the month of August, 

seconded by Vice Chairman McMillian. The motion unanimously passed. 

 

Agenda Item #7: PUBLIC INPUT: 

 

Chairman Bullard opened the floor for Public Comment. No comments were made. 

 

Agenda Item #8: PROCLAMATION – WHITEVILLE HIGH SCHOOL BASEBALL TEAM:  
 

 The Commissioners congratulated the Whiteville High School Baseball Team for receiving the 2A State 

Championship Runner-Up Trophy. 

 

PROCLAMATION CELEBRATING THE WHITEVILLE WOLFPACK BASEBALL TEAM 

 

WHEREAS, the North Carolina High School Athletic Association’s (NCHSAA) mission is to provide 

governance and leadership for interscholastic athletic programs that support and enrich the education experience 

Qty. Department: Type: Make: Model: Year: VIN #:

CC Asset 

#:

License 

Plate #: Milage: Status:
LIBRARY VAN Dodge Caravan 2006 1D4GP25B06B754712 402 83921T 173,079 WORKING

Facility S. Truck Ford F150 2011 1FTMF1CM9BKD97820 465 20595 V 192051 In-Service
Facility S. Truck Ford F150 2003 2FTRF17273CB09930 454 83953 T not In-Service
Facility S. Truck Chevy Colorado 2012 1GCCSBF9XC8147246 463 20495 V 182578 In-Service

BUILDING INSPECTIONS LIGHT TRUCK FORD F-150 4x4 2005 1FTRF14W65KC55659 201 20417-V 239,600 INACTIVE

HEALTH CAR -#307 FORD TAURUS 2004 1FAFP53UX4A112022 307 83899-T 95,194

Public Utilities Truck Ford F150 2015 1FTMF1EFXEKG35502 550 75441-V 164332 In-Service

Public Utilities Truck Ford F150 2012 1FTNF1CF6DKD17317 564 83867-T 191448 out of service

Public Utilities Truck Ford F150 2012 1FTMF1CM1DKF87176 565 13338-V N/A Out of Service

Solid Waste Truck Ford F150 2012 1FTMF1CM0BKD97821 561 20596-V 162066 In-Service

Emergency Services Truck Ford F150 1999 1FTZF1724XNA51419 871 20503-V 137301 Out of Service

Planning Car Ford Tarrus 2001 1FAFP53UX1A227988 601 83905-T 92041 IN SERVICE

DSS Car CHEV Impala 2008 2G1WB58K489276036 657 NC20675V 222824 High Milage

DSS Car Ford Taurus 2002 1FAFP53222A215902 602 NC83906T 159034 OLD

Admin Car Ford Taurus 2001 1FAFP53281A192477 #604 83904T 134965 OOS

HEALTH TRUCK -  #310 FORD F150 1993 1FEF15N9PNA71810 310 13374-S 160,238 MOSQUITO TRUCK

HEALTH TRUCK - #308 FORD F150 2005 1FTRF1229FNB16589 308 20422-V 321,825 MOSQUITO TRUCK

Emergency Services Truck Chevrolet 2500 HD 2011 1GC1KVCG6BF200742 855 83949-T 104309 In - Service Emergency Services Trailer Tow Vehicle

Emergency Services Truck Ford F-150 2013 1FTFX1EF3DFA06998 873 83865-T 116464 In- Service
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of students guided by the following core values: Sportsmanship, Integrity, Fair Play, Honesty, Respect, Equity, 

Fair Competition and Development of Student-Athletes.  

 

WHEREAS, athletes, coaches, and parents dedicate hours of their time and energy for practice and travelling for 

events to improve and strengthen collective talents and ensure the team’s success; and 

 

WHEREAS, the WHITEVILLE WOLFPACK BASEBALL TEAM, through discipline, hard work, team 

spirit, and genuine love for the game won the 2A East Regional Championship Trophy, defeating North Lenoir; 

and 
 

WHEREAS, the WHITEVILLE WOLFPACK BASEBALL TEAM, went on to represent their hometown at 

the 2022 NCHSAA 2A Baseball State Championships at the Burlington Athletic Stadium. The team put forth 

amazing effort and secured the 2A State Runner-Up Trophy, making not only their coaches and school proud, but 

their county as well. 

 

NOW, THEREFORE, BE IT RESOLVED, we the Columbus County Commissioners wish to recognize and 

show appreciation to the following players and coaches for their amazing accomplishment this season: 

 

 

 

ADOPTED this the 1st day of August, 2022. 

 

Columbus County Board of Commissioners 

 

Agenda Item #9: EMPLOYEE SPOTLIGHT – HEATHER WOODY: 

 

 County Manager Eddie Madden spotlighted Columbus County Deputy Director of Finance, Heather 

Woody. 

 

County Manager Eddie Madden stated the following: 

-It’s my pleasure this evening to recognize Ms. Heather Woody as this evening’s Employee Spotlight recipient. 

-Heather has worked with the Columbus County Finance Office since 2015 and was recommended for this 

recognition this evening by Mr. Jay Leatherman. 

-Heather serves as the Deputy Director of Finance and we appreciate her service. 

-According to Mr. Leatherman, Heather has provided information and guidance to assist and keep the 

department running efficiently and timely. 

-Heather has the primary duty of coordinating the annual budget, the audit process, and preparing the financial 

statements for the auditors. 

-She works well beyond the 40hrs that are required of her to complete her job assignments and assist any 

departments of the county. 

-In addition, Heather volunteered for the public vaccination clinic held a little over a year ago, that took place 

on her day off from work. 

-She is also a member of the teen court advisory council and assists with the annual employee luncheon. 

-Heather is very dedicated and reliable and someone I have a lot of confidence in and I know that those that 

work with her on a regular basis do as well. 

-For these and many other reasons we are honored to recognize Heather Woody as tonight’s Employee 

Spotlight recipient. 

-We appreciate your hard work and dedication. 

 

Agenda Item #10: ADMINISTRATION – APPROVAL OF DESIGN PLANS FOR HISTORIC 

COURTHOUSE: 

  

 Lee Dixon with Coastal Architecture presented the restoration plans for the Historic Courthouse. County 

Administration requested Board approval of the plans and to move forward with bidding the project. Superior 

Court Judge Douglas Sasser and Clerk of Superior Court Jess Hill were in attendance for the presentation 
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Superior Court Judge Douglas Sasser, stated the following: 

-I appreciate all communication from the County Manager, the Administration and Mr. Dixon.  

-I am pleased.  

-I think you have a good plan and I think it will serve the county well.  

-I think it will serve our courtrooms well.  
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-So again, I just appreciate what you folks have done and thanks for including us in this process and taking our 

feedback.  

 

Clerk of Superior Court Jess Hill, stated the following: 

-You know this is really, in a lot of ways, Columbus County’s house and we echo the people who built it years 

ago. 

-The stories are the bricks were kiln in Whiteville and the wood came from Williams Township. 

-So, I am glad to see that it will be put back together and utilized again for the county. 

-I also just want to echo what Judge Sasser said, it’s been a great relationship from the legislature and 

Representative Jones and the County Commissioners, the County Administration and Lee Dixon; thank you for 

all of the support you’ve given us. 

-We have just been blessed with a great relationship and I think it’s really the spirit of the building. 

-It’s a meeting place, everybody just coming together to have this building remodeled. 

-I’ve really enjoyed the process and I look forward to working with you all. 

 

MOTION: 

 Commissioner McDowell made a motion to approve the design plans, seconded by Commissioner 

Smith. The motion unanimously passed.  

 

Agenda Item #11: COOPERATIVE EXTENSION – 4-H YOUTH MEMBER, ALEXANDRIA 

BENTON, WILL ADDRESS THE BOARD OF COMMISSIONERS 

  

 Miss Alexandria Benton provided information on North Carolina 4-H and discussed her experiences with 

the organization. Ms. Nakoma Simmons, 4-H Agent with the Cooperative Extension, was also in attendance. 

   

Agenda Item #12: HEALTH DEPARTMENT – APPROVAL of NEW TOBACCO-FREE POLICY for 

the COLUMBUS COUNTY HEALTH DEPARTMENT, LOCATED at 304 

JEFFERSON STREET, WHITEVILLE, NC 28472: 

 

Kim Smith, Health Director, requested Board approval. Ernest Watts, Region 8 Tobacco Lead, was also 

in attendance.  
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DISCUSSION: 

Commissioner Byrd: Ms. Kim, are you saying that Wilson County and Wayne County and other counties 

further up in the state, that are now growing all the tobacco, voted for this? 

Ernest Watts: That’s part of the contract with the five managed care Medicaid services that you signed with. 

You have to be tobacco free by December 1, 2022.  

Commissioner Byrd: Have they already acted? 

Ernest Watts: Some of them are in action. I am more familiar with my region and as of today Brunswick 

County initiated that policy for their health department. Robeson and Onslow are looking into going tobacco 

free for the entire county. The only requirement under managed care is that any Medicaid receiving funding 

mechanism that signed the contract, there will be a codicil added that before December 1st you have to be 

tobacco free, buildings and grounds. 

Commissioner Byrd: What about all of the Golden Leaf funds that come in? That’s tobacco money. 

Ernest Watts: Actually, the Tobacco Leaf funds, according to the Attorney General, comes from the Tobacco 

Settlement of 2000 when the tobacco companies had to pay back all the funding they received, so that money 

comes from tobacco grants, it does not come from the tobacco companies. 

Commissioner Byrd: It’s hard to believe Wilson and Wayne and those counties would do anything against 

tobacco because it’s their livelihoods. 

Chairman Bullard: But, you’ll lose thousands of dollars from Medicaid if you don’t implement it. 

Commissioner Coleman: A vehicle cannot come on the grounds with tobacco on it? 

Ernest Watts: Only the vehicles owned by the county themselves, private citizens will be able to smoke in 

their own cars because they’re technically not on the grounds, they’re in their vehicle. 

Commissioner Watts: What about an employee? 

Ernest Watts: This is for any county vehicle, but if it’s an employee in their private vehicle, they can. 

Director Kim Smith: Currently I have three employees that smoke. I have sat down with each one of them 

and they want to continue to be employed, so they are starting to try and kick the habit. 

Commissioner Watts: So, to be employed are you saying that if they want to go to their car and smoke a 

cigarette they’ll lose their job by doing this? 

Ernest Watts: There is no tobacco police. This is just a jurisdiction when Medicaid comes and visits the five 

firms that you’re contracted with. We’re not telling people they can’t smoke; we’re just telling them that they 

can’t smoke on the grounds or in the building. If they want to get in their vehicle and go somewhere else or go 

smoke in their vehicle, this is not a hardcore rule. They should be able to smoke in their private vehicle. 

Public vehicles, owned by the county itself and under the jurisdiction of the health department would have to 

be tobacco free. 

Commissioner McDowell: It would be like the hospital policy years ago where if they wanted to smoke they 

just simply walked out to the sidewalk. 

 

MOTION: 

 Commissioner McDowell made a motion to approve the tobacco free policy, seconded by Vice 

Chairman McMillian. A roll call vote was taken with the following results: 

 

AYES: Chairman Bullard, Vice Chairman McMillian, Commissioners Coleman, McDowell and 

Smith; and 

NAYS: Commissioners Byrd and Watts 

 

The motion passes on a five (5) to two (2) vote. 

 

Commissioner Byrd: My explanation is that I would like to see it in writing from Wilson and Wayne 

counties and other counties to see the steps they took. 

 

Agenda Item #13: Health Department – Update on COVID-19 and Monkey Pox: 

 

 Kim Smith, Director, provided the Board with an update on COVID-19 and Monkey Pox.  
 

Agenda Item #14: Administration – Approval of North Carolina Housing Finance Agency 2022 

Essential Single Family Rehabilitation Loan Pool Program (ESFRLP) Assistance 

Policy, Disbursement & Procurement Policy, Language Access Plan, The Adams 

Company Service Agreement and Project Ordinance: 
  

 Gail Edwards, Assistant County Manager, requested Board approval.  
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MOTION: 
 Commissioner Byrd made a motion to approve the program, seconded by Commissioner Smith. The 

motion unanimously passed. 
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Agenda Item #15: ADMINISTRATION – APPROVAL of BID OPENING and ACCEPTANCE of 

RECOMMENDATION to AWARD 2019 CDBG NEIGHBORHOOD 

REVITALIZATION PROJECT GRANT: 

 

Gail Edwards, Assistant County Manager, requested Board approval.  
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MOTION: 

Commissioner McDowell made a motion to approve the bid opening and recommendation, seconded by 

Commissioner Byrd. The motion unanimously passed.  

 

Agenda Item #16: PLANNING - FIRST READING of PLANNED DEVELOPMENT ZONING 

DISTRICTS ORDINANCE and CALL for PUBLIC HEARING: 
 

 Dr. Gary Lanier, Planning Director, requested a first reading of the Planned Development Zoning Districts 

Ordinance and establishment of a Public Hearing.  

 

Planned Development Zoning Districts 
  

1) Purpose and Intent 

The Planned Development (PD) districts also known as conditional zoning districts per section 160D of North 

Carolina Legislation are established to allow development under unified control to occur utilizing more flexible 

standards and procedures than would otherwise result from a strict application of general district and development 

standards. Planned development districts are intended to encourage innovative land planning and site design 

concepts that will produce a high quality, unified project that will not negatively impact adjacent land. More 

specifically, the intent of the PD districts is to:  

 

a) Promote quality design and reduce or diminish the inflexibility of design that sometimes results from strict 

application of zoning and development standards designed primarily for individual lots.  

 

b) Allow greater freedom in selecting the means of providing access, open space, and design amenities.  

 

c) Allow greater freedom in providing a well-integrated mix of residential and non-residential uses in the 

same development, including a mix of housing types, lot sizes, and densities.  

 

d) Provide for efficient use of land resulting in smaller networks of utilities and streets and thereby lowering 

development and housing costs, promoting responsible growth and higher property values. 

 

e) Enhance pedestrian orientation and make greater accommodations for alternative forms of transportation 

such as walking, bicycling, and transit; and  

 

f) Promote environmentally sensitive development that respects community character, respects and takes 

advantage of a site's natural and man-made features, such as trees, wetlands, slopes in excess of 25 percent, 

special flood hazard area, and historic resources. 

 

2) General Provisions 

 

a) Classification of Planned Development District: Parcels shall be classified as a planned 

development zoning district only in accordance with the procedures and requirements set forth in 

this section. 

 

b) Application requirements Except as provided herein, all applications to establish Planned 

Development Districts shall adhere to the regulations and procedures prescribed in this 

subsection in addition to the standard general use district rezoning process. 

 

c) Public Input Meeting Prior to scheduling a public hearing for Planned Development Districts 

the applicant must conduct at least one public input meeting and file a report of the results with 

the Administrator. 

 

i) The report for the public hearing will include a summary of the public input meeting. 

 

ii) The applicant shall mail a notice for the public input meeting(s) to the owners of all 

properties located within 1000 feet of the perimeter of the project bounds and the 

Planning Director not less than ten (10) days prior to the scheduled meeting.  The notice 

shall be published in a newspaper with a general circulation to actual paid subscribers 

located in Columbus County not more than twenty (20) days and not less than ten (10) 

days prior to the scheduled meeting. 

 

iii) The notice shall include the time, date, and location of the meeting as well as a 

description of the proposal. 

 

iv) The applicant’s report of the meeting(s) shall include: 
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1) A copy of the letter announcing the meeting 

 

2) A list of adjoining property owners contacted 

 

3) An attendance roster 

 

4) A summary of the issues discussed 

 

   5) The results of the meeting including changes to the project’s proposal, if any. 

 

d) Type of Development Review Process: The development review process for proposed Planned 

Development Districts shall be the process specified in this ordinance for conditional zoning, as 

authorized under the North Carolina General Statutes. If a proposed PD is approved, the resulting 

zoning district shall be a conditional district. Property may be placed in a conditional district 

only in response to a petition by all owners of the property to be included. 

 

e) Site-Specific Conditions: A Defining Feature of conditional zoning is the inclusion of site-

specific conditions as part of any approval granted. Specific conditions may be proposed by the 

petitioner or Columbus County or its agencies, but only those conditions approved by Columbus 

County and consented to by the petitioner in writing may be incorporated into the zoning 

regulations. Conditions and site-specific standards established in a conditional district shall be 

limited to those that address the conformance of the development and use of the site to Columbus 

County ordinances, plans adopted pursuant to N.C.G.S. 160D-501 such as the comprehensive 

land use plan, and/or the impacts reasonably expected to be generated by the development or use 

of the site. 

f) Organization of Planned Development District Regulations Article 10, Section 3, Standards 

Applied to All Planned Development Districts, sets out general standards applicable to all 

planned development districts.  

 

g) Conditions to Approval of Application  

 

1. In approving a petition for the reclassification of property to a PD zoning district, the 

Administrator or the Planning Board may recommend, and the Board of County 

Commissioners’ request that the applicant add reasonable and appropriate conditions to the 

approval of the petition. If the applicant and the BOCC do not both explicitly accept these 

conditions, then the BOCC shall deny the conditional rezoning request.  

 

2. Any such conditions should relate to the relationship of the proposed use(s) and design to the 

impact on County services and capital plans adopted, surrounding properties and population, 

proposed support or accessory facilities such as parking areas and driveways, pedestrian and 

vehicular circulation systems, screening and buffer areas, the timing of development, street 

and right-of-way improvements, water and sewer improvements, stormwater drainage, the 

provision of or access to open space, and other matters that the participants in the public 

input meeting, staff, Planning Board and County Commission find appropriate, or that the 

petitioner may propose. Such conditions to approval of the petition may include, but are not 

necessarily limited to, right-of-way dedication to the state, as appropriate, of any rights-of-

way or easements for streets, water, sewer, or other public utilities necessary to serve the 

proposed development.  

 

3. The petitioner shall consider and respond to any such conditions after the Planning Board 

meeting at least three (3) days prior to the staff report for the County Commission being 

published. If the applicant does not agree with the Planning Board or staff’s 

recommendations of additional conditions, the applicant shall provide written evidence or 

opinion to support their objection.  

 

4. If for any reason any condition for approval is found to be illegal or invalid or if the applicant 

or subsequent owner should fail to accept or fulfill any condition following approval, the 

approval of any site plan or preliminary plat for the district and the conditional rezoning shall 

be null and void and of no effect and proceedings shall be instituted by the Administrator to 

rezone the property to a context-appropriate general use district zoning classification. The 

Administrator will use appropriate judgement when recommending which properties 

(developed, undeveloped, vacant, half-built, existing non-conformities, etc.) be reassigned to 

which general use zoning districts. The rezoning may result in the Review Procedures 
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creation of nonconformities, which shall be the responsibility of the property owner to rectify 

at such time as required by Article 10, Nonconformities. 

 

h) Effect of Approval  

 

1. Once a conditional rezoning is approved, the development and use of the property shall be 

governed by the established standards for the district, the approved sketch plan for the 

district, and any additional approved rules, regulations, and conditions, all of which shall 

constitute the zoning regulations for the approved district and are binding on the property as 

an amendment to these regulations and to the zoning maps. 

2. Following the approval of the petition for a conditional zoning district, the subject property 

shall be identified on the zoning maps by the district designation “PD” and a unique, 

consecutive numerical identifier The unique identifier number will reference the approved 

ordinance and sketch plan that established the zoning district.  

 

3. Since each PD district represents a newly created zoning district, the approved sketch plan 

and district standards and conditions shall be maintained as an adopted appendix to this 

Ordinance.  

 

4. The approved sketch plan may substitute for an approved master development plan if it is 

explicitly reviewed and approved as such during the petition for the PD district. 

 

5. No permit shall be issued for any development activity within a conditional zoning district 

except in accordance with the approved petition and site plan or preliminary plat (as 

appropriate) for the district. 

 

6. Any violation of the approved site plan or any rules, regulations and conditions for the 

district shall be treated the same as any other violation of this Chapter and shall be subject to 

the same remedies and penalties as any such violation. 

 

7. Review of Planned Development districts. a) It is intended that property shall be reclassified 

to a conditional zoning district only in the event of firm plans to develop the property. 

Therefore, no sooner than three (3) years after the date of approval of the petition, the 

Administrator shall examine the progress made toward developing the property in 

accordance with the approved conditional zoning district and any standards, uses, 

requirements, or conditions attached to the approval. b) If the Administrator determines that 

progress has not been made in accordance with the approved petition and conditions, the 

Administrator shall begin proceedings to rezone the property(ies) to its previous zoning 

classification or to another district(s), as appropriate. c) The Administrator shall continue to 

monitor conditional zoning districts in this manner at least every 2 years, until they are 

determined to be substantially built out (90% or more of units, square feet, or land built out)  

 

3.  Standards Applied to All Planned Development Districts 

 

Before approving a PD zoning district, the Planning Board shall review and pass a recommendation on 

to the Columbus County Board of Commissioners who shall determine that the application, as well as 

the master plan map, the statement of intent and development standards document all comply with the 

following standards, unless expressly stated otherwise. The procedure for approval by the Planning 

Department and Board of Commissioners shall be the same as any other zoning adoption. 

 

a) Planned Development Master Plan Map A conceptual master plan shall be included with 

the application and shall be a part of the planned development approval. It shall:  

 

1. Identify the general location and acreage of individual development areas by land use(s) 

and/or development density or intensity;  

 

2. Depict the general configuration and relationship of the principal elements of the 

proposed development; 

 

3. Identify the general location, amount and type (active or passive) of open space;  

 

4. Identify the general configuration of the on-site transportation network, including public 

and private vehicular, transit, and pedestrian facilities and how they will connect with 

existing and planned transportation networks; 
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5. Conceptually identify the general location of on-site potable water, sanitary sewer, and 

stormwater management facilities and how they will connect to adjacent systems;  

 

6. Identify the general location of any other on-site public facilities serving the 

development, such as schools, police or fire protection, EMS, and solid waste 

management; 

 

7. Identify the general sequence or phases in which development of the district is proposed 

to occur.  

b) Statement of Intent and Development Standards The statement of intent and development 

standards document shall incorporate by reference or include, but not be limited to:  

 

1. A written statement of intent for the development, including a description of planning 

objectives and overall vision for the development at build-out;  

 

2. A statement describing how the proposed development is in accordance with or 

complements the County’s existing Comprehensive Land Use Plan; 

 

3. A listing of all permitted uses;  

 

4. Residential and non-residential dimensional standards, which include at a minimum, lot 

area, lot width, setbacks, building height, and setbacks from adjoining residential 

development or residential zoning districts;  

 

5. For the entire PD district and each development area, the acreage, types, and mix of land 

uses, number of residential units (by use type), non-residential acreage (by use type), 

residential development density, and non-residential intensity standards as measured by 

total square feet per acre based on a floor to area ratio;  

 

6. The master plan map and specific development standards related to its approval, 

including any standards related to the form and design of development shown on the 

master plan map;  

 

7. Provisions addressing how transportation, potable water, sanitary sewer, stormwater 

management and other infrastructure will be provided to accommodate the proposed 

development;  

 

8.  Summary of traffic generation and adjacent traffic facilities capacity. Staff may request a 

Transportation Impact Analysis (TIA) if traffic conditions warrant; 

 

9. A phasing narrative, including how residential and non-residential development will be 

timed, how infrastructure, transportation improvements, and open space will be timed, 

and how the development will be coordinated with any planned County capital 

improvements.  

 

10. A statement regarding responsible parties for maintenance of private or public roads, 

amenities, open space, and common areas. 

 

c) Allowable Uses    
 

1. Every planned development district shall establish permitted uses by use category and use 

type as appropriate. The proposed uses shall be listed in table form along with their 

anticipated density and project area. Uses shall be clearly defined within this section.  

 

2. Proposed uses shall be consistent with the County’s adopted policy guidance, the purpose 

of the particular type of PD district, and are subject to any additional requirements set 

forth in Section 3 for the particular type of PD district.  

 

d) Mandatory Use Mix Unless exempted by the Board of Adjustment, a PD district shall 

include at least one-use type from 2 or more of the following four use classifications or at 

least 2 different Residential use types:  

 

i. Residential uses;  

 

ii. Institutional uses; 
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iii. Commercial uses; and 

 

iv. Industrial uses.   

e) Development Standards    

 

1. General    

i. Unless indicated otherwise, all development in a PD district shall comply with the 

development standards of Columbus County. 

 

ii. Except where otherwise indicated, nothing shall limit the ability of a planned 

development to modify the development standards of Columbus County, provided 

the planned development master plan map and statement of intent and standards 

document demonstrates how and why the proposed modification is needed.  

  

2. PD Open Space.  Generally: PDs shall include dedicated acreage for open space in 

accordance with the formula established in subsection (1), below. Open space may 

include a combination of common and recreational (active or passive) elements as 

indicated in subsection (2) below, so long as a minimum of twenty-five (25) percent of 

the recreational elements provided are made up of active features. The use of specific 

elements shall be at the discretion of the developer. Open space shall be provided in a 

manner that is sensitive to the design and anticipated use of the proposed development 

and should be designed to provide maximum benefit to the inhabitants of the 

development through its central location, when possible. 

 

i. Open space calculation formulas. To calculate the required open space 

involves the use of two (2) formulas, the formula for the Recreational 

open space and the formula for the Common open space.  The results 

obtained from the two (2) formulas are then added together to determine 

the total required open space: 

 

a. Recreational PD open space: At a minimum, the amount of 

Recreational open space within a POD shall be calculated 

according to the following formula: 

 

A1=D x 2.45 x 0.01 

 

Where: 

 

A1= the required upland open space area; 

 

D = the number of dwelling units in the PD; Average household density = 2.45 

persons; and the Number of acres required per person = 0.01 acres per person.  

 

b. Common PD open space: 

 

A1= D x 2.45 x 0.01 / 2 

 

Where: 

 

A1 = the required common open space area; 

 

D = Number of dwelling units in a PD; 

 

Average household density = 2.45 persons; 

 

And the number of acres required per person = 0.01 acres per person 

 

3.  Acceptable common and recreational open space features. 

 

Common open space uses include, but are not limited to: 

a. Natural open water bodies and/or bodies of at least two (2) acres in size 

capable of supporting aquatic life (generally with a depth of at least four 

and one-half (4½) feet that can serve for recreational uses. 
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b. Natural areas of undisturbed vegetation with maintenance limited to 

removal of litter, dead trees, plant material and brush. 

 

c. Areas of cultural significance such as locally or nationally listed historic 

and archeological sites (including structures, graveyards, and cemeteries). 

 

d. A developer proposing to use lakes or stormwater ponds to meet the 

common space requirements must provide certification to the County 

Engineer that such lake or stormwater pond has been designated to be 

perpetually filled and capable of supporting aquatic life (generally a 

minimum perpetual water depth of four and one-half (4½) feet from the 

bottom storage or outlet elevation is required). 

 

Recreational open space uses include, but are not limited to: 

 

e. Parks playgrounds, tot-lots, picnic areas, basketball courts, tennis courts, 

swimming pools, and similar uses. 

 

f. Greenways, greenbelts, squares, and village greens. 

 

g. Bicycle paths, bridle paths, footpaths, and sidewalks provided such paths 

are improved with a surface suitable for the intended use with 1.5 times 

the improved width crediting as open space. Lands appropriate facilities 

that provide access to beaches, rivers, and waterways. 

 

h. Land burdened with easement may be used provided that the easements do 

not interfere with the use of the land for open space and recreational 

purposes and if future development does occur, then alternate open space 

is provided. 

 

4. Maximum Allowable Density Dwelling units within a PD district may be concentrated 

or evenly distributed throughout the development, provided the maximum allowable 

density for the development as a whole is not exceeded.  

 

5. Maximum Building Height The maximum building height for all buildings in a PD 

district shall be specified on the planned development master plan map or the statement 

of intent and development standards document.  

 

6. Final Plat Approval No final plat for a phase of a planned development shall be 

approved unless:  

 

1) All open space and common elements and public improvements included 

in previous phases have been conveyed, completed, or subject to a valid 

financial guarantee 

 

2) There is no violation of the PD master plan map or any provision or 

condition of the PD district in any previous phase; and  

 

3) When a development contains common areas, owners' association 

documents have been prepared and reviewed, and are ready for 

recordation, or have been recorded, with the Register of Deeds in 

Columbus County.   

 

4. Amendments to Approved Planned Development Master Plan Map or the Statement of Intent and 

Development Standards 

 

Amendments or modifications to a planned development master plan map or to the statement of intent 

and development standards shall be considered in accordance with the standards in Article 10, Section 3, 

Planned Development.  

 

a. Amendments: Amendments to existing PUDs are classified into two categories 

Minor and Major as defined below. 

 

b. Minor Amendments: Minor amendments to existing PUD’s include: 
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i. No change to overall density 

ii. Reconfiguration of internal layout without modifications to perimeter 

buffers, access points, or open spaces. 

iii. Reassignment of roadway cross sections within the PUD with cross 

sections previously approved within the PUD. 

Minor amendments may be approved by staff after review by all applicable departments. Staff may 

elevate a minor amendment to a major amendment if they believe it does not comply with the conditions 

outlined above. 

 

c. Major Amendments: Major amendments include any items which do not qualify 

as minor amendments. Major amendments must be reviewed by staff and presented to the 

planning board for recommendation and board of adjustment for approval. 

 

Amendments shall include a clear and concise summary of the items proposed to be amended, as well as 

a full copy of the PUD text included the proposed amended sections. Any items affecting site plan or 

other previously approved exhibits within the PUD shall include updated exhibits. 

 

MOTION: 

 Commissioner McDowell made a motion to accept the first reading and establishment of public hearing, 

seconded by Vice Chairman McMillian. The motion unanimously passed. 

 

Agenda Item #17: APPOINTMENTS/RE-APPOINTMENTS/REPLACEMENTS:  

 

Legend: EB   = Entire Board 

Listed Zone #   = Individual Commissioner 

 

 
Zone I:  Jerome McMillian   Zone V:  Brent Watts 

Zone II:  Chris Smith   Zone VI:  Ricky Bullard 

Zone III:  Giles E. Byrd   Zone VII: Charles T. McDowell 

Zone IV:  Lavern Coleman 

 

 

COMMITTEE ZONE

/EB 

PERSON(S) EXP. 

DATE 

BOARD 

ACTION 

Animal Control I William Christopher Barnhill 08/06/2022 Reappoint 

COG – Aging Advisory 

Council Region O 

EB Judy Ward (resigning) 06/30/2022 

 

Jerome 

McMillian 

Department of Aging 

Advisory Council 

II 

V 

Robert Adams (deceased) 

Wilbur Chestnut (resigning) 

06/30/2022 

06/30/2022 

Hold 

Hold 

Home & Community Care 

Block Grant Committee 

I 

II 

II 

V 

V 

VII 

VII 

Barbara Williams 

Anita Adams (resigning) 

Karen Thurman 

Henry Milligan 

Tommy Spivey 

J.D. Gore (resigning) 

Judy Ward (resigning) 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

Shavonda Collins 

Hold 

Hold 

Hold 

Hold 

Hold 

Hold 

Housing Advisory 

Committee 

I 

III 

Sherica Powell 

David Solomon 

06/30/2022 

06/30/2022 
Jamie Reaves 

Hold 

The LAB Advisory Board 

M=Byrd  S=Coleman 

 

M=Watts  S=Byrd 

EB 

 

EB 

 

 

EB 

EB 

EB 

 

EB 

EB 

EB 

EB 

EB 

EB 

SCC Representative 

(Dr. Sylvia Cox recommended) 

SCC Representative 

(VP Lacie Jacobs 

recommended) 

Jobs Foundation Representative 

Jobs Foundation Representative 

Columbus Chamber of Commerce 

Representative 

Tabor City Chamber 

Representative 

Fair Bluff Chamber 

Representative 

Columbus County At Large 

Columbus County At Large 

Columbus County At Large 

Columbus County At Large 

 Dr. Sylvia Cox 

 

VP Lacie Jacobs 

 

 

Hold 

Hold 

Hold 

 

Hold 

 

Hold 

 

Hold 

Hold 

Hold 

Hold 
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Southeastern Community 

Action Partnership 

M=McMillian  S=Watts 

EB Barbara Featherson 06/30/2022 Keisha Jordan 

Whiteville City Planning - 

Zoning Board and Board of 

Adjustment 

M=McDowell S=McMillian 

EB 

EB 

EB 

EB 

Sammy Jacobs 

Freddie Edwards 

Vacant (ETJ) 

Vacant (ETJ) 

8/1/2022 

8/1/2022 

8/1/2022 

8/1/2024 

Reappoint 

Hold 

Hold 

Hold 

 

RECESS REGULAR SESSION and enter into COLUMBUS COUNTY WATER and SEWER 

DISTRICTS I, II, III, IV and V BOARD MEETING 

 

 At 7:35 P.M., Vice Chairman McMillian made a motion to recess Regular Session and enter into a 

combination meeting of Columbus County Water and Sewer Districts I, II, III, IV, and V Board Meeting, 

seconded by Commissioner Coleman. The motion unanimously passed. 

   

Agenda Item #18:  COLUMBUS COUNTY WATER and SEWER DISTRICTS I, II, III, IV and V – 

APPROVAL of MINUTES: 

 

A. June 20, 2022 

 

MOTION: 

 Commissioner Byrd made a motion to approve the minutes, seconded by Commissioner Smith. The 

motion unanimously passed. 

 

Agenda Item #19: WATER DISTRICTS I, II, III, IV, and V – APPROVAL of CONTRACTS with ON-

CALL ENGINEERS SUBJECT to RECOMMENDED MODIFICATIONS by 

ATTORNEY: 
 

 Harold Nobles, Director, requested Board approval. 
 

MOTION: 

 Vice Chairman McMillian made a motion to approve the contracts subject to recommended 

modifications by the attorney, seconded by Commissioner Coleman. The motion unanimously passed. A copy 

of this document will be marked as Exhibit G and kept on file in Minute Book Attachments, Book Number 7, 

for review, in the Clerk to the Board’s Office. 

 

Agenda Item #20: WATER DISTRICTS I, II, III, IV, and V – FIRST READING of AMENDMENT to 

the COLUMBUS COUNTY PUBLIC UTILITIES CUSTOMER SERVICE 

POLICY: 

 

 Melanie Hester, Interim Finance Director, requested Board approval. 

 

COLUMBUS COUNTY 

 

CUSTOMER SERVICE POLICY 

 

UTILITIES COLLECTION DEPARTMENT 

 

A. SERVICE APPLICATION 

 

Residential Accounts 

Columbus County requires a completed Application for Service (attached), signature and deposit to start 

water service.  With the application, we will need a copy of your Driver’s License or state issued ID, 

payment of $50.00 for property owner and $100.00 for renter’s deposit, and copy of lease/purchase 

agreement or form entitled Property Owner/Landlord Transfer of Responsibility for Account Charges. 

Also, please fill out the part on the application that indicates whether you are owner of the house or 

renter.  You will need to speak with one of our customer service representatives to obtain the deposit 

amount required with your application.  Our customer service representatives are available via telephone 

from 8:30 a.m. to 5:00 p.m., Monday through Friday, at 910-642-5257. 

 

Same day service for existing customers can be done as long you stop by our office prior to 2:00 PM, 

Monday through Friday.  Otherwise, the service may be provided the following business day. 

 

If the owner/resident has a meter (County owned equipment) located inside a locked fence/gate the 

owner/resident must provide a key to the Public Utilities Department for entry.  The owner/resident is 
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required to ensure the work area around the meter/water line is safe for workers to perform their duties 

and shall not block or impede access to the meter/water line.  If the meter/water line is inaccessible to 

workers in the Public Utilities Department, services may be discontinued. 

 

The security deposit is non-transferable and shall be non-interest bearing. 

 

The deposit will be applied to the final bill when the account is closed.  Customers who have multiple 

accounts (apartment complexes, etc.) are required to maintain a deposit equal to the deposit outlined in 

the adopted budget.  Customers who have multiple accounts and are renting the property are required to 

pay an additional security deposit. 

 

If the customer disconnects one account to relocate to another account within the County, the security 

deposit will be transferred to the new account when all previous balances at the former account are paid 

in full.  Otherwise, the customer will be required to pay an additional security deposit on the new account. 

If the customer relocates without notification to the Public Utilities staff, leaving a balance on their 

account, then the balance on the previous account can / will be transferred to the current account and will 

be required to pay in full at the time of the new account being established. 

 

The customer shall receive a final bill reflecting the total amount owed to Columbus County for said 

account. 

Upon notification of the death of the customer/account holder, services will be disconnected within ten 

(10) days of the date of said notice.  If a family member (next of kin) or the Personal Representative of 

the customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 

all requirements of the “Residential Service” policy mentioned above. Deceased customer’s security 

deposit or credit balance is refunded to their estate through the Clerk of Court. 

 

Commercial/ Industrial / Institutional Accounts   
Columbus County requires a completed Application for Service (application), signature, security deposit 

and a copy of the rental agreement (if applicable) to start water service.  Application for Service for all 

commercial, industrial, and institutional accounts must also be approved by the Planning Department.   

 

 The security deposit is non-transferable and shall be non-interest bearing. 

 

Upon notification of the death of the owner/representative, services will be disconnected within ten (10) 

days of the date of said notice.  If a corporate member (next of kin) or the Personal Representative of the 

customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 

all requirements of the policy for the “Application for Service” for commercial, industrial, and 

institutional accounts. Deceased customer’s security deposit or credit balance is refunded to their estate 

through the Clerk of Court. 

 

B. ACCOUNT BILLING 

 

Columbus County shall ensure that all customer’s meters are read in a manner which provides the County 

with the most efficient use for personnel.  Each customer shall be billed for water usage during a specified 

billing period, along with all other applicable fees and charges. 

 

1.   UTILITY PAYMENT SCHEDULE REVISED 

 

    In order to serve customers better and to have a clearer payment schedule, Columbus County is 

updating its Utility Payment Schedule/Policy.  The changes are as follows: 

   

     The billing date for Columbus County’s utility bill will be mailed by the 8th of each month 

following the billing month(s).  The customer understands and agrees that the County shall not be 

liable for the delivery of the mail through the United States Postal Service (USPS).  If the customer 

does not receive his or her bill within a reasonable period of time it shall be the responsibility of 

the customer to contact the Columbus County Utilities Collection Department to acquire a current 

account balance due to Columbus County, at which time the customer shall make payment in full.             
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   Bills will now be due upon receipt.  If payment is not received by the beginning of business (8:30 

a.m.) on the 6th of the following month, a $35.00 late fee penalty will be applied to the affected 

account on the 6th (at the beginning of the business day 8:30 a.m.) of the month.  

 

    If payment for the month that had a late fee applied is not received along with the late fee by the 

close of business (5 p.m.) on the 20th of the following month, a cut-off order shall be issued on the 

21st (at the start of business 8:30 a.m.) to the Public Utilities Department for the termination of 

service. 

 

 A delinquent fee shall be charged on the day of cut off for any account in arrears.  The delinquent 

fee is based on the Rate Fee Schedule that is in effect at the time of cut off.     

 

 Once a customer’s account is placed on the cut-off list, the past due amount including any other 

fees along with current balance must be paid in full before service is restored. 

 

 

Columbus County is making these changes to better serve its customers and to make the late fee/utility 

cut-off policies and procedures more clear.  If anyone has any questions about this matter, please call the 

Utilities Collection Department at 910-642-5257.  

 

2. WATER CONNECTIONS: 

 

Connections to the County water system may be authorized by the Utilities Collection Department 

with payment of proper fees (deposits, late fees, reconnect fees etc.,).  All transactions that occur 

prior to 2:00 PM will be handled the same business day.  Transactions that occur after 2:00 PM 

will be handled the next business day. 

 

New water connections requiring a tap will be handled after completion of an Application for 

Service and payment of all fees and deposits.  Service is usually provided within 10 to 15 business 

days, weather permitting, after the customer request. 

 

If water connections for a customer crosses other property lines, it is the responsibility of the 

customer to secure all easements and other legal documents at their expense to permit the 

connection to occur. 

 

If more than one heir is identified for a property that is requesting a water connection, all identified 

heirs are required to provide notarized permission to allow one of the heirs to request connection 

to the water system. 

 

By requesting water service and payment of a connection fee, the recipient of water service hereby 

understands and agrees to pay the minimum monthly water bill whether connected to the system 

or not and using water after such is made available to the dwelling for a minimum of five (5) 

years.   

 

 

If a customer requests to be disconnected from the Columbus County public water supply system 

and the service materials have already been installed on the property, the customer will not be 

disconnected until they have paid the base rate fee for a minimum of five (5) years.  If after five 

(5) years the customer requests disconnection, they will be required to pay a $250 fee prior to 

Public Utilities performing the disconnection and removing the service from the property.  

Disconnections will be evaluated on a case by case basis by the Columbus County Administration 

Office. 

 

The County agrees to deliver water to the meter(s) that is servicing the customer’s premises at a 

minimum pressure of twenty (20) pounds per square inch (psi), but shall not be held liable or 

responsible for any damage in or on the customer’s property resulting from system pressures 

greater than twenty (20) psi. 

 

The Property Owner, Customer, and/or Renter agrees that no other present or future source of 

water shall be connected to any water lines served by the County’s public water supply system. 

The Property Owner, Customer, and/or Renter shall disconnect from any present water supply 

prior to connection to and switching to the County’s system and shall eliminate any present or 

future cross-connection in the customer’s system.  Any Property Owner, Customer, and/or Renter 

found to be in noncompliance with these Rules and Regulations may have water service(s) 
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terminated, if deemed necessary by the County, until which time the cross-connection(s) is 

eliminated.   

 

3. FEES, PENALTIES, CHARGES: 

 

All fees, penalties, and charges shall be listed as part of the rate schedule and shall be set from 

time to time by the Columbus County Board of Commissioners as deemed necessary. 

       

4. EXTENSIONS:  

 

An extension of payment due date may be given to those customers determined to be in “good 

fiscal standing” with the Public Utilities Department.  A customer in “good fiscal standing” shall 

be defined as any customer with no prior extensions, no returned check(s), and no service 

terminations for non-payment during the previous twelve (12) consecutive month period or since 

becoming a customer with Columbus County, whichever is less.   The amount extended shall be 

paid in full on or before the 1st day of the following month or by an agreement with the Finance 

Director or his designee. 

 

5. PAYMENT ARRANGEMENTS: 

 

Payment arrangements may be available to residential utility customers when billing exceeds 

more than double the highest billing within a twelve (12) month period.  Financing of exceedingly 

high bills shall be 0% interest, with a down payment of 25% of balance requiring financing, and 

not to exceed a term of more than 6 months.   

 

Financed amounts will be billed monthly in addition to each months current billing.  Financed 

amounts and current bill must be paid each month prior to due date to avoid any late payment or 

delinquent fees being assessed on the account.  In order to qualify for financing/payment 

arrangements, the customer’s account must be in good standing and shall not have been cut off 

for non-payment within the preceding twelve (12) month period.   

  

6. AUTHORIZATION OF EXTENSION OR PAYMENT ARRANGEMENT: 

 

The Finance Officer, or their designee, shall have the authority to approve extensions or financing 

of payment arrangements. 

 

C. ACCOUNT BALANCE: 

 

In the event a customer disconnects his or her service or the Public Utilities Department disconnects the 

service, for any reason, the account balance due for water usage, late penalties, and all other applicable 

fees are the sole responsibility of that customer.  The Finance Department shall review all outstanding 

debt owed to the County for water services provided.  Each month, the Finance Department shall make 

the following attempts to collect outstanding debt: 

 

1. The Utilities Collection Department shall send to the customer a monthly bill.  Customer is to 

make payment in full by the 5TH of each month.  If no response; then, 

2. The Department shall transfer the security deposit to the customer’s account, if any outstanding 

balance still remains; then, 

3. The Department shall send notification to Debt Set-Off; a program with the North Carolina 

Treasurer’s Department, for payment to collect from IRS for any tax refunds or lottery winnings 

that customer may receive which will go toward the utility bill. 

4. The Department shall notify other utility operation systems throughout the State of North Carolina 

of this customer’s indebtedness to the County. 

5. All customers that have been disconnected with outstanding account balances shall NOT be 

reconnected until all indebtedness is paid in full to the County. 

6. The late fee and/or delinquent fee may be waived if the customer’s account has never been assessed 

any penalties during the life of the account.  Thereafter, a late fee and/or delinquent fee may be 

waived once only if the customer signs up for Automatic Clearing House (ACH Draft). 

 

 

     RELEASES OF UNCOLLECTED UTILITY BILLS: 

 

All utility bills are to be presented to Columbus County Board of Commissioners for release consideration 

after they are three (3) months old and all possible collection methods have been exhausted.  If the 
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customer attempts to reinstate a utility account after the outstanding bill is released, the outstanding 

amount must be paid in full prior to any new services being activated. 

 

D. ADJUSTMENTS: 

 

1.    DEFINITIONS 

 

    The Customer side shall be defined as that side of the meter (house side) where the customer connects 

to the meter provided by the County and beyond. 

 

   The County’s side shall be defined as that side of the meter, including the meter, where the County 

service line (highway side) connects to the meter and back to the main. 

 

 A water bill adjustment will not be provided when the following criteria are met: 

a.   Leaks from exposed piping will not be considered for a leak adjustment. 

b.  All metered water loss due to negligence on the part of the user will be charged at the normal 

     rate, and no adjustment of the bill shall be made.  

 

 A water bill adjustment will be provided when the following criteria are met: 

 a.  All water line repairs on the customer’s side have been completed. 

b.  Evidence of repairs such as plumbing bills and/or a statement from the plumber or customer that 

the leak repairs have been completed. 

c.  Adjustments can be given for leaks on amounts exceeding the average bill based on a calculation 

of the preceding twelve (12) months if the adjustment exceeds $50.00. 

d. Only one adjustment shall be made in a twelve (12) month period.  If the leak is reflected on two 

consecutive water bills, adjustments will be made on both bills. 

e.  If the customer receives an excessive water bill and the cause is a defect in a water meter, the water 

bill shall be the average for the previous twelve (12) months.  Defects will be confirmed by staff with 

the Public Utilities Department.   

 

2.   LEAKS ON CUSTOMER’S SIDE OF METER: 

In the event that a leak occurred on the customer’s side of the meter, customer is to make the repair(s) 

within (15) fifteen days of the leak.  Customer shall obtain a Leak Repair Statement (obtained from 

the Utilities Collection Department), explain the repairs and sign it that the leak repairs have been 

made.  The customer’s account will be adjusted to the average monthly minimum usage of the past 

twelve (12) months.  Any leak repair(s) that are not completed within the (15) fifteen day period will 

forfeit the leak adjustment.  All leak adjustments must be approved and signed by the Finance Director 

or his designee.   

 

   3.    REPAYMENT:   
  

Repayment of this extraordinary balance can be paid in full or the amount due may be paid in   

installments, so long as it is approved by the Finance Director or his designee.  The period of time 

allowed for the repayment of this extraordinary balance shall not exceed three (3) consecutive billing 

periods. 

 

E. DAMAGED LIABILITY: 

 

The County shall not be liable for damage of any kind resulting from water or the use of water on the 

customer’s property, unless damage results directly from negligence on behalf of the County.  The 

County shall not be responsible for damages done by or resulting from any defect in the piping, fixtures, 

appliances, etc. on the customer’s property. 

 

The County shall not be responsible for negligence of third parties or forces beyond the control of the 

County resulting in any interruption of service.  Otherwise, under normal conditions, all potentially 

affected customers shall be notified in advance of any interruption of service.  

 

Customers who tamper or damage County meters (including all components thereof) and etc., will be 

reported to appropriate law enforcement and will be charged the appropriate fees as approved by the 

County Commissioners which will include the actual cost involved to repair/replace the property (see 

rate fee schedule).  All applicable charges will be billed to the customer, along with their monthly water 

bill, and payment will be due by the due date printed on the bill.  If payment is not received by the due 

date, a cut-off order will be issued during normal business hours to the Public Utilities Department for 

the termination of service. 
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Customers who intentionally tamper with the meter a second time or steal water that is County property 

will have their service removed immediately and be reported to appropriate law enforcement agency for 

investigation.  In order to reconnect to the County water system, they will be responsible for paying for 

new service at the current rate and pay all outstanding balances. 

 

F. SEPARATE WATER CONNECTIONS AND METERS REQUIRED: 

  

Each building shall have a separate meter, and where practicable, shall have a separate water lateral.  In 

the event that one lateral is used for two (2) dwellings, commercial or industrial buildings, or used to 

serve two or more meters for the same dwelling, commercial or industrial buildings, a separate cut-off 

shall be provided for each meter. 

 

However, there shall be an exception to the requirement for separate water meters in the case of groups 

of mobile homes or apartment developments under single ownership.  In the case of said groups of mobile 

homes or apartment developments of more than ten (10) units, one (1) meter may be used for the entire 

project unless additional meters are requested by the property owner or deemed necessary by the Public 

Utilities Department, and the following conditions shall be met: 

 

 1.  All bills will be rendered to the Owner of the property. 

 

 2.   The bill will be calculated by a minimum charge for the master meter, which shall be based on 

the number of units served times the minimum charge per standard ¾ inch meter.  The remaining bill 

shall be based on the total consumption passing through the master meter times the unit commodity 

charge. 

 

 3.  Should any portion of the development be sold; the owners shall be responsible for paying 

whatever additional costs would be involved in bringing the divided development into compliance. 

 

 4.  Cost of service shall be included in the rent/lease of each unit, and no individual meters shall be 

allowed. 

  

 5.  In the case of group mobile homes or apartment developments where ten (10) or fewer units are 

involved, and where ownership is in one party, the owner may elect to have a single meter used for the 

entire project.  Where such election is made the owner shall comply with the conditions set forth as 1, 2, 

3, and 4 above. 

 

G. PROFANE, INDECENT, AND THREATING CALL: 

 

It is against North Carolina General Statute 14-196 to use “profane, indecent or threatening language to 

any persons over the telephone; annoying or harassing by repeated telephoning or making false statement 

over the telephone.” 

 

If a call of this nature is received, do the following: 

1. At the first profane or indecent word, ask the caller to please refrain from that type of language.  If 

the profane or indecent language continues, politely inform the caller that if that type of language 

does not cease that the call will be terminated. 

 

2. Document the occurrence including the caller’s name, address and telephone number, if known.  

Report incident to your supervisor, including the above information. 

 

3. If the calls continue, notify your supervisor.   

 

Adopted and effective this the 15th day of August, 2022. 

 

 

 

 

__________________________________________________ 

Ricky Bullard, Chairman 

 

 

 

__________________________________________________ 

LaToya Williams, Clerk to the Board 
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MOTION: 

 Commissioner Byrd made a motion to approve the 1st reading of the Customer Service Policy, seconded by 

Commissioner Smith. The motion unanimously passed. 

 

Agenda Item #21: WATER DISTRICTS I, II, III, IV, and V – APPROVAL of GREEN ENGINEERING 

AGREEMENT for MASTER PLAN STUDY of WATER DISTRICTS I, II, III, IV, 

and V: 

  

 Harold Nobles, Director, requested Board approval. 
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MOTION: 
 Commissioner Byrd made a motion to approve the agreement, seconded by Commissioner Coleman. The 

motion unanimously passed. 

 

Agenda Item #22: WATER DISTRICT IV – APPROVAL of EDA GRANT AWARD: 

 

 Harold Nobles, Director, requested Board approval. 
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MOTION: 

 Vice Chairman McMillian made a motion to approve the EDA Grant Award, seconded by 

Commissioner Byrd. The motion unanimously passed. 

 

ADJOURN COMBINATION MEETING of COLUMBUS COUNTY WATER and SEWER DISTRICTS 

I, II, III, IV and V BOARD MEETING: 

 

 At 7:46 P.M., Commissioner McDowell made a motion to adjourn the combination meeting of Columbus 

County Water and Sewer Districts I, II, III, IV and V Board Meeting, seconded by Vice Chairman McMillian. 

The motion unanimously passed. 

 

Agenda Item #23: COMMENTS: 

 

 Chairman Bullard opened the floor for comments. The following spoke: 

 

A. Board of Commissioners: 

 

1. Commissioner Coleman stated the following: 

-I don’t really have anything to say. 

-I appreciate the audience we have and we’re here to help, so if you have any problems please 

contact us, because we want to serve the county and keep it growing. 

 

2. Commissioner McDowell stated the following: 

-Just one thing Mr. Chairman, it was good to see, after 9 years, several commissioners and several 

committees, the courthouse finally begin to come to fruition. 

-It’s going to be something, as Mr. Hill said, that everyone could be proud of. 

-I hope it’s used for meetings like he discussed because the original courthouse was a meeting 

facility as well as a courthouse. 

-It’s something that can be used for multiple purposes in our county and it was really good to see 

that presentation and us move forward. 

 

3. Commissioner Byrd stated the following: 

-I just want to reiterate and I think that was one issue Ricky and I always agreed on, we wanted to 

see the courthouse fixed. 

-I am glad to see it being fixed. 

-When talking about the Medicaid funds, I don’t grow tobacco anymore but tobacco has fed a lot 

of families and supported a lot of our schools and helped build a lot of Columbus County. 

-If we’re talking about the health department being penalized if we don’t join, and I am worried 

about the impact to the county, but I just can’t believe that they want to do all of that, and then 

these counties that grow tobacco are going to support it. 

-I really want to follow up on that to see if they all do. 

-But yet, Medicaid funds public housing and they allow them to do drugs, tobacco and everything 

in there with no stipulations, other than it’s against the law.  

-At what point do they determine what’s the most important. 

-Everybody wants Golden Leaf funds, well that’s tobacco money, that should have gone to the 

farmers in the buyout but it wasn’t allowed. 

-So they will fund public housing but won’t allow us to smoke on public property, something about 

that doesn’t add up. 

 

4. Vice Chairman McMillian stated the following: 

-Mrs. Edwards this is for you and Mr. Nobles. 

-I understand there have been some delays in water projects, are the folks on Silver Spoon Rd still 

going to get water this year? 

Mrs. Edwards: We should be able to start that project in October; we were notified by the 

contractor that he was having issues getting materials but that he should have what he needs 

by October of this year. 

 

5. Chairman Bullard stated the following: 

-This is a crazy world we live in Commissioner Byrd, we will never be able to figure out all the 

whys and why nots. 

-We’ll do what we have to do to keep the county strong and to that we have to have those Medicaid 

funds coming in. 

 

RESUME CLOSED SESSION IN ACCORDANCE WITH N.C.G.S. § 143.318.11(A)(3) ATTORNEY-

CLIENT PRIVILEGE and (6) PERSONNEL: 



417 

MOTION: 

 Commissioner Watts made a motion to resume closed session, seconded by Vice Chairman McMillian. 

The motion unanimously passed. 

 

ADJOURN CLOSED SESSION IN ACCORDANCE WITH N.C.G.S. § 143.318.11(A)(3) ATTORNEY-

CLIENT PRIVILEGE and (6) PERSONNEL: 

 

MOTION: 

 Vice Chairman McMillian made a motion to adjourn closed session, seconded by Commissioner 

McDowell. The motion unanimously passed. 

 

READING and APPROVAL of CLOSED SESSION GENERAL ACCOUNT: 

 

 Board Attorney Boyd Worley orally stated the following Closed Session General Account: “In Closed 

Session the Board discussed 3 matters of pending litigation and one personnel item. No action was taken by the 

Board.” 

 

MOTION: 

 Commissioner Byrd made a motion to approve the general account, seconded by Commissioner Watts. 

The motion unanimously passed. 

 

MOTION: 

 Commissioner McDowell made a motion to suspend the rules and add an item to the agenda, seconded by 

Vice Chairman McMillan. The motion unanimously passed. 

 

Agenda Item #24: LAKE WACCAMAW FIRE & RESCUE AUXILIARY CONTRACT: 

 

County Manager Eddie Madden stated the following: 

-Sir, it is our recommendation that the Board consider authorizing Mr. Nick West and the administrative staff to 

notify Lake Waccamaw Fire & Rescue Auxiliary that their contract is to be terminated, effective 90 days from 

the date of notification, per contract. 

 

MOTION: 

Commissioner McDowell made a motion to accept the recommendation made by the County Manger, 

seconded by Vice Chairman McMillian. A roll-call vote was taken with the following results: 

 

AYES: Chairman Bullard, Vice Chairman McMillian, Commissioners Smith, Coleman, Watts and 

McDowell; and 

NAYS: Commissioner Byrd 

 

The motion passes on a six (6) to one (1) vote. 

  

Agenda Item #25: ADJOURNMENT: 

 

 At 8:24 P.M., Commissioner McDowell made a motion to adjourn, seconded by Vice Chairman 

McMillian. The motion unanimously passed. These minutes were recorded and typed by LaToya Williams. 

 

________________________________                          ___________________________ 

LATOYA WILLIAMS, Clerk to the Board           RICKY BULLARD, Chairman 
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COLUMBUS COUNTY WATER and SEWER DISTRICTS I, II, III, IV, and V 

COMBINATION BOARD MEETING 

Monday, August 1, 2022 

7:35 P.M. 

 

 The Honorable Columbus County Commissioners met on the above stated date and time at 127 West 

Webster Street, Whiteville, North Carolina 28472, for the purpose of acting as the Columbus County Water and 

Sewer District I Board. 

 

COMMISSIONERS PRESENT:    APPOINTEES PRESENT: 
Ricky Bullard, Chairman     Eddie Madden, Jr., County Manager  

Jerome McMillian, Vice Chairman    Amanda B. Prince, Staff Attorney 

Chris Smith       Jay Leatherman, Finance Director  

Giles E. Byrd       LaToya Williams, Clerk to the Board 

Lavern Coleman        

Brent Watts      

Charles T. McDowell  

 

MEETING CALLED TO ORDER: 
 

 At 7:35 P.M., Chairman Ricky Bullard called the combination meeting of Columbus County Water and 

Sewer District I Board Meeting to order. 

 

Agenda Item #18: COLUMBUS COUNTY WATER and SEWER DISTRICT I BOARD MEETING 

MINUTES: 

 

A. July 18, 2022 Columbus County Water and Sewer District I Board Meeting 

 

MOTION: 
 Commissioner Byrd made a motion to approve the July 18, 2022 Columbus County Water and Sewer 

District I Board Meeting Minutes, seconded by Commissioner Smith. The motion unanimously passed. 

 

Agenda Item #19: WATER DISTRICT I – APPROVAL OF CONTRACTS WITH ON-CALL 

ENGINEERS SUBJECT TO RECOMMENDED MODIFICATIONS BY 

ATTORNEY: 
 

 Harold Nobles, Director, requested Board approval. 
 

MOTION: 

 Vice Chairman McMillian made a motion to approve the contracts subject to recommended 

modifications by the attorney, seconded by Commissioner Coleman. The motion unanimously passed. A copy 

of this document will be marked as Exhibit G and kept on file in Minute Book Attachments, Book Number 7, 

for review, in the Clerk to the Board’s Office. 

 

Agenda Item #20: WATER DISTRICT I – FIRST READING of AMENDMENT to the COLUMBUS 

COUNTY PUBLIC UTILITIES CUSTOMER SERVICE POLICY: 

 

 Melanie Hester, Interim Finance Director, requested Board approval. 
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COLUMBUS COUNTY 

 

CUSTOMER SERVICE POLICY 

 

UTILITIES COLLECTION DEPARTMENT 

 

A. SERVICE APPLICATION 

 

Residential Accounts 

Columbus County requires a completed Application for Service (attached), signature and deposit to start 

water service.  With the application, we will need a copy of your Driver’s License or state issued ID, 

payment of $50.00 for property owner and $100.00 for renter’s deposit, and copy of lease/purchase 

agreement or form entitled Property Owner/Landlord Transfer of Responsibility for Account Charges. 

Also, please fill out the part on the application that indicates whether you are owner of the house or 

renter.  You will need to speak with one of our customer service representatives to obtain the deposit 

amount required with your application.  Our customer service representatives are available via telephone 

from 8:30 a.m. to 5:00 p.m., Monday through Friday, at 910-642-5257. 

 

Same day service for existing customers can be done as long you stop by our office prior to 2:00 PM, 

Monday through Friday.  Otherwise, the service may be provided the following business day. 

 

If the owner/resident has a meter (County owned equipment) located inside a locked fence/gate the 

owner/resident must provide a key to the Public Utilities Department for entry.  The owner/resident is 

required to ensure the work area around the meter/water line is safe for workers to perform their duties 

and shall not block or impede access to the meter/water line.  If the meter/water line is inaccessible to 

workers in the Public Utilities Department, services may be discontinued. 

 

The security deposit is non-transferable and shall be non-interest bearing. 

 

The deposit will be applied to the final bill when the account is closed.  Customers who have multiple 

accounts (apartment complexes, etc.) are required to maintain a deposit equal to the deposit outlined in 

the adopted budget.  Customers who have multiple accounts and are renting the property are required to 

pay an additional security deposit. 

 

If the customer disconnects one account to relocate to another account within the County, the security 

deposit will be transferred to the new account when all previous balances at the former account are paid 

in full.  Otherwise, the customer will be required to pay an additional security deposit on the new account. 

If the customer relocates without notification to the Public Utilities staff, leaving a balance on their 

account, then the balance on the previous account can / will be transferred to the current account and will 

be required to pay in full at the time of the new account being established. 

 

The customer shall receive a final bill reflecting the total amount owed to Columbus County for said 

account. 

Upon notification of the death of the customer/account holder, services will be disconnected within ten 

(10) days of the date of said notice.  If a family member (next of kin) or the Personal Representative of 

the customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 
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all requirements of the “Residential Service” policy mentioned above. Deceased customer’s security 

deposit or credit balance is refunded to their estate through the Clerk of Court. 

 

Commercial/ Industrial / Institutional Accounts   
Columbus County requires a completed Application for Service (application), signature, security deposit 

and a copy of the rental agreement (if applicable) to start water service.  Application for Service for all 

commercial, industrial, and institutional accounts must also be approved by the Planning Department.   

 

 The security deposit is non-transferable and shall be non-interest bearing. 

 

Upon notification of the death of the owner/representative, services will be disconnected within ten (10) 

days of the date of said notice.  If a corporate member (next of kin) or the Personal Representative of the 

customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 

all requirements of the policy for the “Application for Service” for commercial, industrial, and 

institutional accounts. Deceased customer’s security deposit or credit balance is refunded to their estate 

through the Clerk of Court. 

 

B. ACCOUNT BILLING 

 

Columbus County shall ensure that all customer’s meters are read in a manner which provides the County 

with the most efficient use for personnel.  Each customer shall be billed for water usage during a specified 

billing period, along with all other applicable fees and charges. 

 

1.   UTILITY PAYMENT SCHEDULE REVISED 

 

    In order to serve customers better and to have a clearer payment schedule, Columbus County is 

updating its Utility Payment Schedule/Policy.  The changes are as follows: 

   

     The billing date for Columbus County’s utility bill will be mailed by the 8th of each month 

following the billing month(s).  The customer understands and agrees that the County shall not be 

liable for the delivery of the mail through the United States Postal Service (USPS).  If the customer 

does not receive his or her bill within a reasonable period of time it shall be the responsibility of 

the customer to contact the Columbus County Utilities Collection Department to acquire a current 

account balance due to Columbus County, at which time the customer shall make payment in full.             

   Bills will now be due upon receipt.  If payment is not received by the beginning of business (8:30 

a.m.) on the 6th of the following month, a $35.00 late fee penalty will be applied to the affected 

account on the 6th (at the beginning of the business day 8:30 a.m.) of the month.  

 

    If payment for the month that had a late fee applied is not received along with the late fee by the 

close of business (5 p.m.) on the 20th of the following month, a cut-off order shall be issued on the 

21st (at the start of business 8:30 a.m.) to the Public Utilities Department for the termination of 

service. 

 

 A delinquent fee shall be charged on the day of cut off for any account in arrears.  The delinquent 

fee is based on the Rate Fee Schedule that is in effect at the time of cut off.     
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 Once a customer’s account is placed on the cut-off list, the past due amount including any other 

fees along with current balance must be paid in full before service is restored. 

 

 

Columbus County is making these changes to better serve its customers and to make the late fee/utility 

cut-off policies and procedures more clear.  If anyone has any questions about this matter, please call the 

Utilities Collection Department at 910-642-5257.  

 

2. WATER CONNECTIONS: 

 

Connections to the County water system may be authorized by the Utilities Collection Department 

with payment of proper fees (deposits, late fees, reconnect fees etc.,).  All transactions that occur 

prior to 2:00 PM will be handled the same business day.  Transactions that occur after 2:00 PM 

will be handled the next business day. 

 

New water connections requiring a tap will be handled after completion of an Application for 

Service and payment of all fees and deposits.  Service is usually provided within 10 to 15 business 

days, weather permitting, after the customer request. 

 

If water connections for a customer crosses other property lines, it is the responsibility of the 

customer to secure all easements and other legal documents at their expense to permit the 

connection to occur. 

 

If more than one heir is identified for a property that is requesting a water connection, all identified 

heirs are required to provide notarized permission to allow one of the heirs to request connection 

to the water system. 

 

By requesting water service and payment of a connection fee, the recipient of water service hereby 

understands and agrees to pay the minimum monthly water bill whether connected to the system 

or not and using water after such is made available to the dwelling for a minimum of five (5) 

years.   

 

 

If a customer requests to be disconnected from the Columbus County public water supply system 

and the service materials have already been installed on the property, the customer will not be 

disconnected until they have paid the base rate fee for a minimum of five (5) years.  If after five 

(5) years the customer requests disconnection, they will be required to pay a $250 fee prior to 

Public Utilities performing the disconnection and removing the service from the property.  

Disconnections will be evaluated on a case by case basis by the Columbus County Administration 

Office. 

 

The County agrees to deliver water to the meter(s) that is servicing the customer’s premises at a 

minimum pressure of twenty (20) pounds per square inch (psi), but shall not be held liable or 

responsible for any damage in or on the customer’s property resulting from system pressures 

greater than twenty (20) psi. 

 

The Property Owner, Customer, and/or Renter agrees that no other present or future source of 

water shall be connected to any water lines served by the County’s public water supply system. 

The Property Owner, Customer, and/or Renter shall disconnect from any present water supply 

prior to connection to and switching to the County’s system and shall eliminate any present or 
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future cross-connection in the customer’s system.  Any Property Owner, Customer, and/or Renter 

found to be in noncompliance with these Rules and Regulations may have water service(s) 

terminated, if deemed necessary by the County, until which time the cross-connection(s) is 

eliminated.   

 

3. FEES, PENALTIES, CHARGES: 

 

All fees, penalties, and charges shall be listed as part of the rate schedule and shall be set from 

time to time by the Columbus County Board of Commissioners as deemed necessary. 

       

4. EXTENSIONS:  

 

An extension of payment due date may be given to those customers determined to be in “good 

fiscal standing” with the Public Utilities Department.  A customer in “good fiscal standing” shall 

be defined as any customer with no prior extensions, no returned check(s), and no service 

terminations for non-payment during the previous twelve (12) consecutive month period or since 

becoming a customer with Columbus County, whichever is less.   The amount extended shall be 

paid in full on or before the 1st day of the following month or by an agreement with the Finance 

Director or his designee. 

 

5. PAYMENT ARRANGEMENTS: 

 

Payment arrangements may be available to residential utility customers when billing exceeds 

more than double the highest billing within a twelve (12) month period.  Financing of exceedingly 

high bills shall be 0% interest, with a down payment of 25% of balance requiring financing, and 

not to exceed a term of more than 6 months.   

 

Financed amounts will be billed monthly in addition to each months current billing.  Financed 

amounts and current bill must be paid each month prior to due date to avoid any late payment or 

delinquent fees being assessed on the account.  In order to qualify for financing/payment 

arrangements, the customer’s account must be in good standing and shall not have been cut off 

for non-payment within the preceding twelve (12) month period.   

  

6. AUTHORIZATION OF EXTENSION OR PAYMENT ARRANGEMENT: 

 

The Finance Officer, or their designee, shall have the authority to approve extensions or financing 

of payment arrangements. 

 

C. ACCOUNT BALANCE: 

 

In the event a customer disconnects his or her service or the Public Utilities Department disconnects the 

service, for any reason, the account balance due for water usage, late penalties, and all other applicable 

fees are the sole responsibility of that customer.  The Finance Department shall review all outstanding 

debt owed to the County for water services provided.  Each month, the Finance Department shall make 

the following attempts to collect outstanding debt: 

 

1. The Utilities Collection Department shall send to the customer a monthly bill.  Customer is to 

make payment in full by the 5TH of each month.  If no response; then, 

2. The Department shall transfer the security deposit to the customer’s account, if any outstanding 

balance still remains; then, 
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3. The Department shall send notification to Debt Set-Off; a program with the North Carolina 

Treasurer’s Department, for payment to collect from IRS for any tax refunds or lottery winnings 

that customer may receive which will go toward the utility bill. 

4. The Department shall notify other utility operation systems throughout the State of North Carolina 

of this customer’s indebtedness to the County. 

5. All customers that have been disconnected with outstanding account balances shall NOT be 

reconnected until all indebtedness is paid in full to the County. 

6. The late fee and/or delinquent fee may be waived if the customer’s account has never been assessed 

any penalties during the life of the account.  Thereafter, a late fee and/or delinquent fee may be 

waived once only if the customer signs up for Automatic Clearing House (ACH Draft). 

 

 

     RELEASES OF UNCOLLECTED UTILITY BILLS: 

 

All utility bills are to be presented to Columbus County Board of Commissioners for release consideration 

after they are three (3) months old and all possible collection methods have been exhausted.  If the 

customer attempts to reinstate a utility account after the outstanding bill is released, the outstanding 

amount must be paid in full prior to any new services being activated. 

 

D. ADJUSTMENTS: 

 

1.    DEFINITIONS 

 

    The Customer side shall be defined as that side of the meter (house side) where the customer connects 

to the meter provided by the County and beyond. 

 

   The County’s side shall be defined as that side of the meter, including the meter, where the County 

service line (highway side) connects to the meter and back to the main. 

 

 A water bill adjustment will not be provided when the following criteria are met: 

a.   Leaks from exposed piping will not be considered for a leak adjustment. 

b.  All metered water loss due to negligence on the part of the user will be charged at the normal 

     rate, and no adjustment of the bill shall be made.  

 

 A water bill adjustment will be provided when the following criteria are met: 

 a.  All water line repairs on the customer’s side have been completed. 

b.  Evidence of repairs such as plumbing bills and/or a statement from the plumber or customer that 

the leak repairs have been completed. 

c.  Adjustments can be given for leaks on amounts exceeding the average bill based on a calculation 

of the preceding twelve (12) months if the adjustment exceeds $50.00. 

d. Only one adjustment shall be made in a twelve (12) month period.  If the leak is reflected on two 

consecutive water bills, adjustments will be made on both bills. 

e.  If the customer receives an excessive water bill and the cause is a defect in a water meter, the water 

bill shall be the average for the previous twelve (12) months.  Defects will be confirmed by staff with 

the Public Utilities Department.   

 

2.   LEAKS ON CUSTOMER’S SIDE OF METER: 

In the event that a leak occurred on the customer’s side of the meter, customer is to make the repair(s) 

within (15) fifteen days of the leak.  Customer shall obtain a Leak Repair Statement (obtained from 
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the Utilities Collection Department), explain the repairs and sign it that the leak repairs have been 

made.  The customer’s account will be adjusted to the average monthly minimum usage of the past 

twelve (12) months.  Any leak repair(s) that are not completed within the (15) fifteen day period will 

forfeit the leak adjustment.  All leak adjustments must be approved and signed by the Finance Director 

or his designee.   

 

   3.    REPAYMENT:   
  

Repayment of this extraordinary balance can be paid in full or the amount due may be paid in   

installments, so long as it is approved by the Finance Director or his designee.  The period of time 

allowed for the repayment of this extraordinary balance shall not exceed three (3) consecutive billing 

periods. 

 

E. DAMAGED LIABILITY: 

 

The County shall not be liable for damage of any kind resulting from water or the use of water on the 

customer’s property, unless damage results directly from negligence on behalf of the County.  The 

County shall not be responsible for damages done by or resulting from any defect in the piping, fixtures, 

appliances, etc. on the customer’s property. 

 

The County shall not be responsible for negligence of third parties or forces beyond the control of the 

County resulting in any interruption of service.  Otherwise, under normal conditions, all potentially 

affected customers shall be notified in advance of any interruption of service.  

 

Customers who tamper or damage County meters (including all components thereof) and etc., will be 

reported to appropriate law enforcement and will be charged the appropriate fees as approved by the 

County Commissioners which will include the actual cost involved to repair/replace the property (see 

rate fee schedule).  All applicable charges will be billed to the customer, along with their monthly water 

bill, and payment will be due by the due date printed on the bill.  If payment is not received by the due 

date, a cut-off order will be issued during normal business hours to the Public Utilities Department for 

the termination of service. 

 

Customers who intentionally tamper with the meter a second time or steal water that is County property 

will have their service removed immediately and be reported to appropriate law enforcement agency for 

investigation.  In order to reconnect to the County water system, they will be responsible for paying for 

new service at the current rate and pay all outstanding balances. 

 

F. SEPARATE WATER CONNECTIONS AND METERS REQUIRED: 

  

Each building shall have a separate meter, and where practicable, shall have a separate water lateral.  In 

the event that one lateral is used for two (2) dwellings, commercial or industrial buildings, or used to 

serve two or more meters for the same dwelling, commercial or industrial buildings, a separate cut-off 

shall be provided for each meter. 

 

However, there shall be an exception to the requirement for separate water meters in the case of groups 

of mobile homes or apartment developments under single ownership.  In the case of said groups of mobile 

homes or apartment developments of more than ten (10) units, one (1) meter may be used for the entire 

project unless additional meters are requested by the property owner or deemed necessary by the Public 

Utilities Department, and the following conditions shall be met: 
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 1.  All bills will be rendered to the Owner of the property. 

 

 2.   The bill will be calculated by a minimum charge for the master meter, which shall be based on 

the number of units served times the minimum charge per standard ¾ inch meter.  The remaining bill 

shall be based on the total consumption passing through the master meter times the unit commodity 

charge. 

 

 3.  Should any portion of the development be sold; the owners shall be responsible for paying 

whatever additional costs would be involved in bringing the divided development into compliance. 

 

 4.  Cost of service shall be included in the rent/lease of each unit, and no individual meters shall be 

allowed. 

  

 5.  In the case of group mobile homes or apartment developments where ten (10) or fewer units are 

involved, and where ownership is in one party, the owner may elect to have a single meter used for the 

entire project.  Where such election is made the owner shall comply with the conditions set forth as 1, 2, 

3, and 4 above. 

 

G. PROFANE, INDECENT, AND THREATING CALL: 

 

It is against North Carolina General Statute 14-196 to use “profane, indecent or threatening language to 

any persons over the telephone; annoying or harassing by repeated telephoning or making false statement 

over the telephone.” 

 

If a call of this nature is received, do the following: 

1. At the first profane or indecent word, ask the caller to please refrain from that type of language.  If 

the profane or indecent language continues, politely inform the caller that if that type of language 

does not cease that the call will be terminated. 

 

2. Document the occurrence including the caller’s name, address and telephone number, if known.  

Report incident to your supervisor, including the above information. 

 

3. If the calls continue, notify your supervisor.   

 

Adopted and effective this the 15th day of August, 2022. 

 

 

 

 

__________________________________________________ 

Ricky Bullard, Chairman 

 

 

 

__________________________________________________ 

LaToya Williams, Clerk to the Board 

 

MOTION: 

 Commissioner Byrd made a motion to approve the 1st reading of the Customer Service Policy, seconded by 

Commissioner Smith. The motion unanimously passed. 
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Agenda Item #21: WATER DISTRICT I– APPROVAL of GREEN ENGINEERING AGREEMENT 

for MASTER PLAN STUDY of WATER DISTRICT I: 

  

 Harold Nobles, Director, requested Board approval. 

 



342 

 
 



343 

 

 

 

 



344 

MOTION: 
 Commissioner Byrd made a motion to approve the agreement, seconded by Commissioner Coleman. The 

motion unanimously passed. 

 

ADJOURNMENT: 

 

At 7:46 P.M., Commissioner McDowell made a motion to adjourn, seconded by Vice Chairman 

McMillian. The motion unanimously passed. 

 

 

 

 

________________________________________      _____________________________ 

LATOYA WILLIAMS, Clerk to the Board      RICKY BULLARD, Chairman 
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INTENTIONALLY 

 

 

 

 

 

LEFT 

 

 

 

 

 

 

BLANK 
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COLUMBUS COUNTY WATER and SEWER DISTRICTS I, II, III, IV, and V 

COMBINATION BOARD MEETING 

Monday, August 1, 2022 

7:35 P.M. 

 

 The Honorable Columbus County Commissioners met on the above stated date and time at 127 West 

Webster Street, Whiteville, North Carolina 28472, for the purpose of acting as the Columbus County Water and 

Sewer District II Board. 

 

COMMISSIONERS PRESENT:    APPOINTEES PRESENT: 
Ricky Bullard, Chairman     Eddie Madden, Jr., County Manager  

Jerome McMillian, Vice Chairman    Amanda B. Prince, Staff Attorney 

Chris Smith       Jay Leatherman, Finance Director  

Giles E. Byrd       LaToya Williams, Clerk to the Board 

Lavern Coleman        

Brent Watts      

Charles T. McDowell  

 

MEETING CALLED TO ORDER: 
 

 At 7:35 P.M., Chairman Ricky Bullard called the combination meeting of Columbus County Water and 

Sewer District II Board Meeting to order. 

 

Agenda Item #18: COLUMBUS COUNTY WATER and SEWER DISTRICT II BOARD MEETING 

MINUTES: 

 

A. July 18, 2022 Columbus County Water and Sewer District II Board Meeting  

 

MOTION: 
 Commissioner Byrd made a motion to approve the July 18, 2022 Columbus County Water and Sewer 

District I Board Meeting Minutes, seconded by Commissioner Smith. The motion unanimously passed. 

 

Agenda Item #19: WATER DISTRICT II – APPROVAL OF CONTRACTS WITH ON-CALL 

ENGINEERS SUBJECT TO RECOMMENDED MODIFICATIONS BY 

ATTORNEY: 
 

 Harold Nobles, Director, requested Board approval. 
 

MOTION: 

 Vice Chairman McMillian made a motion to approve the contracts subject to recommended 

modifications by the attorney, seconded by Commissioner Coleman. The motion unanimously passed. A copy 

of this document will be marked as Exhibit G and kept on file in Minute Book Attachments, Book Number 7, 

for review, in the Clerk to the Board’s Office. 

 

Agenda Item #20: WATER DISTRICT II – FIRST READING of AMENDMENT to the COLUMBUS 

COUNTY PUBLIC UTILITIES CUSTOMER SERVICE POLICY: 

 

 Melanie Hester, Interim Finance Director, requested Board approval. 
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COLUMBUS COUNTY 

 

CUSTOMER SERVICE POLICY 

 

UTILITIES COLLECTION DEPARTMENT 

 

A. SERVICE APPLICATION 

 

Residential Accounts 

Columbus County requires a completed Application for Service (attached), signature and deposit to start 

water service.  With the application, we will need a copy of your Driver’s License or state issued ID, 

payment of $50.00 for property owner and $100.00 for renter’s deposit, and copy of lease/purchase 

agreement or form entitled Property Owner/Landlord Transfer of Responsibility for Account Charges. 

Also, please fill out the part on the application that indicates whether you are owner of the house or 

renter.  You will need to speak with one of our customer service representatives to obtain the deposit 

amount required with your application.  Our customer service representatives are available via telephone 

from 8:30 a.m. to 5:00 p.m., Monday through Friday, at 910-642-5257. 

 

Same day service for existing customers can be done as long you stop by our office prior to 2:00 PM, 

Monday through Friday.  Otherwise, the service may be provided the following business day. 

 

If the owner/resident has a meter (County owned equipment) located inside a locked fence/gate the 

owner/resident must provide a key to the Public Utilities Department for entry.  The owner/resident is 

required to ensure the work area around the meter/water line is safe for workers to perform their duties 

and shall not block or impede access to the meter/water line.  If the meter/water line is inaccessible to 

workers in the Public Utilities Department, services may be discontinued. 

 

The security deposit is non-transferable and shall be non-interest bearing. 

 

The deposit will be applied to the final bill when the account is closed.  Customers who have multiple 

accounts (apartment complexes, etc.) are required to maintain a deposit equal to the deposit outlined in 

the adopted budget.  Customers who have multiple accounts and are renting the property are required to 

pay an additional security deposit. 

 

If the customer disconnects one account to relocate to another account within the County, the security 

deposit will be transferred to the new account when all previous balances at the former account are paid 

in full.  Otherwise, the customer will be required to pay an additional security deposit on the new account. 

If the customer relocates without notification to the Public Utilities staff, leaving a balance on their 

account, then the balance on the previous account can / will be transferred to the current account and will 

be required to pay in full at the time of the new account being established. 

 

The customer shall receive a final bill reflecting the total amount owed to Columbus County for said 

account. 

Upon notification of the death of the customer/account holder, services will be disconnected within ten 

(10) days of the date of said notice.  If a family member (next of kin) or the Personal Representative of 

the customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 



365 

all requirements of the “Residential Service” policy mentioned above. Deceased customer’s security 

deposit or credit balance is refunded to their estate through the Clerk of Court. 

 

Commercial/ Industrial / Institutional Accounts   
Columbus County requires a completed Application for Service (application), signature, security deposit 

and a copy of the rental agreement (if applicable) to start water service.  Application for Service for all 

commercial, industrial, and institutional accounts must also be approved by the Planning Department.   

 

 The security deposit is non-transferable and shall be non-interest bearing. 

 

Upon notification of the death of the owner/representative, services will be disconnected within ten (10) 

days of the date of said notice.  If a corporate member (next of kin) or the Personal Representative of the 

customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 

all requirements of the policy for the “Application for Service” for commercial, industrial, and 

institutional accounts. Deceased customer’s security deposit or credit balance is refunded to their estate 

through the Clerk of Court. 

 

B. ACCOUNT BILLING 

 

Columbus County shall ensure that all customer’s meters are read in a manner which provides the County 

with the most efficient use for personnel.  Each customer shall be billed for water usage during a specified 

billing period, along with all other applicable fees and charges. 

 

1.   UTILITY PAYMENT SCHEDULE REVISED 

 

    In order to serve customers better and to have a clearer payment schedule, Columbus County is 

updating its Utility Payment Schedule/Policy.  The changes are as follows: 

   

     The billing date for Columbus County’s utility bill will be mailed by the 8th of each month 

following the billing month(s).  The customer understands and agrees that the County shall not be 

liable for the delivery of the mail through the United States Postal Service (USPS).  If the customer 

does not receive his or her bill within a reasonable period of time it shall be the responsibility of 

the customer to contact the Columbus County Utilities Collection Department to acquire a current 

account balance due to Columbus County, at which time the customer shall make payment in full.             

   Bills will now be due upon receipt.  If payment is not received by the beginning of business (8:30 

a.m.) on the 6th of the following month, a $35.00 late fee penalty will be applied to the affected 

account on the 6th (at the beginning of the business day 8:30 a.m.) of the month.  

 

    If payment for the month that had a late fee applied is not received along with the late fee by the 

close of business (5 p.m.) on the 20th of the following month, a cut-off order shall be issued on the 

21st (at the start of business 8:30 a.m.) to the Public Utilities Department for the termination of 

service. 

 

 A delinquent fee shall be charged on the day of cut off for any account in arrears.  The delinquent 

fee is based on the Rate Fee Schedule that is in effect at the time of cut off.     
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 Once a customer’s account is placed on the cut-off list, the past due amount including any other 

fees along with current balance must be paid in full before service is restored. 

 

 

Columbus County is making these changes to better serve its customers and to make the late fee/utility 

cut-off policies and procedures more clear.  If anyone has any questions about this matter, please call the 

Utilities Collection Department at 910-642-5257.  

 

2. WATER CONNECTIONS: 

 

Connections to the County water system may be authorized by the Utilities Collection Department 

with payment of proper fees (deposits, late fees, reconnect fees etc.,).  All transactions that occur 

prior to 2:00 PM will be handled the same business day.  Transactions that occur after 2:00 PM 

will be handled the next business day. 

 

New water connections requiring a tap will be handled after completion of an Application for 

Service and payment of all fees and deposits.  Service is usually provided within 10 to 15 business 

days, weather permitting, after the customer request. 

 

If water connections for a customer crosses other property lines, it is the responsibility of the 

customer to secure all easements and other legal documents at their expense to permit the 

connection to occur. 

 

If more than one heir is identified for a property that is requesting a water connection, all identified 

heirs are required to provide notarized permission to allow one of the heirs to request connection 

to the water system. 

 

By requesting water service and payment of a connection fee, the recipient of water service hereby 

understands and agrees to pay the minimum monthly water bill whether connected to the system 

or not and using water after such is made available to the dwelling for a minimum of five (5) 

years.   

 

 

If a customer requests to be disconnected from the Columbus County public water supply system 

and the service materials have already been installed on the property, the customer will not be 

disconnected until they have paid the base rate fee for a minimum of five (5) years.  If after five 

(5) years the customer requests disconnection, they will be required to pay a $250 fee prior to 

Public Utilities performing the disconnection and removing the service from the property.  

Disconnections will be evaluated on a case by case basis by the Columbus County Administration 

Office. 

 

The County agrees to deliver water to the meter(s) that is servicing the customer’s premises at a 

minimum pressure of twenty (20) pounds per square inch (psi), but shall not be held liable or 

responsible for any damage in or on the customer’s property resulting from system pressures 

greater than twenty (20) psi. 

 

The Property Owner, Customer, and/or Renter agrees that no other present or future source of 

water shall be connected to any water lines served by the County’s public water supply system. 

The Property Owner, Customer, and/or Renter shall disconnect from any present water supply 

prior to connection to and switching to the County’s system and shall eliminate any present or 
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future cross-connection in the customer’s system.  Any Property Owner, Customer, and/or Renter 

found to be in noncompliance with these Rules and Regulations may have water service(s) 

terminated, if deemed necessary by the County, until which time the cross-connection(s) is 

eliminated.   

 

3. FEES, PENALTIES, CHARGES: 

 

All fees, penalties, and charges shall be listed as part of the rate schedule and shall be set from 

time to time by the Columbus County Board of Commissioners as deemed necessary. 

       

4. EXTENSIONS:  

 

An extension of payment due date may be given to those customers determined to be in “good 

fiscal standing” with the Public Utilities Department.  A customer in “good fiscal standing” shall 

be defined as any customer with no prior extensions, no returned check(s), and no service 

terminations for non-payment during the previous twelve (12) consecutive month period or since 

becoming a customer with Columbus County, whichever is less.   The amount extended shall be 

paid in full on or before the 1st day of the following month or by an agreement with the Finance 

Director or his designee. 

 

5. PAYMENT ARRANGEMENTS: 

 

Payment arrangements may be available to residential utility customers when billing exceeds 

more than double the highest billing within a twelve (12) month period.  Financing of exceedingly 

high bills shall be 0% interest, with a down payment of 25% of balance requiring financing, and 

not to exceed a term of more than 6 months.   

 

Financed amounts will be billed monthly in addition to each months current billing.  Financed 

amounts and current bill must be paid each month prior to due date to avoid any late payment or 

delinquent fees being assessed on the account.  In order to qualify for financing/payment 

arrangements, the customer’s account must be in good standing and shall not have been cut off 

for non-payment within the preceding twelve (12) month period.   

  

6. AUTHORIZATION OF EXTENSION OR PAYMENT ARRANGEMENT: 

 

The Finance Officer, or their designee, shall have the authority to approve extensions or financing 

of payment arrangements. 

 

C. ACCOUNT BALANCE: 

 

In the event a customer disconnects his or her service or the Public Utilities Department disconnects the 

service, for any reason, the account balance due for water usage, late penalties, and all other applicable 

fees are the sole responsibility of that customer.  The Finance Department shall review all outstanding 

debt owed to the County for water services provided.  Each month, the Finance Department shall make 

the following attempts to collect outstanding debt: 

 

1. The Utilities Collection Department shall send to the customer a monthly bill.  Customer is to 

make payment in full by the 5TH of each month.  If no response; then, 

2. The Department shall transfer the security deposit to the customer’s account, if any outstanding 

balance still remains; then, 
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3. The Department shall send notification to Debt Set-Off; a program with the North Carolina 

Treasurer’s Department, for payment to collect from IRS for any tax refunds or lottery winnings 

that customer may receive which will go toward the utility bill. 

4. The Department shall notify other utility operation systems throughout the State of North Carolina 

of this customer’s indebtedness to the County. 

5. All customers that have been disconnected with outstanding account balances shall NOT be 

reconnected until all indebtedness is paid in full to the County. 

6. The late fee and/or delinquent fee may be waived if the customer’s account has never been assessed 

any penalties during the life of the account.  Thereafter, a late fee and/or delinquent fee may be 

waived once only if the customer signs up for Automatic Clearing House (ACH Draft). 

 

 

     RELEASES OF UNCOLLECTED UTILITY BILLS: 

 

All utility bills are to be presented to Columbus County Board of Commissioners for release consideration 

after they are three (3) months old and all possible collection methods have been exhausted.  If the 

customer attempts to reinstate a utility account after the outstanding bill is released, the outstanding 

amount must be paid in full prior to any new services being activated. 

 

D. ADJUSTMENTS: 

 

1.    DEFINITIONS 

 

    The Customer side shall be defined as that side of the meter (house side) where the customer connects 

to the meter provided by the County and beyond. 

 

   The County’s side shall be defined as that side of the meter, including the meter, where the County 

service line (highway side) connects to the meter and back to the main. 

 

 A water bill adjustment will not be provided when the following criteria are met: 

a.   Leaks from exposed piping will not be considered for a leak adjustment. 

b.  All metered water loss due to negligence on the part of the user will be charged at the normal 

     rate, and no adjustment of the bill shall be made.  

 

 A water bill adjustment will be provided when the following criteria are met: 

 a.  All water line repairs on the customer’s side have been completed. 

b.  Evidence of repairs such as plumbing bills and/or a statement from the plumber or customer that 

the leak repairs have been completed. 

c.  Adjustments can be given for leaks on amounts exceeding the average bill based on a calculation 

of the preceding twelve (12) months if the adjustment exceeds $50.00. 

d. Only one adjustment shall be made in a twelve (12) month period.  If the leak is reflected on two 

consecutive water bills, adjustments will be made on both bills. 

e.  If the customer receives an excessive water bill and the cause is a defect in a water meter, the water 

bill shall be the average for the previous twelve (12) months.  Defects will be confirmed by staff with 

the Public Utilities Department.   

 

2.   LEAKS ON CUSTOMER’S SIDE OF METER: 

In the event that a leak occurred on the customer’s side of the meter, customer is to make the repair(s) 

within (15) fifteen days of the leak.  Customer shall obtain a Leak Repair Statement (obtained from 

the Utilities Collection Department), explain the repairs and sign it that the leak repairs have been 
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made.  The customer’s account will be adjusted to the average monthly minimum usage of the past 

twelve (12) months.  Any leak repair(s) that are not completed within the (15) fifteen day period will 

forfeit the leak adjustment.  All leak adjustments must be approved and signed by the Finance Director 

or his designee.   

 

   3.    REPAYMENT:   
  

Repayment of this extraordinary balance can be paid in full or the amount due may be paid in   

installments, so long as it is approved by the Finance Director or his designee.  The period of time 

allowed for the repayment of this extraordinary balance shall not exceed three (3) consecutive billing 

periods. 

 

E. DAMAGED LIABILITY: 

 

The County shall not be liable for damage of any kind resulting from water or the use of water on the 

customer’s property, unless damage results directly from negligence on behalf of the County.  The 

County shall not be responsible for damages done by or resulting from any defect in the piping, fixtures, 

appliances, etc. on the customer’s property. 

 

The County shall not be responsible for negligence of third parties or forces beyond the control of the 

County resulting in any interruption of service.  Otherwise, under normal conditions, all potentially 

affected customers shall be notified in advance of any interruption of service.  

 

Customers who tamper or damage County meters (including all components thereof) and etc., will be 

reported to appropriate law enforcement and will be charged the appropriate fees as approved by the 

County Commissioners which will include the actual cost involved to repair/replace the property (see 

rate fee schedule).  All applicable charges will be billed to the customer, along with their monthly water 

bill, and payment will be due by the due date printed on the bill.  If payment is not received by the due 

date, a cut-off order will be issued during normal business hours to the Public Utilities Department for 

the termination of service. 

 

Customers who intentionally tamper with the meter a second time or steal water that is County property 

will have their service removed immediately and be reported to appropriate law enforcement agency for 

investigation.  In order to reconnect to the County water system, they will be responsible for paying for 

new service at the current rate and pay all outstanding balances. 

 

F. SEPARATE WATER CONNECTIONS AND METERS REQUIRED: 

  

Each building shall have a separate meter, and where practicable, shall have a separate water lateral.  In 

the event that one lateral is used for two (2) dwellings, commercial or industrial buildings, or used to 

serve two or more meters for the same dwelling, commercial or industrial buildings, a separate cut-off 

shall be provided for each meter. 

 

However, there shall be an exception to the requirement for separate water meters in the case of groups 

of mobile homes or apartment developments under single ownership.  In the case of said groups of mobile 

homes or apartment developments of more than ten (10) units, one (1) meter may be used for the entire 

project unless additional meters are requested by the property owner or deemed necessary by the Public 

Utilities Department, and the following conditions shall be met: 

 

 1.  All bills will be rendered to the Owner of the property. 
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 2.   The bill will be calculated by a minimum charge for the master meter, which shall be based on 

the number of units served times the minimum charge per standard ¾ inch meter.  The remaining bill 

shall be based on the total consumption passing through the master meter times the unit commodity 

charge. 

 

 3.  Should any portion of the development be sold; the owners shall be responsible for paying 

whatever additional costs would be involved in bringing the divided development into compliance. 

 

 4.  Cost of service shall be included in the rent/lease of each unit, and no individual meters shall be 

allowed. 

  

 5.  In the case of group mobile homes or apartment developments where ten (10) or fewer units are 

involved, and where ownership is in one party, the owner may elect to have a single meter used for the 

entire project.  Where such election is made the owner shall comply with the conditions set forth as 1, 2, 

3, and 4 above. 

 

G. PROFANE, INDECENT, AND THREATING CALL: 

 

It is against North Carolina General Statute 14-196 to use “profane, indecent or threatening language to 

any persons over the telephone; annoying or harassing by repeated telephoning or making false statement 

over the telephone.” 

 

If a call of this nature is received, do the following: 

1. At the first profane or indecent word, ask the caller to please refrain from that type of language.  If 

the profane or indecent language continues, politely inform the caller that if that type of language 

does not cease that the call will be terminated. 

 

2. Document the occurrence including the caller’s name, address and telephone number, if known.  

Report incident to your supervisor, including the above information. 

 

3. If the calls continue, notify your supervisor.   

 

Adopted and effective this the 15th day of August, 2022. 

 

 

 

 

__________________________________________________ 

Ricky Bullard, Chairman 

 

 

 

__________________________________________________ 

LaToya Williams, Clerk to the Board 

 

MOTION: 

 Commissioner Byrd made a motion to approve the 1st reading of the Customer Service Policy, seconded by 

Commissioner Smith. The motion unanimously passed. 
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Agenda Item #21: WATER DISTRICT II – APPROVAL of GREEN ENGINEERING AGREEMENT 

for MASTER PLAN STUDY of WATER DISTRICT II: 

  

 Harold Nobles, Director, requested Board approval. 
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MOTION: 
 Commissioner Byrd made a motion to approve the agreement, seconded by Commissioner Coleman. The 

motion unanimously passed. 

 

ADJOURNMENT: 

 

At 7:46 P.M., Commissioner McDowell made a motion to adjourn, seconded by Vice Chairman 

McMillian. The motion unanimously passed. 

 

 

 

________________________________________      _____________________________ 

LATOYA WILLIAMS, Clerk to the Board    RICKY BULLARD, Chairman 

 

 

INTENTIONALLY 

 

 

 

 

 

LEFT 
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BLANK 
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COLUMBUS COUNTY WATER and SEWER DISTRICTS I, II, III, IV, and V 

COMBINATION BOARD MEETING 

Monday, August 1, 2022 

7:35 P.M. 

 

 The Honorable Columbus County Commissioners met on the above stated date and time at 127 West 

Webster Street, Whiteville, North Carolina 28472, for the purpose of acting as the Columbus County Water and 

Sewer District III Board. 

 

COMMISSIONERS PRESENT:    APPOINTEES PRESENT: 
Ricky Bullard, Chairman     Eddie Madden, Jr., County Manager  

Jerome McMillian, Vice Chairman    Amanda B. Prince, Staff Attorney 

Chris Smith       Jay Leatherman, Finance Director  

Giles E. Byrd       LaToya Williams, Clerk to the Board 

Lavern Coleman        

Brent Watts      

Charles T. McDowell  

 

MEETING CALLED TO ORDER: 

 

 At 7:35 P.M., Chairman Ricky Bullard called the combination meeting of Columbus County Water and 

Sewer District III Board Meeting to order. 

 

Agenda Item #18: COLUMBUS COUNTY WATER and SEWER DISTRICT III BOARD MEETING 

MINUTES: 

 

A. July 18, 2022 Columbus County Water and Sewer District III Board Meeting  

 

MOTION: 

 Commissioner Byrd made a motion to approve the July 18, 2022 Columbus County Water and Sewer 

District III Board Meeting Minutes, seconded by Commissioner Smith. The motion unanimously passed. 

 

Agenda Item #19: WATER DISTRICT III – APPROVAL OF CONTRACTS WITH ON-CALL 

ENGINEERS SUBJECT TO RECOMMENDED MODIFICATIONS BY 

ATTORNEY: 
 

 Harold Nobles, Director, requested Board approval. 
 

MOTION: 

 Vice Chairman McMillian made a motion to approve the contracts subject to recommended 

modifications by the attorney, seconded by Commissioner Coleman. The motion unanimously passed. A copy 

of this document will be marked as Exhibit G and kept on file in Minute Book Attachments, Book Number 7, 

for review, in the Clerk to the Board’s Office. 

 

Agenda Item #20: WATER DISTRICTS III – FIRST READING of AMENDMENT to the COLUMBUS 

COUNTY PUBLIC UTILITIES CUSTOMER SERVICE POLICY: 

 

 Melanie Hester, Interim Finance Director, requested Board approval. 
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COLUMBUS COUNTY 

 

CUSTOMER SERVICE POLICY 

 

UTILITIES COLLECTION DEPARTMENT 

 

A. SERVICE APPLICATION 

 

Residential Accounts 

Columbus County requires a completed Application for Service (attached), signature and deposit to start 

water service.  With the application, we will need a copy of your Driver’s License or state issued ID, 

payment of $50.00 for property owner and $100.00 for renter’s deposit, and copy of lease/purchase 

agreement or form entitled Property Owner/Landlord Transfer of Responsibility for Account Charges. 

Also, please fill out the part on the application that indicates whether you are owner of the house or 

renter.  You will need to speak with one of our customer service representatives to obtain the deposit 

amount required with your application.  Our customer service representatives are available via telephone 

from 8:30 a.m. to 5:00 p.m., Monday through Friday, at 910-642-5257. 

 

Same day service for existing customers can be done as long you stop by our office prior to 2:00 PM, 

Monday through Friday.  Otherwise, the service may be provided the following business day. 

 

If the owner/resident has a meter (County owned equipment) located inside a locked fence/gate the 

owner/resident must provide a key to the Public Utilities Department for entry.  The owner/resident is 

required to ensure the work area around the meter/water line is safe for workers to perform their duties 

and shall not block or impede access to the meter/water line.  If the meter/water line is inaccessible to 

workers in the Public Utilities Department, services may be discontinued. 

 

The security deposit is non-transferable and shall be non-interest bearing. 

 

The deposit will be applied to the final bill when the account is closed.  Customers who have multiple 

accounts (apartment complexes, etc.) are required to maintain a deposit equal to the deposit outlined in 

the adopted budget.  Customers who have multiple accounts and are renting the property are required to 

pay an additional security deposit. 

 

If the customer disconnects one account to relocate to another account within the County, the security 

deposit will be transferred to the new account when all previous balances at the former account are paid 

in full.  Otherwise, the customer will be required to pay an additional security deposit on the new account. 

If the customer relocates without notification to the Public Utilities staff, leaving a balance on their 

account, then the balance on the previous account can / will be transferred to the current account and will 

be required to pay in full at the time of the new account being established. 

 

The customer shall receive a final bill reflecting the total amount owed to Columbus County for said 

account. 

Upon notification of the death of the customer/account holder, services will be disconnected within ten 

(10) days of the date of said notice.  If a family member (next of kin) or the Personal Representative of 

the customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 
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all requirements of the “Residential Service” policy mentioned above. Deceased customer’s security 

deposit or credit balance is refunded to their estate through the Clerk of Court. 

 

Commercial/ Industrial / Institutional Accounts   
Columbus County requires a completed Application for Service (application), signature, security deposit 

and a copy of the rental agreement (if applicable) to start water service.  Application for Service for all 

commercial, industrial, and institutional accounts must also be approved by the Planning Department.   

 

 The security deposit is non-transferable and shall be non-interest bearing. 

 

Upon notification of the death of the owner/representative, services will be disconnected within ten (10) 

days of the date of said notice.  If a corporate member (next of kin) or the Personal Representative of the 

customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 

all requirements of the policy for the “Application for Service” for commercial, industrial, and 

institutional accounts. Deceased customer’s security deposit or credit balance is refunded to their estate 

through the Clerk of Court. 

 

B. ACCOUNT BILLING 

 

Columbus County shall ensure that all customer’s meters are read in a manner which provides the County 

with the most efficient use for personnel.  Each customer shall be billed for water usage during a specified 

billing period, along with all other applicable fees and charges. 

 

1.   UTILITY PAYMENT SCHEDULE REVISED 

 

    In order to serve customers better and to have a clearer payment schedule, Columbus County is 

updating its Utility Payment Schedule/Policy.  The changes are as follows: 

   

     The billing date for Columbus County’s utility bill will be mailed by the 8th of each month 

following the billing month(s).  The customer understands and agrees that the County shall not be 

liable for the delivery of the mail through the United States Postal Service (USPS).  If the customer 

does not receive his or her bill within a reasonable period of time it shall be the responsibility of 

the customer to contact the Columbus County Utilities Collection Department to acquire a current 

account balance due to Columbus County, at which time the customer shall make payment in full.             

   Bills will now be due upon receipt.  If payment is not received by the beginning of business (8:30 

a.m.) on the 6th of the following month, a $35.00 late fee penalty will be applied to the affected 

account on the 6th (at the beginning of the business day 8:30 a.m.) of the month.  

 

    If payment for the month that had a late fee applied is not received along with the late fee by the 

close of business (5 p.m.) on the 20th of the following month, a cut-off order shall be issued on the 

21st (at the start of business 8:30 a.m.) to the Public Utilities Department for the termination of 

service. 

 

 A delinquent fee shall be charged on the day of cut off for any account in arrears.  The delinquent 

fee is based on the Rate Fee Schedule that is in effect at the time of cut off.     
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 Once a customer’s account is placed on the cut-off list, the past due amount including any other 

fees along with current balance must be paid in full before service is restored. 

 

 

Columbus County is making these changes to better serve its customers and to make the late fee/utility 

cut-off policies and procedures more clear.  If anyone has any questions about this matter, please call the 

Utilities Collection Department at 910-642-5257.  

 

2. WATER CONNECTIONS: 

 

Connections to the County water system may be authorized by the Utilities Collection Department 

with payment of proper fees (deposits, late fees, reconnect fees etc.,).  All transactions that occur 

prior to 2:00 PM will be handled the same business day.  Transactions that occur after 2:00 PM 

will be handled the next business day. 

 

New water connections requiring a tap will be handled after completion of an Application for 

Service and payment of all fees and deposits.  Service is usually provided within 10 to 15 business 

days, weather permitting, after the customer request. 

 

If water connections for a customer crosses other property lines, it is the responsibility of the 

customer to secure all easements and other legal documents at their expense to permit the 

connection to occur. 

 

If more than one heir is identified for a property that is requesting a water connection, all identified 

heirs are required to provide notarized permission to allow one of the heirs to request connection 

to the water system. 

 

By requesting water service and payment of a connection fee, the recipient of water service hereby 

understands and agrees to pay the minimum monthly water bill whether connected to the system 

or not and using water after such is made available to the dwelling for a minimum of five (5) 

years.   

 

 

If a customer requests to be disconnected from the Columbus County public water supply system 

and the service materials have already been installed on the property, the customer will not be 

disconnected until they have paid the base rate fee for a minimum of five (5) years.  If after five 

(5) years the customer requests disconnection, they will be required to pay a $250 fee prior to 

Public Utilities performing the disconnection and removing the service from the property.  

Disconnections will be evaluated on a case by case basis by the Columbus County Administration 

Office. 

 

The County agrees to deliver water to the meter(s) that is servicing the customer’s premises at a 

minimum pressure of twenty (20) pounds per square inch (psi), but shall not be held liable or 

responsible for any damage in or on the customer’s property resulting from system pressures 

greater than twenty (20) psi. 

 

The Property Owner, Customer, and/or Renter agrees that no other present or future source of 

water shall be connected to any water lines served by the County’s public water supply system. 

The Property Owner, Customer, and/or Renter shall disconnect from any present water supply 

prior to connection to and switching to the County’s system and shall eliminate any present or 
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future cross-connection in the customer’s system.  Any Property Owner, Customer, and/or Renter 

found to be in noncompliance with these Rules and Regulations may have water service(s) 

terminated, if deemed necessary by the County, until which time the cross-connection(s) is 

eliminated.   

 

3. FEES, PENALTIES, CHARGES: 

 

All fees, penalties, and charges shall be listed as part of the rate schedule and shall be set from 

time to time by the Columbus County Board of Commissioners as deemed necessary. 

       

4. EXTENSIONS:  

 

An extension of payment due date may be given to those customers determined to be in “good 

fiscal standing” with the Public Utilities Department.  A customer in “good fiscal standing” shall 

be defined as any customer with no prior extensions, no returned check(s), and no service 

terminations for non-payment during the previous twelve (12) consecutive month period or since 

becoming a customer with Columbus County, whichever is less.   The amount extended shall be 

paid in full on or before the 1st day of the following month or by an agreement with the Finance 

Director or his designee. 

 

5. PAYMENT ARRANGEMENTS: 

 

Payment arrangements may be available to residential utility customers when billing exceeds 

more than double the highest billing within a twelve (12) month period.  Financing of exceedingly 

high bills shall be 0% interest, with a down payment of 25% of balance requiring financing, and 

not to exceed a term of more than 6 months.   

 

Financed amounts will be billed monthly in addition to each months current billing.  Financed 

amounts and current bill must be paid each month prior to due date to avoid any late payment or 

delinquent fees being assessed on the account.  In order to qualify for financing/payment 

arrangements, the customer’s account must be in good standing and shall not have been cut off 

for non-payment within the preceding twelve (12) month period.   

  

6. AUTHORIZATION OF EXTENSION OR PAYMENT ARRANGEMENT: 

 

The Finance Officer, or their designee, shall have the authority to approve extensions or financing 

of payment arrangements. 

 

C. ACCOUNT BALANCE: 

 

In the event a customer disconnects his or her service or the Public Utilities Department disconnects the 

service, for any reason, the account balance due for water usage, late penalties, and all other applicable 

fees are the sole responsibility of that customer.  The Finance Department shall review all outstanding 

debt owed to the County for water services provided.  Each month, the Finance Department shall make 

the following attempts to collect outstanding debt: 

 

1. The Utilities Collection Department shall send to the customer a monthly bill.  Customer is to 

make payment in full by the 5TH of each month.  If no response; then, 

2. The Department shall transfer the security deposit to the customer’s account, if any outstanding 

balance still remains; then, 



260 

3. The Department shall send notification to Debt Set-Off; a program with the North Carolina 

Treasurer’s Department, for payment to collect from IRS for any tax refunds or lottery winnings 

that customer may receive which will go toward the utility bill. 

4. The Department shall notify other utility operation systems throughout the State of North Carolina 

of this customer’s indebtedness to the County. 

5. All customers that have been disconnected with outstanding account balances shall NOT be 

reconnected until all indebtedness is paid in full to the County. 

6. The late fee and/or delinquent fee may be waived if the customer’s account has never been assessed 

any penalties during the life of the account.  Thereafter, a late fee and/or delinquent fee may be 

waived once only if the customer signs up for Automatic Clearing House (ACH Draft). 

 

 

     RELEASES OF UNCOLLECTED UTILITY BILLS: 

 

All utility bills are to be presented to Columbus County Board of Commissioners for release consideration 

after they are three (3) months old and all possible collection methods have been exhausted.  If the 

customer attempts to reinstate a utility account after the outstanding bill is released, the outstanding 

amount must be paid in full prior to any new services being activated. 

 

D. ADJUSTMENTS: 

 

1.    DEFINITIONS 

 

    The Customer side shall be defined as that side of the meter (house side) where the customer connects 

to the meter provided by the County and beyond. 

 

   The County’s side shall be defined as that side of the meter, including the meter, where the County 

service line (highway side) connects to the meter and back to the main. 

 

 A water bill adjustment will not be provided when the following criteria are met: 

a.   Leaks from exposed piping will not be considered for a leak adjustment. 

b.  All metered water loss due to negligence on the part of the user will be charged at the normal 

     rate, and no adjustment of the bill shall be made.  

 

 A water bill adjustment will be provided when the following criteria are met: 

 a.  All water line repairs on the customer’s side have been completed. 

b.  Evidence of repairs such as plumbing bills and/or a statement from the plumber or customer that 

the leak repairs have been completed. 

c.  Adjustments can be given for leaks on amounts exceeding the average bill based on a calculation 

of the preceding twelve (12) months if the adjustment exceeds $50.00. 

d. Only one adjustment shall be made in a twelve (12) month period.  If the leak is reflected on two 

consecutive water bills, adjustments will be made on both bills. 

e.  If the customer receives an excessive water bill and the cause is a defect in a water meter, the water 

bill shall be the average for the previous twelve (12) months.  Defects will be confirmed by staff with 

the Public Utilities Department.   

 

2.   LEAKS ON CUSTOMER’S SIDE OF METER: 

In the event that a leak occurred on the customer’s side of the meter, customer is to make the repair(s) 

within (15) fifteen days of the leak.  Customer shall obtain a Leak Repair Statement (obtained from 
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the Utilities Collection Department), explain the repairs and sign it that the leak repairs have been 

made.  The customer’s account will be adjusted to the average monthly minimum usage of the past 

twelve (12) months.  Any leak repair(s) that are not completed within the (15) fifteen day period will 

forfeit the leak adjustment.  All leak adjustments must be approved and signed by the Finance Director 

or his designee.   

 

   3.    REPAYMENT:   
  

Repayment of this extraordinary balance can be paid in full or the amount due may be paid in   

installments, so long as it is approved by the Finance Director or his designee.  The period of time 

allowed for the repayment of this extraordinary balance shall not exceed three (3) consecutive billing 

periods. 

 

E. DAMAGED LIABILITY: 

 

The County shall not be liable for damage of any kind resulting from water or the use of water on the 

customer’s property, unless damage results directly from negligence on behalf of the County.  The 

County shall not be responsible for damages done by or resulting from any defect in the piping, fixtures, 

appliances, etc. on the customer’s property. 

 

The County shall not be responsible for negligence of third parties or forces beyond the control of the 

County resulting in any interruption of service.  Otherwise, under normal conditions, all potentially 

affected customers shall be notified in advance of any interruption of service.  

 

Customers who tamper or damage County meters (including all components thereof) and etc., will be 

reported to appropriate law enforcement and will be charged the appropriate fees as approved by the 

County Commissioners which will include the actual cost involved to repair/replace the property (see 

rate fee schedule).  All applicable charges will be billed to the customer, along with their monthly water 

bill, and payment will be due by the due date printed on the bill.  If payment is not received by the due 

date, a cut-off order will be issued during normal business hours to the Public Utilities Department for 

the termination of service. 

 

Customers who intentionally tamper with the meter a second time or steal water that is County property 

will have their service removed immediately and be reported to appropriate law enforcement agency for 

investigation.  In order to reconnect to the County water system, they will be responsible for paying for 

new service at the current rate and pay all outstanding balances. 

 

F. SEPARATE WATER CONNECTIONS AND METERS REQUIRED: 

  

Each building shall have a separate meter, and where practicable, shall have a separate water lateral.  In 

the event that one lateral is used for two (2) dwellings, commercial or industrial buildings, or used to 

serve two or more meters for the same dwelling, commercial or industrial buildings, a separate cut-off 

shall be provided for each meter. 

 

However, there shall be an exception to the requirement for separate water meters in the case of groups 

of mobile homes or apartment developments under single ownership.  In the case of said groups of mobile 

homes or apartment developments of more than ten (10) units, one (1) meter may be used for the entire 

project unless additional meters are requested by the property owner or deemed necessary by the Public 

Utilities Department, and the following conditions shall be met: 
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 1.  All bills will be rendered to the Owner of the property. 

 

 2.   The bill will be calculated by a minimum charge for the master meter, which shall be based on 

the number of units served times the minimum charge per standard ¾ inch meter.  The remaining bill 

shall be based on the total consumption passing through the master meter times the unit commodity 

charge. 

 

 3.  Should any portion of the development be sold; the owners shall be responsible for paying 

whatever additional costs would be involved in bringing the divided development into compliance. 

 

 4.  Cost of service shall be included in the rent/lease of each unit, and no individual meters shall be 

allowed. 

  

 5.  In the case of group mobile homes or apartment developments where ten (10) or fewer units are 

involved, and where ownership is in one party, the owner may elect to have a single meter used for the 

entire project.  Where such election is made the owner shall comply with the conditions set forth as 1, 2, 

3, and 4 above. 

 

G. PROFANE, INDECENT, AND THREATING CALL: 

 

It is against North Carolina General Statute 14-196 to use “profane, indecent or threatening language to 

any persons over the telephone; annoying or harassing by repeated telephoning or making false statement 

over the telephone.” 

 

If a call of this nature is received, do the following: 

1. At the first profane or indecent word, ask the caller to please refrain from that type of language.  If 

the profane or indecent language continues, politely inform the caller that if that type of language 

does not cease that the call will be terminated. 

 

2. Document the occurrence including the caller’s name, address and telephone number, if known.  

Report incident to your supervisor, including the above information. 

 

3. If the calls continue, notify your supervisor.   

 

Adopted and effective this the 15th day of August, 2022. 

 

 

 

 

__________________________________________________ 

Ricky Bullard, Chairman 

 

 

 

__________________________________________________ 

LaToya Williams, Clerk to the Board 

 

MOTION: 

 Commissioner Byrd made a motion to approve the 1st reading of the Customer Service Policy, seconded by 

Commissioner Smith. The motion unanimously passed. 
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Agenda Item #21: WATER DISTRICT III – APPROVAL of GREEN ENGINEERING AGREEMENT 

for MASTER PLAN STUDY of WATER DISTRICT III: 

  

 Harold Nobles, Director, requested Board approval. 
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MOTION: 
 Commissioner Byrd made a motion to approve the agreement, seconded by Commissioner Coleman. The 

motion unanimously passed. 

 

ADJOURNMENT: 

 

At 7:46 P.M., Commissioner McDowell made a motion to adjourn, seconded by Vice Chairman 

McMillian. The motion unanimously passed. 

 

 

 

________________________________________               _____________________________ 

LATOYA WILLIAMS, Clerk to the Board    RICKY BULLARD, Chairman 
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COLUMBUS COUNTY WATER and SEWER DISTRICTS I, II, III, IV, and V 

COMBINATION BOARD MEETING 

Monday, August 1, 2022 

7:35 P.M. 

 

The Honorable Columbus County Commissioners met on the above stated date and time at 127 West 

Webster Street, Whiteville, North Carolina 28472, for the purpose of acting as the Columbus County Water and 

Sewer District IV Board. 

 

COMMISSIONERS PRESENT:    APPOINTEES PRESENT: 
Ricky Bullard, Chairman     Eddie Madden, Jr., County Manager  

Jerome McMillian, Vice Chairman    Amanda B. Prince, Staff Attorney 

Chris Smith       Jay Leatherman, Finance Director  

Giles E. Byrd       LaToya Williams, Clerk to the Board 

Lavern Coleman        

Brent Watts      

Charles T. McDowell  

   

MEETING CALLED TO ORDER: 
 

At 7:35 P.M., Chairman Ricky Bullard called the combination meeting of Columbus County Water and 

Sewer District IV Board Meeting to order. 

 

Agenda Item #18: COLUMBUS COUNTY WATER and SEWER DISTRICT IV BOARD MEETING 

MINUTES: 

 

A. July 18, 2022 Columbus County Water and Sewer District IV Board Meeting 

 

MOTION: 
 Commissioner Byrd made a motion to approve the July 18, 2022 Columbus County Water and Sewer 

District IV Board Meeting Minutes, seconded by Commissioner Smith. The motion unanimously passed. 

 

Agenda Item #19: WATER DISTRICT IV – APPROVAL OF CONTRACTS WITH ON-CALL 

ENGINEERS SUBJECT TO RECOMMENDED MODIFICATIONS BY 

ATTORNEY: 
 

 Harold Nobles, Director, requested Board approval. 
 

MOTION: 

 Vice Chairman McMillian made a motion to approve the contracts subject to recommended 

modifications by the attorney, seconded by Commissioner Coleman. The motion unanimously passed. A copy 

of this document will be marked as Exhibit G and kept on file in Minute Book Attachments, Book Number 7, 

for review, in the Clerk to the Board’s Office. 

 

Agenda Item #20: WATER DISTRICT IV – FIRST READING of AMENDMENT to the COLUMBUS 

COUNTY PUBLIC UTILITIES CUSTOMER SERVICE POLICY: 

 

 Melanie Hester, Interim Finance Director, requested Board approval. 
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COLUMBUS COUNTY 

 

CUSTOMER SERVICE POLICY 

 

UTILITIES COLLECTION DEPARTMENT 

 

A. SERVICE APPLICATION 

 

Residential Accounts 

Columbus County requires a completed Application for Service (attached), signature and deposit to start 

water service.  With the application, we will need a copy of your Driver’s License or state issued ID, 

payment of $50.00 for property owner and $100.00 for renter’s deposit, and copy of lease/purchase 

agreement or form entitled Property Owner/Landlord Transfer of Responsibility for Account Charges. 

Also, please fill out the part on the application that indicates whether you are owner of the house or 

renter.  You will need to speak with one of our customer service representatives to obtain the deposit 

amount required with your application.  Our customer service representatives are available via telephone 

from 8:30 a.m. to 5:00 p.m., Monday through Friday, at 910-642-5257. 

 

Same day service for existing customers can be done as long you stop by our office prior to 2:00 PM, 

Monday through Friday.  Otherwise, the service may be provided the following business day. 

 

If the owner/resident has a meter (County owned equipment) located inside a locked fence/gate the 

owner/resident must provide a key to the Public Utilities Department for entry.  The owner/resident is 

required to ensure the work area around the meter/water line is safe for workers to perform their duties 

and shall not block or impede access to the meter/water line.  If the meter/water line is inaccessible to 

workers in the Public Utilities Department, services may be discontinued. 

 

The security deposit is non-transferable and shall be non-interest bearing. 

 

The deposit will be applied to the final bill when the account is closed.  Customers who have multiple 

accounts (apartment complexes, etc.) are required to maintain a deposit equal to the deposit outlined in 

the adopted budget.  Customers who have multiple accounts and are renting the property are required to 

pay an additional security deposit. 

 

If the customer disconnects one account to relocate to another account within the County, the security 

deposit will be transferred to the new account when all previous balances at the former account are paid 

in full.  Otherwise, the customer will be required to pay an additional security deposit on the new account. 

If the customer relocates without notification to the Public Utilities staff, leaving a balance on their 

account, then the balance on the previous account can / will be transferred to the current account and will 

be required to pay in full at the time of the new account being established. 

 

The customer shall receive a final bill reflecting the total amount owed to Columbus County for said 

account. 

Upon notification of the death of the customer/account holder, services will be disconnected within ten 

(10) days of the date of said notice.  If a family member (next of kin) or the Personal Representative of 

the customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 
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all requirements of the “Residential Service” policy mentioned above. Deceased customer’s security 

deposit or credit balance is refunded to their estate through the Clerk of Court. 

 

Commercial/ Industrial / Institutional Accounts   
Columbus County requires a completed Application for Service (application), signature, security deposit 

and a copy of the rental agreement (if applicable) to start water service.  Application for Service for all 

commercial, industrial, and institutional accounts must also be approved by the Planning Department.   

 

 The security deposit is non-transferable and shall be non-interest bearing. 

 

Upon notification of the death of the owner/representative, services will be disconnected within ten (10) 

days of the date of said notice.  If a corporate member (next of kin) or the Personal Representative of the 

customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 

all requirements of the policy for the “Application for Service” for commercial, industrial, and 

institutional accounts. Deceased customer’s security deposit or credit balance is refunded to their estate 

through the Clerk of Court. 

 

B. ACCOUNT BILLING 

 

Columbus County shall ensure that all customer’s meters are read in a manner which provides the County 

with the most efficient use for personnel.  Each customer shall be billed for water usage during a specified 

billing period, along with all other applicable fees and charges. 

 

1.   UTILITY PAYMENT SCHEDULE REVISED 

 

    In order to serve customers better and to have a clearer payment schedule, Columbus County is 

updating its Utility Payment Schedule/Policy.  The changes are as follows: 

   

     The billing date for Columbus County’s utility bill will be mailed by the 8th of each month 

following the billing month(s).  The customer understands and agrees that the County shall not be 

liable for the delivery of the mail through the United States Postal Service (USPS).  If the customer 

does not receive his or her bill within a reasonable period of time it shall be the responsibility of 

the customer to contact the Columbus County Utilities Collection Department to acquire a current 

account balance due to Columbus County, at which time the customer shall make payment in full.             

   Bills will now be due upon receipt.  If payment is not received by the beginning of business (8:30 

a.m.) on the 6th of the following month, a $35.00 late fee penalty will be applied to the affected 

account on the 6th (at the beginning of the business day 8:30 a.m.) of the month.  

 

    If payment for the month that had a late fee applied is not received along with the late fee by the 

close of business (5 p.m.) on the 20th of the following month, a cut-off order shall be issued on the 

21st (at the start of business 8:30 a.m.) to the Public Utilities Department for the termination of 

service. 

 

 A delinquent fee shall be charged on the day of cut off for any account in arrears.  The delinquent 

fee is based on the Rate Fee Schedule that is in effect at the time of cut off.     
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 Once a customer’s account is placed on the cut-off list, the past due amount including any other 

fees along with current balance must be paid in full before service is restored. 

 

 

Columbus County is making these changes to better serve its customers and to make the late fee/utility 

cut-off policies and procedures more clear.  If anyone has any questions about this matter, please call the 

Utilities Collection Department at 910-642-5257.  

 

2. WATER CONNECTIONS: 

 

Connections to the County water system may be authorized by the Utilities Collection Department 

with payment of proper fees (deposits, late fees, reconnect fees etc.,).  All transactions that occur 

prior to 2:00 PM will be handled the same business day.  Transactions that occur after 2:00 PM 

will be handled the next business day. 

 

New water connections requiring a tap will be handled after completion of an Application for 

Service and payment of all fees and deposits.  Service is usually provided within 10 to 15 business 

days, weather permitting, after the customer request. 

 

If water connections for a customer crosses other property lines, it is the responsibility of the 

customer to secure all easements and other legal documents at their expense to permit the 

connection to occur. 

 

If more than one heir is identified for a property that is requesting a water connection, all identified 

heirs are required to provide notarized permission to allow one of the heirs to request connection 

to the water system. 

 

By requesting water service and payment of a connection fee, the recipient of water service hereby 

understands and agrees to pay the minimum monthly water bill whether connected to the system 

or not and using water after such is made available to the dwelling for a minimum of five (5) 

years.   

 

 

If a customer requests to be disconnected from the Columbus County public water supply system 

and the service materials have already been installed on the property, the customer will not be 

disconnected until they have paid the base rate fee for a minimum of five (5) years.  If after five 

(5) years the customer requests disconnection, they will be required to pay a $250 fee prior to 

Public Utilities performing the disconnection and removing the service from the property.  

Disconnections will be evaluated on a case by case basis by the Columbus County Administration 

Office. 

 

The County agrees to deliver water to the meter(s) that is servicing the customer’s premises at a 

minimum pressure of twenty (20) pounds per square inch (psi), but shall not be held liable or 

responsible for any damage in or on the customer’s property resulting from system pressures 

greater than twenty (20) psi. 

 

The Property Owner, Customer, and/or Renter agrees that no other present or future source of 

water shall be connected to any water lines served by the County’s public water supply system. 

The Property Owner, Customer, and/or Renter shall disconnect from any present water supply 

prior to connection to and switching to the County’s system and shall eliminate any present or 
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future cross-connection in the customer’s system.  Any Property Owner, Customer, and/or Renter 

found to be in noncompliance with these Rules and Regulations may have water service(s) 

terminated, if deemed necessary by the County, until which time the cross-connection(s) is 

eliminated.   

 

3. FEES, PENALTIES, CHARGES: 

 

All fees, penalties, and charges shall be listed as part of the rate schedule and shall be set from 

time to time by the Columbus County Board of Commissioners as deemed necessary. 

       

4. EXTENSIONS:  

 

An extension of payment due date may be given to those customers determined to be in “good 

fiscal standing” with the Public Utilities Department.  A customer in “good fiscal standing” shall 

be defined as any customer with no prior extensions, no returned check(s), and no service 

terminations for non-payment during the previous twelve (12) consecutive month period or since 

becoming a customer with Columbus County, whichever is less.   The amount extended shall be 

paid in full on or before the 1st day of the following month or by an agreement with the Finance 

Director or his designee. 

 

5. PAYMENT ARRANGEMENTS: 

 

Payment arrangements may be available to residential utility customers when billing exceeds 

more than double the highest billing within a twelve (12) month period.  Financing of exceedingly 

high bills shall be 0% interest, with a down payment of 25% of balance requiring financing, and 

not to exceed a term of more than 6 months.   

 

Financed amounts will be billed monthly in addition to each months current billing.  Financed 

amounts and current bill must be paid each month prior to due date to avoid any late payment or 

delinquent fees being assessed on the account.  In order to qualify for financing/payment 

arrangements, the customer’s account must be in good standing and shall not have been cut off 

for non-payment within the preceding twelve (12) month period.   

  

6. AUTHORIZATION OF EXTENSION OR PAYMENT ARRANGEMENT: 

 

The Finance Officer, or their designee, shall have the authority to approve extensions or financing 

of payment arrangements. 

 

C. ACCOUNT BALANCE: 

 

In the event a customer disconnects his or her service or the Public Utilities Department disconnects the 

service, for any reason, the account balance due for water usage, late penalties, and all other applicable 

fees are the sole responsibility of that customer.  The Finance Department shall review all outstanding 

debt owed to the County for water services provided.  Each month, the Finance Department shall make 

the following attempts to collect outstanding debt: 

 

1. The Utilities Collection Department shall send to the customer a monthly bill.  Customer is to 

make payment in full by the 5TH of each month.  If no response; then, 

2. The Department shall transfer the security deposit to the customer’s account, if any outstanding 

balance still remains; then, 
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3. The Department shall send notification to Debt Set-Off; a program with the North Carolina 

Treasurer’s Department, for payment to collect from IRS for any tax refunds or lottery winnings 

that customer may receive which will go toward the utility bill. 

4. The Department shall notify other utility operation systems throughout the State of North Carolina 

of this customer’s indebtedness to the County. 

5. All customers that have been disconnected with outstanding account balances shall NOT be 

reconnected until all indebtedness is paid in full to the County. 

6. The late fee and/or delinquent fee may be waived if the customer’s account has never been assessed 

any penalties during the life of the account.  Thereafter, a late fee and/or delinquent fee may be 

waived once only if the customer signs up for Automatic Clearing House (ACH Draft). 

 

 

     RELEASES OF UNCOLLECTED UTILITY BILLS: 

 

All utility bills are to be presented to Columbus County Board of Commissioners for release consideration 

after they are three (3) months old and all possible collection methods have been exhausted.  If the 

customer attempts to reinstate a utility account after the outstanding bill is released, the outstanding 

amount must be paid in full prior to any new services being activated. 

 

D. ADJUSTMENTS: 

 

1.    DEFINITIONS 

 

    The Customer side shall be defined as that side of the meter (house side) where the customer connects 

to the meter provided by the County and beyond. 

 

   The County’s side shall be defined as that side of the meter, including the meter, where the County 

service line (highway side) connects to the meter and back to the main. 

 

 A water bill adjustment will not be provided when the following criteria are met: 

a.   Leaks from exposed piping will not be considered for a leak adjustment. 

b.  All metered water loss due to negligence on the part of the user will be charged at the normal 

     rate, and no adjustment of the bill shall be made.  

 

 A water bill adjustment will be provided when the following criteria are met: 

 a.  All water line repairs on the customer’s side have been completed. 

b.  Evidence of repairs such as plumbing bills and/or a statement from the plumber or customer that 

the leak repairs have been completed. 

c.  Adjustments can be given for leaks on amounts exceeding the average bill based on a calculation 

of the preceding twelve (12) months if the adjustment exceeds $50.00. 

d. Only one adjustment shall be made in a twelve (12) month period.  If the leak is reflected on two 

consecutive water bills, adjustments will be made on both bills. 

e.  If the customer receives an excessive water bill and the cause is a defect in a water meter, the water 

bill shall be the average for the previous twelve (12) months.  Defects will be confirmed by staff with 

the Public Utilities Department.   

 

2.   LEAKS ON CUSTOMER’S SIDE OF METER: 

In the event that a leak occurred on the customer’s side of the meter, customer is to make the repair(s) 

within (15) fifteen days of the leak.  Customer shall obtain a Leak Repair Statement (obtained from 

the Utilities Collection Department), explain the repairs and sign it that the leak repairs have been 
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made.  The customer’s account will be adjusted to the average monthly minimum usage of the past 

twelve (12) months.  Any leak repair(s) that are not completed within the (15) fifteen day period will 

forfeit the leak adjustment.  All leak adjustments must be approved and signed by the Finance Director 

or his designee.   

 

   3.    REPAYMENT:   
  

Repayment of this extraordinary balance can be paid in full or the amount due may be paid in   

installments, so long as it is approved by the Finance Director or his designee.  The period of time 

allowed for the repayment of this extraordinary balance shall not exceed three (3) consecutive billing 

periods. 

 

E. DAMAGED LIABILITY: 

 

The County shall not be liable for damage of any kind resulting from water or the use of water on the 

customer’s property, unless damage results directly from negligence on behalf of the County.  The 

County shall not be responsible for damages done by or resulting from any defect in the piping, fixtures, 

appliances, etc. on the customer’s property. 

 

The County shall not be responsible for negligence of third parties or forces beyond the control of the 

County resulting in any interruption of service.  Otherwise, under normal conditions, all potentially 

affected customers shall be notified in advance of any interruption of service.  

 

Customers who tamper or damage County meters (including all components thereof) and etc., will be 

reported to appropriate law enforcement and will be charged the appropriate fees as approved by the 

County Commissioners which will include the actual cost involved to repair/replace the property (see 

rate fee schedule).  All applicable charges will be billed to the customer, along with their monthly water 

bill, and payment will be due by the due date printed on the bill.  If payment is not received by the due 

date, a cut-off order will be issued during normal business hours to the Public Utilities Department for 

the termination of service. 

 

Customers who intentionally tamper with the meter a second time or steal water that is County property 

will have their service removed immediately and be reported to appropriate law enforcement agency for 

investigation.  In order to reconnect to the County water system, they will be responsible for paying for 

new service at the current rate and pay all outstanding balances. 

 

F. SEPARATE WATER CONNECTIONS AND METERS REQUIRED: 

  

Each building shall have a separate meter, and where practicable, shall have a separate water lateral.  In 

the event that one lateral is used for two (2) dwellings, commercial or industrial buildings, or used to 

serve two or more meters for the same dwelling, commercial or industrial buildings, a separate cut-off 

shall be provided for each meter. 

 

However, there shall be an exception to the requirement for separate water meters in the case of groups 

of mobile homes or apartment developments under single ownership.  In the case of said groups of mobile 

homes or apartment developments of more than ten (10) units, one (1) meter may be used for the entire 

project unless additional meters are requested by the property owner or deemed necessary by the Public 

Utilities Department, and the following conditions shall be met: 

 

 1.  All bills will be rendered to the Owner of the property. 
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 2.   The bill will be calculated by a minimum charge for the master meter, which shall be based on 

the number of units served times the minimum charge per standard ¾ inch meter.  The remaining bill 

shall be based on the total consumption passing through the master meter times the unit commodity 

charge. 

 

 3.  Should any portion of the development be sold; the owners shall be responsible for paying 

whatever additional costs would be involved in bringing the divided development into compliance. 

 

 4.  Cost of service shall be included in the rent/lease of each unit, and no individual meters shall be 

allowed. 

  

 5.  In the case of group mobile homes or apartment developments where ten (10) or fewer units are 

involved, and where ownership is in one party, the owner may elect to have a single meter used for the 

entire project.  Where such election is made the owner shall comply with the conditions set forth as 1, 2, 

3, and 4 above. 

 

G. PROFANE, INDECENT, AND THREATING CALL: 

 

It is against North Carolina General Statute 14-196 to use “profane, indecent or threatening language to 

any persons over the telephone; annoying or harassing by repeated telephoning or making false statement 

over the telephone.” 

 

If a call of this nature is received, do the following: 

1. At the first profane or indecent word, ask the caller to please refrain from that type of language.  If 

the profane or indecent language continues, politely inform the caller that if that type of language 

does not cease that the call will be terminated. 

 

2. Document the occurrence including the caller’s name, address and telephone number, if known.  

Report incident to your supervisor, including the above information. 

 

3. If the calls continue, notify your supervisor.   

 

Adopted and effective this the 15th day of August, 2022. 

 

 

 

 

__________________________________________________ 

Ricky Bullard, Chairman 

 

 

 

__________________________________________________ 

LaToya Williams, Clerk to the Board 

 

MOTION: 

 Commissioner Byrd made a motion to approve the 1st reading of the Customer Service Policy, seconded by 

Commissioner Smith. The motion unanimously passed. 
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Agenda Item #21: WATER DISTRICT IV – APPROVAL of GREEN ENGINEERING AGREEMENT 

for MASTER PLAN STUDY of WATER DISTRICT IV: 

  

 Harold Nobles, Director, requested Board approval. 

 



295 

 
 



296 
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MOTION: 
 Commissioner Byrd made a motion to approve the agreement, seconded by Commissioner Coleman. The 

motion unanimously passed. 

 

Agenda Item #22: WATER DISTRICT IV – APPROVAL of EDA GRANT AWARD: 

 

 Harold Nobles, Director, requested Board approval. 
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MOTION: 

 Vice Chairman McMillian made a motion to approve the EDA Grant Award, seconded by 

Commissioner Byrd. The motion unanimously passed. 

 

ADJOURNMENT: 

 

At 7:46 P.M., Commissioner McDowell made a motion to adjourn, seconded by Vice Chairman 

McMillian. The motion unanimously passed. 

 

 

 

________________________________________    _____________________________ 

LATOYA WILLIAMS, Clerk to the Board    RICKY BULLARD, Chairman 
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COLUMBUS COUNTY WATER and SEWER DISTRICTS I, II, III, IV, and V 

COMBINATION BOARD MEETING 

Monday, August 1, 2022 

7:35 P.M. 

 

 The Honorable Columbus County Commissioners met on the above stated date and time at 127 West 

Webster Street, Whiteville, North Carolina 28472, for the purpose of acting as the Columbus County Water and 

Sewer District V Board. 

 

COMMISSIONERS PRESENT:    APPOINTEES PRESENT: 
Ricky Bullard, Chairman     Eddie Madden, Jr., County Manager  

Jerome McMillian, Vice Chairman    Amanda B. Prince, Staff Attorney 

Chris Smith       Jay Leatherman, Finance Director  

Giles E. Byrd       LaToya Williams, Clerk to the Board 

Lavern Coleman        

Brent Watts      

Charles T. McDowell  

 

MEETING CALLED TO ORDER: 
 

 At 7:35 P.M., Chairman Ricky Bullard called the combination meeting of Columbus County Water and 

Sewer District V Board Meeting to order. 

 

Agenda Item #18: COLUMBUS COUNTY WATER and SEWER DISTRICT V BOARD MEETING 

MINUTES: 

 

A. July 18, 2022 Columbus County Water and Sewer District V Board Meeting  

 

MOTION: 
Commissioner Byrd made a motion to approve the July 18, 2022 Columbus County Water and Sewer 

District V Board Meeting Minutes, seconded by Commissioner Smith. The motion unanimously passed. 

 

Agenda Item #19: WATER DISTRICT V – APPROVAL OF CONTRACTS WITH ON-CALL 

ENGINEERS SUBJECT TO RECOMMENDED MODIFICATIONS BY 

ATTORNEY: 
 

 Harold Nobles, Director, requested Board approval. 
 

MOTION: 

 Vice Chairman McMillian made a motion to approve the contracts subject to recommended 

modifications by the attorney, seconded by Commissioner Coleman. The motion unanimously passed. A copy 

of this document will be marked as Exhibit G and kept on file in Minute Book Attachments, Book Number 7, 

for review, in the Clerk to the Board’s Office. 

 

Agenda Item #20: WATER DISTRICT V – FIRST READING of AMENDMENT to the COLUMBUS 

COUNTY PUBLIC UTILITIES CUSTOMER SERVICE POLICY: 

 

 Melanie Hester, Interim Finance Director, requested Board approval. 
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COLUMBUS COUNTY 

 

CUSTOMER SERVICE POLICY 

 

UTILITIES COLLECTION DEPARTMENT 

 

A. SERVICE APPLICATION 

 

Residential Accounts 

Columbus County requires a completed Application for Service (attached), signature and deposit to start 

water service.  With the application, we will need a copy of your Driver’s License or state issued ID, 

payment of $50.00 for property owner and $100.00 for renter’s deposit, and copy of lease/purchase 

agreement or form entitled Property Owner/Landlord Transfer of Responsibility for Account Charges. 

Also, please fill out the part on the application that indicates whether you are owner of the house or 

renter.  You will need to speak with one of our customer service representatives to obtain the deposit 

amount required with your application.  Our customer service representatives are available via telephone 

from 8:30 a.m. to 5:00 p.m., Monday through Friday, at 910-642-5257. 

 

Same day service for existing customers can be done as long you stop by our office prior to 2:00 PM, 

Monday through Friday.  Otherwise, the service may be provided the following business day. 

 

If the owner/resident has a meter (County owned equipment) located inside a locked fence/gate the 

owner/resident must provide a key to the Public Utilities Department for entry.  The owner/resident is 

required to ensure the work area around the meter/water line is safe for workers to perform their duties 

and shall not block or impede access to the meter/water line.  If the meter/water line is inaccessible to 

workers in the Public Utilities Department, services may be discontinued. 

 

The security deposit is non-transferable and shall be non-interest bearing. 

 

The deposit will be applied to the final bill when the account is closed.  Customers who have multiple 

accounts (apartment complexes, etc.) are required to maintain a deposit equal to the deposit outlined in 

the adopted budget.  Customers who have multiple accounts and are renting the property are required to 

pay an additional security deposit. 

 

If the customer disconnects one account to relocate to another account within the County, the security 

deposit will be transferred to the new account when all previous balances at the former account are paid 

in full.  Otherwise, the customer will be required to pay an additional security deposit on the new account. 

If the customer relocates without notification to the Public Utilities staff, leaving a balance on their 

account, then the balance on the previous account can / will be transferred to the current account and will 

be required to pay in full at the time of the new account being established. 

 

The customer shall receive a final bill reflecting the total amount owed to Columbus County for said 

account. 

Upon notification of the death of the customer/account holder, services will be disconnected within ten 

(10) days of the date of said notice.  If a family member (next of kin) or the Personal Representative of 

the customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 
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all requirements of the “Residential Service” policy mentioned above. Deceased customer’s security 

deposit or credit balance is refunded to their estate through the Clerk of Court. 

 

Commercial/ Industrial / Institutional Accounts   
Columbus County requires a completed Application for Service (application), signature, security deposit 

and a copy of the rental agreement (if applicable) to start water service.  Application for Service for all 

commercial, industrial, and institutional accounts must also be approved by the Planning Department.   

 

 The security deposit is non-transferable and shall be non-interest bearing. 

 

Upon notification of the death of the owner/representative, services will be disconnected within ten (10) 

days of the date of said notice.  If a corporate member (next of kin) or the Personal Representative of the 

customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 

all requirements of the policy for the “Application for Service” for commercial, industrial, and 

institutional accounts. Deceased customer’s security deposit or credit balance is refunded to their estate 

through the Clerk of Court. 

 

B. ACCOUNT BILLING 

 

Columbus County shall ensure that all customer’s meters are read in a manner which provides the County 

with the most efficient use for personnel.  Each customer shall be billed for water usage during a specified 

billing period, along with all other applicable fees and charges. 

 

1.   UTILITY PAYMENT SCHEDULE REVISED 

 

    In order to serve customers better and to have a clearer payment schedule, Columbus County is 

updating its Utility Payment Schedule/Policy.  The changes are as follows: 

   

     The billing date for Columbus County’s utility bill will be mailed by the 8th of each month 

following the billing month(s).  The customer understands and agrees that the County shall not be 

liable for the delivery of the mail through the United States Postal Service (USPS).  If the customer 

does not receive his or her bill within a reasonable period of time it shall be the responsibility of 

the customer to contact the Columbus County Utilities Collection Department to acquire a current 

account balance due to Columbus County, at which time the customer shall make payment in full.             

   Bills will now be due upon receipt.  If payment is not received by the beginning of business (8:30 

a.m.) on the 6th of the following month, a $35.00 late fee penalty will be applied to the affected 

account on the 6th (at the beginning of the business day 8:30 a.m.) of the month.  

 

    If payment for the month that had a late fee applied is not received along with the late fee by the 

close of business (5 p.m.) on the 20th of the following month, a cut-off order shall be issued on the 

21st (at the start of business 8:30 a.m.) to the Public Utilities Department for the termination of 

service. 

 

 A delinquent fee shall be charged on the day of cut off for any account in arrears.  The delinquent 

fee is based on the Rate Fee Schedule that is in effect at the time of cut off.     
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 Once a customer’s account is placed on the cut-off list, the past due amount including any other 

fees along with current balance must be paid in full before service is restored. 

 

 

Columbus County is making these changes to better serve its customers and to make the late fee/utility 

cut-off policies and procedures more clear.  If anyone has any questions about this matter, please call the 

Utilities Collection Department at 910-642-5257.  

 

2. WATER CONNECTIONS: 

 

Connections to the County water system may be authorized by the Utilities Collection Department 

with payment of proper fees (deposits, late fees, reconnect fees etc.,).  All transactions that occur 

prior to 2:00 PM will be handled the same business day.  Transactions that occur after 2:00 PM 

will be handled the next business day. 

 

New water connections requiring a tap will be handled after completion of an Application for 

Service and payment of all fees and deposits.  Service is usually provided within 10 to 15 business 

days, weather permitting, after the customer request. 

 

If water connections for a customer crosses other property lines, it is the responsibility of the 

customer to secure all easements and other legal documents at their expense to permit the 

connection to occur. 

 

If more than one heir is identified for a property that is requesting a water connection, all identified 

heirs are required to provide notarized permission to allow one of the heirs to request connection 

to the water system. 

 

By requesting water service and payment of a connection fee, the recipient of water service hereby 

understands and agrees to pay the minimum monthly water bill whether connected to the system 

or not and using water after such is made available to the dwelling for a minimum of five (5) 

years.   

 

 

If a customer requests to be disconnected from the Columbus County public water supply system 

and the service materials have already been installed on the property, the customer will not be 

disconnected until they have paid the base rate fee for a minimum of five (5) years.  If after five 

(5) years the customer requests disconnection, they will be required to pay a $250 fee prior to 

Public Utilities performing the disconnection and removing the service from the property.  

Disconnections will be evaluated on a case by case basis by the Columbus County Administration 

Office. 

 

The County agrees to deliver water to the meter(s) that is servicing the customer’s premises at a 

minimum pressure of twenty (20) pounds per square inch (psi), but shall not be held liable or 

responsible for any damage in or on the customer’s property resulting from system pressures 

greater than twenty (20) psi. 

 

The Property Owner, Customer, and/or Renter agrees that no other present or future source of 

water shall be connected to any water lines served by the County’s public water supply system. 

The Property Owner, Customer, and/or Renter shall disconnect from any present water supply 

prior to connection to and switching to the County’s system and shall eliminate any present or 
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future cross-connection in the customer’s system.  Any Property Owner, Customer, and/or Renter 

found to be in noncompliance with these Rules and Regulations may have water service(s) 

terminated, if deemed necessary by the County, until which time the cross-connection(s) is 

eliminated.   

 

3. FEES, PENALTIES, CHARGES: 

 

All fees, penalties, and charges shall be listed as part of the rate schedule and shall be set from 

time to time by the Columbus County Board of Commissioners as deemed necessary. 

       

4. EXTENSIONS:  

 

An extension of payment due date may be given to those customers determined to be in “good 

fiscal standing” with the Public Utilities Department.  A customer in “good fiscal standing” shall 

be defined as any customer with no prior extensions, no returned check(s), and no service 

terminations for non-payment during the previous twelve (12) consecutive month period or since 

becoming a customer with Columbus County, whichever is less.   The amount extended shall be 

paid in full on or before the 1st day of the following month or by an agreement with the Finance 

Director or his designee. 

 

5. PAYMENT ARRANGEMENTS: 

 

Payment arrangements may be available to residential utility customers when billing exceeds 

more than double the highest billing within a twelve (12) month period.  Financing of exceedingly 

high bills shall be 0% interest, with a down payment of 25% of balance requiring financing, and 

not to exceed a term of more than 6 months.   

 

Financed amounts will be billed monthly in addition to each months current billing.  Financed 

amounts and current bill must be paid each month prior to due date to avoid any late payment or 

delinquent fees being assessed on the account.  In order to qualify for financing/payment 

arrangements, the customer’s account must be in good standing and shall not have been cut off 

for non-payment within the preceding twelve (12) month period.   

  

6. AUTHORIZATION OF EXTENSION OR PAYMENT ARRANGEMENT: 

 

The Finance Officer, or their designee, shall have the authority to approve extensions or financing 

of payment arrangements. 

 

C. ACCOUNT BALANCE: 

 

In the event a customer disconnects his or her service or the Public Utilities Department disconnects the 

service, for any reason, the account balance due for water usage, late penalties, and all other applicable 

fees are the sole responsibility of that customer.  The Finance Department shall review all outstanding 

debt owed to the County for water services provided.  Each month, the Finance Department shall make 

the following attempts to collect outstanding debt: 

 

1. The Utilities Collection Department shall send to the customer a monthly bill.  Customer is to 

make payment in full by the 5TH of each month.  If no response; then, 

2. The Department shall transfer the security deposit to the customer’s account, if any outstanding 

balance still remains; then, 
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3. The Department shall send notification to Debt Set-Off; a program with the North Carolina 

Treasurer’s Department, for payment to collect from IRS for any tax refunds or lottery winnings 

that customer may receive which will go toward the utility bill. 

4. The Department shall notify other utility operation systems throughout the State of North Carolina 

of this customer’s indebtedness to the County. 

5. All customers that have been disconnected with outstanding account balances shall NOT be 

reconnected until all indebtedness is paid in full to the County. 

6. The late fee and/or delinquent fee may be waived if the customer’s account has never been assessed 

any penalties during the life of the account.  Thereafter, a late fee and/or delinquent fee may be 

waived once only if the customer signs up for Automatic Clearing House (ACH Draft). 

 

 

     RELEASES OF UNCOLLECTED UTILITY BILLS: 

 

All utility bills are to be presented to Columbus County Board of Commissioners for release consideration 

after they are three (3) months old and all possible collection methods have been exhausted.  If the 

customer attempts to reinstate a utility account after the outstanding bill is released, the outstanding 

amount must be paid in full prior to any new services being activated. 

 

D. ADJUSTMENTS: 

 

1.    DEFINITIONS 

 

    The Customer side shall be defined as that side of the meter (house side) where the customer connects 

to the meter provided by the County and beyond. 

 

   The County’s side shall be defined as that side of the meter, including the meter, where the County 

service line (highway side) connects to the meter and back to the main. 

 

 A water bill adjustment will not be provided when the following criteria are met: 

a.   Leaks from exposed piping will not be considered for a leak adjustment. 

b.  All metered water loss due to negligence on the part of the user will be charged at the normal 

     rate, and no adjustment of the bill shall be made.  

 

 A water bill adjustment will be provided when the following criteria are met: 

 a.  All water line repairs on the customer’s side have been completed. 

b.  Evidence of repairs such as plumbing bills and/or a statement from the plumber or customer that 

the leak repairs have been completed. 

c.  Adjustments can be given for leaks on amounts exceeding the average bill based on a calculation 

of the preceding twelve (12) months if the adjustment exceeds $50.00. 

d. Only one adjustment shall be made in a twelve (12) month period.  If the leak is reflected on two 

consecutive water bills, adjustments will be made on both bills. 

e.  If the customer receives an excessive water bill and the cause is a defect in a water meter, the water 

bill shall be the average for the previous twelve (12) months.  Defects will be confirmed by staff with 

the Public Utilities Department.   

 

2.   LEAKS ON CUSTOMER’S SIDE OF METER: 

In the event that a leak occurred on the customer’s side of the meter, customer is to make the repair(s) 

within (15) fifteen days of the leak.  Customer shall obtain a Leak Repair Statement (obtained from 

the Utilities Collection Department), explain the repairs and sign it that the leak repairs have been 
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made.  The customer’s account will be adjusted to the average monthly minimum usage of the past 

twelve (12) months.  Any leak repair(s) that are not completed within the (15) fifteen day period will 

forfeit the leak adjustment.  All leak adjustments must be approved and signed by the Finance Director 

or his designee.   

 

   3.    REPAYMENT:   
  

Repayment of this extraordinary balance can be paid in full or the amount due may be paid in   

installments, so long as it is approved by the Finance Director or his designee.  The period of time 

allowed for the repayment of this extraordinary balance shall not exceed three (3) consecutive billing 

periods. 

 

E. DAMAGED LIABILITY: 

 

The County shall not be liable for damage of any kind resulting from water or the use of water on the 

customer’s property, unless damage results directly from negligence on behalf of the County.  The 

County shall not be responsible for damages done by or resulting from any defect in the piping, fixtures, 

appliances, etc. on the customer’s property. 

 

The County shall not be responsible for negligence of third parties or forces beyond the control of the 

County resulting in any interruption of service.  Otherwise, under normal conditions, all potentially 

affected customers shall be notified in advance of any interruption of service.  

 

Customers who tamper or damage County meters (including all components thereof) and etc., will be 

reported to appropriate law enforcement and will be charged the appropriate fees as approved by the 

County Commissioners which will include the actual cost involved to repair/replace the property (see 

rate fee schedule).  All applicable charges will be billed to the customer, along with their monthly water 

bill, and payment will be due by the due date printed on the bill.  If payment is not received by the due 

date, a cut-off order will be issued during normal business hours to the Public Utilities Department for 

the termination of service. 

 

Customers who intentionally tamper with the meter a second time or steal water that is County property 

will have their service removed immediately and be reported to appropriate law enforcement agency for 

investigation.  In order to reconnect to the County water system, they will be responsible for paying for 

new service at the current rate and pay all outstanding balances. 

 

F. SEPARATE WATER CONNECTIONS AND METERS REQUIRED: 

  

Each building shall have a separate meter, and where practicable, shall have a separate water lateral.  In 

the event that one lateral is used for two (2) dwellings, commercial or industrial buildings, or used to 

serve two or more meters for the same dwelling, commercial or industrial buildings, a separate cut-off 

shall be provided for each meter. 

 

However, there shall be an exception to the requirement for separate water meters in the case of groups 

of mobile homes or apartment developments under single ownership.  In the case of said groups of mobile 

homes or apartment developments of more than ten (10) units, one (1) meter may be used for the entire 

project unless additional meters are requested by the property owner or deemed necessary by the Public 

Utilities Department, and the following conditions shall be met: 

 

 1.  All bills will be rendered to the Owner of the property. 
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 2.   The bill will be calculated by a minimum charge for the master meter, which shall be based on 

the number of units served times the minimum charge per standard ¾ inch meter.  The remaining bill 

shall be based on the total consumption passing through the master meter times the unit commodity 

charge. 

 

 3.  Should any portion of the development be sold; the owners shall be responsible for paying 

whatever additional costs would be involved in bringing the divided development into compliance. 

 

 4.  Cost of service shall be included in the rent/lease of each unit, and no individual meters shall be 

allowed. 

  

 5.  In the case of group mobile homes or apartment developments where ten (10) or fewer units are 

involved, and where ownership is in one party, the owner may elect to have a single meter used for the 

entire project.  Where such election is made the owner shall comply with the conditions set forth as 1, 2, 

3, and 4 above. 

 

G. PROFANE, INDECENT, AND THREATING CALL: 

 

It is against North Carolina General Statute 14-196 to use “profane, indecent or threatening language to 

any persons over the telephone; annoying or harassing by repeated telephoning or making false statement 

over the telephone.” 

 

If a call of this nature is received, do the following: 

1. At the first profane or indecent word, ask the caller to please refrain from that type of language.  If 

the profane or indecent language continues, politely inform the caller that if that type of language 

does not cease that the call will be terminated. 

 

2. Document the occurrence including the caller’s name, address and telephone number, if known.  

Report incident to your supervisor, including the above information. 

 

3. If the calls continue, notify your supervisor.   

 

Adopted and effective this the 15th day of August, 2022. 

 

 

 

 

__________________________________________________ 

Ricky Bullard, Chairman 

 

 

 

__________________________________________________ 

LaToya Williams, Clerk to the Board 

 

MOTION: 

 Commissioner Byrd made a motion to approve the 1st reading of the Customer Service Policy, seconded by 

Commissioner Smith. The motion unanimously passed. 
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Agenda Item #21: WATER DISTRICT V – APPROVAL of GREEN ENGINEERING AGREEMENT 

for MASTER PLAN STUDY of WATER DISTRICT V: 

  

 Harold Nobles, Director, requested Board approval. 
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MOTION: 
 Commissioner Byrd made a motion to approve the agreement, seconded by Commissioner Coleman. The 

motion unanimously passed. 

 

ADJOURNMENT: 

 

At 7:46 P.M., Commissioner McDowell made a motion to adjourn, seconded by Vice Chairman 

McMillian. The motion unanimously passed. 

 

 

 

________________________________________    _____________________________ 

LATOYA WILLIAMS, Clerk to the Board    RICKY BULLARD, Chairman 
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