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COUNTY BOARD OF COMMISSIONERS 

Monday, June 20, 2022 

6:30 P.M. 

 

The Honorable Columbus County Commissioners met on the above stated date and time at 127 West 

Webster Street, Whiteville, North Carolina 28472, for the purpose of conducting a Regular Session Meeting. 

 

COMMISSIONERS PRESENT:    APPOINTEES PRESENT: 
Ricky Bullard, Chairman     Eddie Madden, Jr., County Manager  

Jerome McMillian, Vice Chairman    Amanda B. Prince, Staff Attorney/Clerk to Board  

Giles E. Byrd       Jay Leatherman, Finance Director  

Lavern Coleman      Boyd Worley, Board Attorney 

Brent Watts     

Charles T. McDowell  

     

COMMISSIONERS ABSENT(EXCUSED): 

Chris Smith 

      

Agenda Item #1: MEETING CALLED to ORDER: 

  

 At 5:45 P.M., Chairman Ricky Bullard called the Monday, June 20, 2022 Columbus County Board of 

Commissioners Regular Session Meeting to order.  

 

RECESS REGULAR SESSION and enter into CLOSED SESSION IN ACCORDANCE with N.C.G.S. § 

143-318.11(A)(3) ATTORNEY-CLIENT PRIVILEGE: 

 

At 5:46 P.M., Commissioner Coleman made a motion to recess Regular Session and enter into Closed 

Session in accordance with N.C.G.S. § 143-318.11(A)(3) Attorney-Client privilege, seconded by Commissioner 

Byrd. The motion unanimously passed. 

 

Agenda Item #2: CLOSED SESSION IN ACCORDANCE WITH N.C.G.S. § 143.318.11(A)(3) 

ATTORNEY-CLIENT PRIVILEGE: 

 

 No official action was taken. 

 

ADJOURN CLOSED SESSION: 

 

At 6:03 P.M., Commissioner Byrd made a motion to recess Closed Session, seconded by Commissioner 

McDowell. The motion unanimously passed. 

 

READING and APPROVAL of CLOSED SESSION GENERAL ACCOUNT: 

 

Chairman Bullard requested Boyd Worley, Board Attorney, to orally read the Closed Session General 

Account. Mr. Worley orally stated the following: “During Closed Session the Board discussed pending litigation 

with Board Attorney Boyd Worley, no action was taken by the Board.” 

 

MOTION: 

 Commissioner McDowell made a motion to enter into Regular Session, seconded by Commissioner 

Byrd. The motion unanimously passed. 

 

Agenda Items #3 and #4: INVOCATION and PLEDGE of ALLEGIANCE: 

 

 The invocation was delivered by Commissioner Coleman. Everyone in attendance stood and pledged 

Allegiance to the Flag of the United States of America which was led by Vice Chairman McMillian. 

 

Agenda Item #5: BOARD MINUTES APPROVAL: 

 

A. June 6, 2022 

 

MOTION: 

 Vice Chairman McMillian made a motion to approve the Board Minutes, seconded by Commissioner 

Coleman. The motion unanimously passed. 

 

Agenda Item #6: APPROVAL of JUNE 20, 2022 AGENDA and CONSENT AGENDA ITEMS: 

MOTION: 
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 Commissioner Byrd made a motion to add-on Agenda Item# 6C: Tabor City Chamber of Commerce –  

Approval of Request for Fireworks and waive of Permit Fee and Agenda Item #6D: Administration – Authorize 

County Manager to Approve Budget Amendments through June 30, 2022, seconded by Commissioner 

McDowell. The motion unanimously passed. 

 

A. TAX REFUNDS AND RELEASES: 

 

Tax Refunds and Releases 

Refunds Amount: $0.00 
Gray, Derevia PROPERTY: 90661 Total: $800.00 
Value: $0.00 Year: 18-20 Account: 11-04142 Bill#: 99999 
Refund user fees 

Refunds Amount: $587.25 
Pope, Marion E Jr. & Beverly PROPERTY: 14855 Total: $747.75 
Value: $14,590.00 Year: 17-21 Account: 08-14980 Bill#: 99999 
Refund portion of value. Double listed. Refund Columbus Rescue (14.60) refund Lake Waccamaw (145.90) 

       

B. APPROVAL of JOHN GANUS CONTRACT with N-FOCUS, INC. (INCLUDED in the FY 22/23 

BUDGET): 

 

*Note: This agenda item was removed from consent agenda and placed on the agenda as Item #7A. 

   

C. TABOR CITY CHAMBER of COMMERCE – APPROVAL of REQUEST for FIREWORKS and 

WAIVER of PERMIT FEE: 
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D. ADMINISTRATION – AUTHORIZE COUNTY MANAGER to APPROVE BUDGET 

AMENDMENTS THROUGH JUNE 30, 2022. 

       

MOTION: 

 Commissioner Coleman made a motion to change Agenda Item #8 to an action item, seconded by Vice 

Chairman McMillian. The motion unanimously passed. 

 

MOTION: 

 Commissioner Byrd made a motion to remove Agenda Item #6B from Consent Agenda and make it a 

standalone item as #7A, seconded by Commissioner McDowell. The motion unanimously passed. 

  

MOTION: 
 Commissioner McDowell made a motion to approve the Agenda and consent items as corrected, 

approving A, C, D and moving B to #7A, seconded by Commissioner Byrd. The motion unanimously passed. 

 

Agenda Item #7: PUBLIC INPUT: 

 

Chairman Bullard opened the floor for Public Comment.  

 

Michelle Brenenborg, 309 H. Coleman Lane, Tabor City, NC stated the following: 

-I want to talk about Guideway Elementary School and how our community in the Guideway area has come 

together to work with the county and utilize the school as an outreach center. 

-Not only for what you have on your agenda this evening, but also for children, for before and after school 

programs, and for a sports-type facility. 

-Our list is very big and we need to narrow it down but we want to have something our community can get some 

involvement in. 

-We know that it’s inevitable, we just keep growing in the South Columbus County area and we want to do 

something where we can bring people together; like kickball games with adults and children together, having fun, 

to let kids see that there’s good out there and things that we can do. 

-Community gardens or things of that nature to involve people, so that’s what I wanted to speak about. 

 

Steven Duncan, 83 Fisherman Trail, Tabor City, NC stated the following: 

-I’m here to speak along with Michelle on the Guideway Elementary School Project. 

-We’re wanting to get into our community, be a little more active, and we think that the school property that is 

there, vacant now and not doing anything, could be used for numerous things throughout the community. 

-We’d love to see a G.E.D. program or college courses offered or added to a curriculum there that would be more 

favorable to the people who work late in the evenings and don’t want to make that commute to Whiteville or 

elsewhere. 

-Unfortunately we are seeing that the children in our community don’t have a place that’s safe for them to go, 

recreate and enjoy.  

-Also, one of the biggest things, I’m previous emergency services, and I’d like to see an opportunity for that to 

be used in some training for fire, ems, police, so that we have other opportunities outside, and I’m not excluding 

Southeastern Community College, they do a wonderful job but I’d like to see them extend that on out to our part 

of the community. 

-It’s a long drive, 30 minutes, and look at the price of gas folks, these people who are volunteers in our emergency 

services are taking that money out of their pocket. 

-They’re giving up their time to start with and possibly their life to help us. 

-That’s one of my biggest things. 

-We need a place for our kids, we need a place for our emergency services and for our education. 

-I think this building sitting vacant, is a great opportunity, not only for a senior center but also an outreach center. 

-And, I would love to see it expand out into the borders, outside of Columbus County, and bring in our folks from 

South Carolina that need an education. 

-So, I would hope that the Board would work with us and help us facilitate this and help make what we want into 

a reality. 

-Not what we want, it’s what we need. 

-We need a place for our community. 

-So, I appreciate your time Commissioners and we look forward to working with you. 

 

Terry Mann, 203 Elm St, Whiteville, NC stated the following: 

-Just briefly, and thank you for the opportunity to speak, I’m just here in support of the adoption of the Recreation 

Master Plan that you’re going to get later in the meeting. 

-We did this in Whiteville several years ago and it resulted in some success in a PARTF Grant.  

-We just recently worked with a Master Plan on the streetscape plan that we have. 

-Just to put it in short terms, you can’t get the money if you don’t have a plan. 
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-So, this is the first step and I think the county is on the edge of some major growth and recreation is a major part 

of that growth and success. 

-So, I just urge you to support the Master Plan. 

-Thank you. 

 

Agenda Item #7A: APPROVAL of JOHN GANUS CONTRACT with N-FOCUS, INC. (INCLUDED in 

the FY 22/23 BUDGET): 

 

 Dr. Gary Lanier, EDC/Planning Director, requested Board Approval. 
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MOTION: 
 Commissioner Byrd made a motion to approve the John Ganus contract with N-Focus, seconded by 

Commissioner McDowell. The motion unanimously passed. 
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Agenda Item #8: RECOGNITION – APPROVAL of COLUMBUS COUNTY EMS 

PROCLAMATION:  

 

 The Commissioners recognized Columbus County EMS personnel for the tremendous service they 

provide. 

EMS PROCLAMATION of APPRECIATION 

 

WHEREAS, emergency medical services are a vital public service and every day, EMS providers put the needs 

of their communities above their own as they respond to crises, treat injuries, and save lives; and 

 

WHEREAS, the members of emergency medical services teams are ready to provide lifesaving care to those in 

need 24 hours a day, seven days a week; and 

 

WHEREAS, access to quality emergency care dramatically improves the survival and recovery rate of those 

who experience sudden illness or injury; and 

 

WHEREAS, the members of emergency medical services teams, whether career or volunteer, engage in 

numerous hours of specialized training and continuing education to enhance their lifesaving skills; and  

 

WHEREAS, it is appropriate to recognize the value and accomplishments of our emergency medical services 

providers. 

 

NOW, THEREFORE, BE IT RESOLVED, we, the Columbus County Board of Commissioners, do hereby 

acknowledge the professionalism and dedication shown by our EMS personnel, and show appreciation for their 

diligent service. 

 

APPROVED and ADOPTED this the 20th day of June, 2022. 

 

Columbus County Board of Commissioners 

 
s/ RICKY BULLARD, Chairman     /s/ JEROME MCMILLIAN, Vice Chairman  

/s/ CHRIS SMITH       /s/ GILES E. BYRD  

/s/ LAVERN COLEMAN      /s/ BRENT WATTS  

/s/ CHARLES T. MCDOWELL     /s/ EDWIN H. MADDEN, Jr., Manager  

/s/ BOYD WORLEY, Board Attorney  /s/AMANDA B. PRINCE, Staff Attorney/Clerk 

/s/ LATOYA WILLIAMS, Deputy Clerk  to the Board 

     

MOTION: 

 Commissioner Coleman made a motion to approve the proclamation, seconded by Commissioner Byrd. 

The motion unanimously passed. 

 

Agenda Item #9: PROCLAMATION – WHITEVILLE HIGH SCHOOL BASEBALL TEAM: 

 

MOTION: 
Commissioner McDowell made a motion to table this item until the July 18th meeting as the team was 

unable to attend due to a ballgame, seconded by Vice Chairman McMillian. The motion unanimously passed. 

 

Agenda Item #10: EMPLOYEE SPOTLIGHT – J’NAI ROMAN: 

 

 County Manager Eddie Madden spotlighted Columbus County Housing Authority Assistant Director, Ms. 

J’Nai Roman. 

 

County Manager Eddie Madden, stated the following: 

-J’Nai has worked with Columbus County’s Housing Department since 2015 and was recommended for this 

recognition by Rebecca Tyson, who is also here with us this evening. 

-The Housing Office is responsible for finding placement for low-income residents in both subsidized and non-

subsidized housing.  

-J’Nai works specifically as the Waiting List Coordinator for the Housing Office and she has the very difficult 

job of finding adequate housing for qualifying families, in a market where affordable housing is very difficult to 

find. 

-According to Ms. Tyson, J’Nai is a dedicated employee who is happy to take on any responsibility that comes 

her way, no job is too big or too small; J’Nai is an excellent employee and I am so grateful to have her. 

-For these reasons and many others we are honored to recognize J’Nai Roman as tonight’s employee spotlight 

recipient. 
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Agenda Item #11: NCDOT – COLUMBUS COUNTY PROJECTS AND PROGRAMS UPDATE: 

 

 Kenneth L. Clark, PE, District Engineer provided an update on current and upcoming projects in the 

county. 
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Agenda Item #12: PARKS & RECREATION – ACCEPTANCE of RECREATION MASTER PLAN: 

 

Julie Strickland, Director, and Brian Starkey, Director of Parks & Recreation with WithersRavenel, 

requested Board acceptance.  

 

A copy of this document will be marked as Exhibit “A”, and kept on file in Minute Book Attachments, 

Book Number 7, in the Clerk to the Board’s Office, for review. 

 

MOTION: 

 Commissioner McDowell made a motion to accept the Recreation Master Plan, seconded by 

Commissioner Watts. The motion unanimously passed. 

 

Agenda Item #13: AGING – APPROVAL of BID by TRIO COMMUNITY MEALS for NUTRITION 

SERVICES: 

 

 Kristie Massey, Director, requested Board approval. 
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MOTION: 

 Commissioner Coleman made a motion to approve the bid by Trio Community Meals, seconded by 

Commissioner Byrd. The motion unanimously passed. 

 

Agenda Item #14: AGING – APPROVAL to RELOCATE the BUG HILL SENIOR CENTER to the 

FORMER GUIDEWAY ELEMENTARY SCHOOL, NOW OWNED by the 

COUNTY: 

  

Kristie Massey, Director, requested Board approval. 

 

 



213 

 
 

MOTION: 

 Commissioner McDowell made a motion to approve the relocation of the Bug Hill Senior Center to the 

former Guideway School, seconded by Commissioner Watts. The motion unanimously passed.  

 

Agenda Item #15: ADMINISTRATION – APPROVAL of INTERLOCAL AGREEMENT with 

SOUTHEASTERN COMMUNITY COLLEGE: 

 

 Eddie Madden, County Manager, requested Board approval. 

 

INTERLOCAL AGREEMENT BETWEEN COLUMBUS COUNTY 

AND SOUTHEASTERN COMMUNITY COLLEGE 

 

STATE OF NORTH CAROLINA 

COUNTY OF COLUMBUS 

 

 This AGREEMENT is made and entered into this the ___ day of June, 2022, by and between COUNTY 

OF COLUMBUS (hereinafter referred to as “County”) and SOUTHEASTERN COMMUNITY COLLEGE 

(hereinafter referred to as “College”). 

 

W I T N E S S E T H: 
 

 WHEREAS, the parties agree that it would be mutually advantageous to cooperate in developing a space 

for the College to teach automotive technology courses;  

 

 NOW THEREFORE, in consideration of the mutual covenants of the parties hereto and for the purpose 

aforesaid, it is hereby agreed by and between County and College as follows: 

 

1. County shall grant the use of buildings C and D on the North Campus located at 2586 James B. White 

Hwy N to College for the purpose to teach automotive technology courses. 

 

2. College shall be responsible for any repairs needed to the buildings.  

 

3. College shall have access to common parking areas.   

 

4. Improvements made to the buildings shall be considered as consideration for use of the buildings. 

 

5. College shall indemnify County to the extent possible by law for any and all liability associated with said 

courses and improvements. 

 

 This AGREEMENT may be rescinded by a resolution adopted by a majority vote of either the Board of 

Commissioners of Columbus County or the President of Southeastern Community college with 120 days prior 

written notice to the other party. 
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 This AGREEMENT shall be valid for a period of two (2) years from the date hereof or until rescinded 

pursuant to the preceding paragraph. 

 

 This AGREEMENT shall be effective as of July 1, 2022. 

 

IN WITNESS WHEREOF, County and College have caused this Agreement to be signed by their proper 

officials, duly appointed by authority of the governing body of each tax unit. 

 

                    COLUMBUS COUNTY BOARD OF COMMISSIONERS 

 

                    ______________________________ 

                   Ricky Bullard, Chairman 

 

ATTESTED BY: 

 

______________________ 

Latoya Williams 

Deputy Clerk to the Board 

 

(SEAL)     SOUTHEASTERN COMMUNITY COLLEGE 

 

                                          _____________________________ 

                                          Dr. Chris English, President 

ATTESTED BY: 

 

_____________________ 

      (SEAL) 

 

This instrument has been pre-audited in the manner required by the Local Government Budget and Fiscal 

Control Act. 

 

______________________________________________________________________________ 

Columbus County Finance Officer                                                                    Date 

This instrument has been pre-audited in the manner required by the Local Government Budget and Fiscal 

Control Act. 

 

______________________________________________________________________________ 

Southeastern Community College Finance Officer                                             Date 
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MOTION:  

Vice Chairman McMillian made a motion to approve the interlocal agreement, seconded by 

Commissioner Coleman. The motion unanimously passed. 

 

Agenda Item #16: ADMINISTRATION – APPROVAL of NORTH CAROLINA HOUSING FINANCE 

AGENCY 2022 ESSENTIAL SINGLE FAMILY REHABILITATION LOAN POOL 

PROGRAM (ESFRLP) ASSISTANCE, DISBURSEMENT, PAGE 3 of 6 

PROCUREMENT POLICIES and PROJECT ORDINANCE: 

 

MOTION: 

 Commissioner McDowell made a motion to table this item until the July 5th Board Meeting, seconded by 

Vice Chairman McMillian. The motion unanimously passed. 

 

Agenda Item #17: DSS – MONTHLY ADMINISTRATIVE UPDATE: 

 

Algernon McKenzie, Director, provided the Board with an update. 

 

Monthly Administrative Update 

For May 2022 

June 20, 2022 Meeting 

 

The month of May is National Foster Care month.  During the month of May awareness of the need for foster 

parents was emphasized.  This year the focus is on kinship care.  When children cannot remain safely with their 

parents, placement with relatives or kin is the preferred option as it can help maintain family connections and 

cultural traditions that can minimize the trauma of being separated from family. 

 

On May 10, 2022, the Community Child Protection Team meeting was held at our agency.  There were various 

agencies and school counselors and social workers in attendance.  The group discussed several cases and the 

fatality that took place earlier this year.  Due to the fact that school will be out for the summer we will not meet 

in June or July.  Meetings will resume when school reopens in August. 

 

On May 17, 2022, we had a visit from our Child Welfare Consultant.  During her check in visit we discussed 

some upcoming policy changes and new training for child welfare supervisors that the state has developed.  She 

pointed out some areas that staff needed to review to make sure forms are completed. 

 

On May 19, 2022, I attended the Eastern Regional Directors meeting held at Pine Knoll Shores, NC.  During the 

meetings we discussed on how agencies are recruiting for vacant positions as many agencies are experiencing 

vacancies and difficulty filling those vacancies.  We also talked about how to handle conflict of interest cases that 

arise in child welfare.  We were advised to ensure that staff are not providing information or forms about custody 

and guardianship to parents when children are removed from the home.  This is a legal issue and DSS doesn’t get 

involved in custody. 

 

We were informed that counties would be receiving some funding to assist with the mandated Foster Care Board 

Rate increases that the General Assembly approved in January 2022.  There is also talk of a bill being introduced 

to provide some continuous funds for the increase in the foster care rates. 

 

On the last day of the meeting we were given an update on Medicaid and the Public Health Emergency from 

Melanie Bush, from the Division of Health Benefits.  She stated that states would be given a sixty-day notice 

prior to the ending of the Public Health Benefits Emergency (PHE).  It is projected to end in October 2022.  Since 

March of 2020 North Carolina has not been allowed to terminate individuals because of the PHE.  If and when it 

ends the 1.7 million cases on Managed Care will have to be redetermined for Medicaid.  This will be a huge 

workload on local DSS agencies to complete these redeterminations within a timely manner.  We also were told 

that Medicaid Expansion could happen in 2022.  This would involve coverage for individuals ages 18-64.  The 

division is working on ways to assist with or lessen the workload that the ending of the Public Health Emergency 

and Medicaid Expansion will cause for DSS agencies across the state.  This was a very informative meeting. 

During the month of May, we completed a budget amendment to move funding around to cover some accounts 

that have been overspent due to the increased needs in foster care and the public health emergency. 

Lastly, during the month of May I attended seven zoom and in person meetings. 

 

May 2022 

Human Services 

 

Adult Services (APS) 

 

APS Reports Accepted: 4 
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County Wards:  28 

Number of Payee Cases: 12 

Adults Served APS:  0 

Number of Medicaid Transportation Trips: 1,088 

Amount Requested for Reimbursement:  $17,175.31 

 

Children’s Protective Services (CPS) 

 

Reports Accepted: 30 

Reports Screened out:  30 

Families Receiving In-Home Services:  35 

Children Served: 66 

Contacts with Families Monthly:  406 

Assessments:  20 

 

Foster Care 

 

Foster Children in Foster Homes:  127 

Children Placed Outside County:  30 

Agency Adoptions:  4 

Pending Adoptions:  2 

Total Foster Homes Licensed:  6 

Total Children in Foster Care:  129 

 

Work First Employment (TANF) 

 

Applications Taken:  13 

Applications Approved: 3 

Individuals Receiving Benefits:  204 

Entered Employments:  2 

Number in Non-Paid Work Experience:  0 

 

Program Integrity 

 

Collections for Fraud:  $669.56 

New Referrals:  2 

Cases Established: 1 

 

Day Care 

 

Children Receiving Day Care Assistance:  396 

Children on the Waiting List:  100 

Amount Spent on Day Care Services:  $214,082.00 

 

May  2022 

Economic Services 

 

Food & Nutrition 

 

Applications Taken: 197 

Applications Approved:  172 

Active Cases:  6,485 

Benefits Issued:  $3,049,411.00 

Participants Served: 12,746 

 

Adult Medicaid 

 

Applications Taken:  74 

Cases Terminated:  28 

Redeterminations:  262 

Applications Processed:  157 

 

Family & Children’s Medicaid 

 

Applications Taken:  127 
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Applications Processed:  251 

Redeterminations:  499 

Total Medicaid Cases:  14,910 

Total Individuals Receiving:  22,661 

 

Child Support 

 

Absent Parents Located: 42 

Orders Enforced:  648 

Active Cases:  3,834 

Collections:  $450,048.00 

 

Respectfully submitted, 

Algernon McKenzie 

 

HUMAN SERVICES BOARD REPORT 

Dwella M. Hall, Program Manager 

Vacancies/Updates/News for May, 2022 

 

Intake/Investigation/Assessment: 
 The Intake/Investigation/Assessment Unit has one vacancy; interviews have been completed with a 

recommendation from an employee in another department.  This Unit continues to be very busy with referrals involving 

substance abuse, domestic violence, and mental health issues, among other things.  The Regional Child Welfare 

Consultant (RCWC) continues to make monthly contacts to review agency data, policy updates, and casework.  

 

In-Home Services: 

 The In-Home Services Unit continues to be short staffed with 1-vacancy. The newly hired SW has just completed 

her Pre Service Training, as well as her CPS – I H S Assessment Training. Currently this SW has been shadowing SW’s 

within the unit to become familiar with the various duties & responsibilities of In-Home Services Unit. Three workers 

have completed the “How to work with Families Affected by Drugs & Alcohol” course for 10 credit hours.  Total 

contacts and children served continue to increase indicating more intensive involvement with current caseloads.  The 

Regional Child Welfare Consultant (RCWC) continues to make monthly contacts to review agency data, policy updates, 

and casework.   

 

Foster Care/Permanency Planning: 

 The Foster Care Supervisor position has been filled. The new supervisor is Kristen Prevatte. Kristen has 8 years 

of work experience in the FC unit and served as the lead worker.  The unit has 2 vacancies and will be 3 after June 21st. 

There are currently 127 children in care. This Unit continues to break county records for the largest amount of children in 

custody in Columbus County. However, we continue to work towards reunifying children back with families and giving 

them permanency. The DSS attorney continues to make diligent efforts to help decrease the number of children coming 

into care. The Regional Child Welfare Consultant (RCWC) continues to monitor the child welfare units and making 

monthly visits to review agency data, policy updates, and casework.  

 

Transitional Unit: 
 The Transitional unit continues to be fully staffed.  Staff continue to work caseloads while assisting the other 

Child Welfare Units as needed, particularly in the areas of courtesy requests from other counties, assisting with 

supervising visits and transporting children in custody.  This Unit is helping particularly in the area of making monthly 

contacts with the large amount of children in foster care.  Foster Home Licensing continues to work on completing more 

licensures to help increase the number of foster home available for the large amount of foster children.  Increasing foster 

care rates are projected to cause a bigger financial burden on counties that already have difficulty finding appropriate 

placements for children, especially those with behavior issues. From the recent MAPP Class, 4 new foster homes will be 

licensed for the county and staff is beginning the recruitment process for the next class to be held in July, 2022. The 

Regional Child Welfare Consultant (RCWC) continues to make monthly contacts to review agency data, policy updates, 

and casework.  

 

Adult Services:  

 Adult Services continues to have one vacancy for Adult Protective Services. The number of wards 

(guardianship cases) continues to grow with the population becoming younger due to severe mental illness. 

Trillium is working closely with us to try to help; however, Columbus County lacks the appropriate placements. 

World Elder Abuse Awareness will be observed June 15, 2022 and everyone is asked to wear the color, purple.  
 

Work First Employment: 
 No changes to this unit, they continue to be fully staffed.  Although this unit is open for in-person applications, 

telephone interviews continue for Work First applications, recertification’s, short-term services and benefits.  Certain 

necessary application documentation can be mailed to individuals that wish to apply and when received back the worker 

can conduct telephone interviews to complete that application.  Some application information is also being provided for 

pick-up in the foyer area of the agency.  Workers are encouraged to make telephone contacts with clients at least every 
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two weeks to offer support and resources to clients.  Transitioning back to regular application and case processing is now 

beginning after COVID-19 waivers end.   

 

Child Day Care: 

 No changes to this unit they continue to be fully staffed.  The Supervisor and staff continue to work the over and 

under payment report to ensure proper payment is being made to county daycare providers.  Day Care services are 

continuing to be provided and the state is working with county agencies and day cares to help them stay open as much as 

possible while providing a safe environment for children.  Day Care slots within local Day Cares continues to be limited 

at this time.  DSS staff continue to work with families to ensure their services stay in place while limiting contact to the 

telephone as much as possible.  This Unit is continuing to work on its waiting list to determine the continued need for 

services, which is decreasing slowly.  Hopefully this will give the Unit a better idea of where the need is and decrease the 

waiting list.   

  

Program Integrity: 
 Program Integrity is now fully staffed. Office visits are limited and telephone contact is encouraged, but office 

visits are possible.  Repayment agreements are being relaxed to help clients during this time.  Staff are working to clean 

up a backlog, establishing cases and repayment agreements, all while assisting with the Energy Programs. 

 

Energy Assistance  
          CIP continues with the cooling season which means helping with electricity needs.  Applications continue to be 

available on EPASS where applicants can complete and submit applications on-line, but continue to be available in our 

lobby for pick up and completion.  One in-house staff person is currently processing applications and Program Integrity 

staff are assisting as needed. The temporary staff person resigned. The county has received a one-time supplemental 

payment and/or automatic approval from the state for clients who received the LIEAP program assistance from Dec 2021-

March-2022; payments are in the process of being issued at this time. Eligible families will receive a $347.58 payment, 

which will be sent to their power company.   

 

Low Income Household Water Assistance Program (LIHWAP) 

         LIHWAP continues for all counties.  This program is a federally funded program that will provide emergency 

assistance to low-income households to prevent disconnection or provide assistance with the reconnection of drinking and 

wastewater services.  It will be based on a priority list:  Group 1 will consist of households that have had water services 

disconnected.  Group 2 will consist of households that are in jeopardy of water services being disconnected unless action 

is taken to prevent the disconnect.  Group 3 will consist of households that have current water service bills and need 

assistance to maintain service. We continue to work this program, assisting almost all applicants that submit applications 

for assistance.  There are funds available however the majority of this allotment has been utilized to assist clients who 

meet the criteria.  

 

Economic Services Program Narrative 

Family and Children’s Medicaid; Adult Medicaid; Medicaid in Nursing Homes, Special Assistance (Rest 

Homes), Community Alternative Program (CAP); Medicaid Transportation; Food & Nutrition, Child 

Support and Housekeeping 

Submitted by Cyndi Hammonds, Income Maintenance Administrator 

Reporting Month: May 2022 

 

News/Updates/Vacancies 

 

Food and Nutrition: 

Clients are still receiving the monthly extended food benefits.  These are expected to end on June 30th , however 

that remains to be determined.  We have not received any notifications extending the Public Health Emergency 

yet.  We are experiencing a heavy volume of calls inquiring about the continuation of these extended benefits 

making it very hard for the staff to keep work timely.  We continue to have monthly conference calls with our 

State Representative.  This team currently has 3 vacancies with 2 new employees in training.  A worker has to 

complete 6 months of training before they are able to carry a caseload.  This puts the extra load of work on the 

other workers and then if you happen to have an experienced worker that has to be out for a while; it really put a 

strain on workers to try and get everything accomplished. We have interviewed and have recommended 1 new 

hire.  Workers are working comp time to help alleviate the stress of the workload.       

  

Adult and Family & Children’s Medicaid:  
Training has begun with workers on the timeline and what to expect for those clients that will be having to 

choose a Tailored Managed Care Plan.  This means some clients that have been excluded from choosing a 

Mandatory Standard Health Plan will have to choose a Tailored Managed Health Plan who will coordinate 

services for a mental health disorder, substance use disorder, intellectual or developmental disability or 

traumatic brain injury and that plan will manage their healthcare.  We still determine all eligibility at DSS, 

however the Health Plan manages their healthcare and their transportation needs.  Columbus County currently 

has 20,834 recipients on Medicaid with a total of 12,194 recipients (58.53%) assigned to a Mandatory Standard 

Plan. With the scheduled Tailored Plans being implemented there will be another 1,877 clients expected to 

enroll as of December 1, 2022.   We have not received any notifications yet of the Public Health Emergency 

being extended.  New policy titled “Straight thru Process” for Family & Children’s Medicaid has been 
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implemented with applications that are placed thru the Federal Marketplace online.  The State will attempt to 

process these applications unless there are reasons they cannot.  If there is something causing the State not to be 

able to process the application, it is electronically sent on to the county to complete the eligibility determination.  

This new policy was implemented in May and we did not have any that could be processed by them yet.   We 

continue to have quarterly conference calls with our State Representative.  These teams have 1 vacancy and 4 in 

training.            

 

Medicaid for Long Term Care, Medicaid Transportation and Housekeeping: 

 Recipients in a Nursing Home or on the Community Alternatives (CAP) are temporarily excluded from 

choosing a Standard Plan or a Tailored Plan right now however some of those in a Rest Home facility 

are on a Standard Plan or must choose a Tailored Plan.  This Team has 1 vacancy and 1 in training.  The 

Supervisor that just started also resigned in May.  The supervision of these workers have temporarily 

been placed under the Adult Medicaid Supervisors.       

 

 Rising gas prices have put financial strains on our Medicaid population and has caused an increase in 

recipients applying for Transportation assistance either to ride the Transportation Van or to request 

mileage reimbursement to their medical appointments.  The policy is very lenient and allows for a big 

population of Medicaid recipients to be eligible for these services.  Our staff at DSS takes the 

appointment place, date and time of all medical appointments for recipients and then sends a referral to 

Columbus County Transportation, who is our currently our only vendor.  This team is fully staffed.     

 Housekeeping continues to keep our building clean with maintenance helping with housekeeping while 

we continue to have a vacancy on this team.  

   

Child Support and Paralegal: 

Our Child Support Representative visited our county in May for the first time since COVID began.  It was very 

helpful to be able to meet face to face.  She discussed our incentive money that comes back to the county and 

how our performance affects these monies.  We have fallen in a category that affects the percentage of money 

we receive.  Staff shortages and the COVID Medicaid policy that states a recipient does not have to cooperate 

with Child Support has affected the timeliness of getting cases completed which also affects our compliance 

percentages which affects this money amount. She also second party reviewed 4 cases for accuracy.  We 

continue to have only 2 days scheduled to bring our cases to court.  This does help in one aspect because of our 

staff shortage and this allows for the new attorney to get more understanding of Child Support policy by not 

having to rush with 4 court days that we have had in the past.  With 2 court days, they prepared 180 cases to 

take action on and 145 orders were prepared.  This does not account for the consent agreements or voluntary 

support agreements they may get while they are in court that day.  Lots of time, the absent parent will wait until 

court day to talk with the worker and agree to the support that has been set or come up with an agreed amount to 

pay to catch up payments they have missed.  We also have instances where a hearing can be heard before the 

Judge and he places them in jail and before we finish with court that day the absent parent has come up with the 

money to pay and be released.  This Team continues to have 6 vacancies and have very few qualified applicants 

who are applying.      

 

Agenda Item #18: FINANCE – ACCEPTANCE of the MONTHLY FINANCE REPORT:  

  

Jay Leatherman, Director, requested Board acceptance. 

 

 

COUNTY OF COLUMBUS 

FINANCIAL SUMMARY REPORT Percent of Year Complete:  91.7 %

May 31, 2022

FUND 10 - OPERATIONS FY 21/22 YTD BALANCE % EXPENSED

EXPENDITURES BUDGET TOTALS REMAINING YTD

GOVERNING BODY 342,490$         282,886$         59,604$           82.60%

ADMINISTRATION 487,497$         421,576$         65,921$           86.48%

PERSONNEL 167,583$         164,983$         2,600$             98.45%

FINANCE 633,661$         611,276$         22,385$           96.47%

TAX DEPARTMENT 1,936,057$       1,636,825$       299,232$         84.54%

LEGAL DEPARTMENT 326,006$         298,091$         27,915$           91.44%

NC JCPC PROGRAM - TEEN COURT 80,696$           73,725$           6,971$             91.36%

FACILITY SERVICES 2,122,109$       2,117,120$       4,989$             99.76%

ELECTIONS 582,932$         427,044$         155,888$         73.26%

REGISTER OF DEEDS 509,395$         480,289$         29,106$           94.29%

SPECIAL APPROPRIATIONS 1,196,618$       822,039$         374,579$         68.70%

MANAGEMENT INFORMATION SYSTEM 456,482$         426,859$         29,623$           93.51%

CENTRAL GARAGE 48,219$           34,944$           13,275$           72.47%

PUBLICLY OWNED TREATMENT WATER 58,924$           53,281$           5,643$             90.42%
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SHERIFF'S DEPARTMENT 8,573,996$       7,677,651$       896,345$         89.55%

LAW ENFORCEMENT CENTER 5,117,114$       4,080,686$       1,036,428$       79.75%

EMS 18,850$           17,548$           1,302$             93.09%

EMERGENCY SERVICES 1,697,904$       1,323,607$       374,297$         77.96%

FIRE MARSHALL 174,521$         124,933$         49,588$           71.59%

CORONER MEDICAL EXAMINER 72,000$           30,830$           41,170$           42.82%

ANIMAL CONTROL 873,454$         683,010$         190,444$         78.20%

AIRPORT 615,728$         418,810$         196,918$         68.02%

INSPECTIONS 333,599$         275,839$         57,760$           82.69%

PLANNING 232,807$         139,953$         92,854$           60.12%

ECONOMIC DEVELOPMENT 1,271,654$       1,080,946$       190,708$         85.00%

COOPERATIVE EXTENSION 525,472$         429,588$         95,884$           81.75%

SOIL CONSERVATION 242,297$         222,524$         19,773$           91.84%

DEPARTMENT OF AGING 3,051,136$       2,400,586$       650,550$         78.68%

HEALTH DEPARTMENT 5,488,421$       3,863,449$       1,624,972$       70.39%

SOCIAL SERVICES ADMINISTRATION 7,808,762$       7,556,619$       252,143$         96.77%

PUBLIC ASSISTANCE PROGRAMS 3,690,617$       3,289,100$       401,517$         89.12%

VETERANS SERVICE OFFICER 159,489$         132,519$         26,970$           83.09%

EDUCATION 14,141,689$     13,190,187$     951,502$         93.27%

LIBRARY 1,637,919$       1,319,707$       318,212$         80.57%

RECREATION 589,194$         470,098$         119,096$         79.79%

TRANSFER TO 2,683,534$       1,977,557$       705,977$         73.69%

NON DEPARTMENTAL 678,337$         651,438$         26,899$           96.03%

Total General Fund Expenditures 68,627,163$   59,208,123$   9,419,040$     86.28%

Total Revenue over/(under) Expenditures $0 (1,075,978)$    

Revenues earned (not received)

Department of Aging 120,000$         

Health Department 233,000$         

Social Services Administration 821,000$         

Total Revenue over/(under) Expenditures 98,022$          

TAX REVALUATION FUND FY 21/22 YTD BALANCE % Collected 

REVENUES BUDGET TOTALS REMAINING YTD

REVALUATION FUND 20,000$           $20,000 -$                100.00%

EXPENDITURES

REVALUATION FUND 20,000$           $0 20,000$           0.00%

HUD SECTION 8 RENTAL ASSISTANCE FY 21/22 YTD BALANCE % Collected 

REVENUES BUDGET TOTALS REMAINING YTD

HUD SECTION 8 RENTAL ASSISTANCE

ANNUAL CONTRA EARNED 1,516,256$       $1,281,494 234,762$         84.52%

OTHER REVENUES 271,572$         193,665$         77,907$           71.31%

TOTAL HUD REVENUES 1,787,828$       1,475,159$       312,669$         82.51%

EXPENDITURES

HUD Expenditures 1,787,828$       1,636,824$       151,004$         91.55%

Excess revenue over/(under) expenditures $0 (161,665)$        

TRANSPORTATION FY 21/22 YTD BALANCE % Collected 

BUDGET TOTALS REMAINING YTD

REVENUES 1,122,330$       331,793$         790,537$         29.56%

EXPENDITURES 1,122,330$       400,302$         722,028$         35.67%

EMERGENCY TELEPHONE SYSTEM FY 21/22 YTD BALANCE % Collected 

BUDGET TOTALS REMAINING YTD

REVENUES 318,748$         184,497$         134,251$         57.88%

EXPENDITURES 318,748$         128,647$         190,101$         40.36%
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MOTION: 

 Commissioner McDowell made a motion to accept the monthly finance report, seconded by Vice 

Chairman McMillian. The motion unanimously passed. 

DEBT SERVICE FY 21/22 YTD BALANCE % Collected 

BUDGET TOTALS REMAINING YTD

REVENUES 3,800,197$       $3,800,197 -$                100.00%

EXPENDITURES 3,800,197$       2,947,627$       852,570$         77.57%

WATER  DISTRICTS I-V FY 21/22 YTD BALANCE % Collected 

REVENUES BUDGET TOTALS REMAINING YTD

COLUMBUS COUNTY COMBINED WATER DISTRICT3,691,009$       3,765,769$       (74,760)$          102.03%

EXPENDITURES

COLUMBUS COUNTY COMBINED WATER DISTRICT3,691,009$       2,551,962$       1,139,047$       69.14%

Excess revenue over/(under) expenditures $0 1,213,807$       

SOLID WASTE FY 21/22 YTD BALANCE % Collected 

BUDGET TOTALS REMAINING YTD

REVENUES 5,567,405$       5,223,753$       343,652$         93.83%

EXPENDITURES 5,567,405$       3,502,999$       2,064,406$       62.92%

Excess revenue over/(under) expenditures $0 1,720,754$       

FIRE DEPARTMENTS FY 21/22 YTD BALANCE % Collected 

REVENUES BUDGET TOTALS REMAINING YTD

2,057,942$       $1,926,526 131,416$         93.61%

EXPENDITURES

Ad Valorem Taxes 1,799,633$       $1,986,531 (186,898)$        110.39%

Special Appropriations 258,309$         $167,814 90,495$           64.97%

2,057,942$       $2,154,345 (96,403)$          104.68%

AMBULANCE AND RESCUE FY 21/22 YTD BALANCE % Collected 

BUDGET TOTALS REMAINING YTD

REVENUES 976,618$         $952,162 24,456$           97.50%

EXPENDITURES

Ad Valorem Taxes 751,618$         619,978$         131,640$         82.49%

Special Appropriation 225,000$         225,000$         -$                100.00%
976,618$         844,978$         131,640$         86.52%

CASH & INVESTMENTS

Cash:
  General Fund - checking account 4,913,688$       
  General Fund - NCCMT 16,211,554$     
  Water Districts 8,830,116        
  Solid Waste 7,392,723        
     Total Cash Available 37,348,081$     

Investments:
   BB&T Investments 5,745,740        
   BB&T Savings 5,021,294        
   First Community Bank - CD 338,459           
   Dana Investments 1,387,397        
   Multi Bank Securities 585,717           
   First Bank - CD 2,078,919        
      Total Investments 15,157,526$     

FUND BALANCE
General Fund:
  Unavailable Fund Balance (per auditors) 7,223,150$       
  Committed and Assigned Fund Balance 13,456,146$     
  Unassigned Fund Balance 14,956,292$     

  Unassigned fund balance as % of Gen. Fd. Expend. 21.8%

Water Districts Fund Balance 9,819,025$       
Solid Waste Fund Balance 8,403,086$       
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Agenda Item #19: FINANCE – APPROVAL of BUDGET AMENDMENTS and CAPITAL PROJECT 

ORDINANCES to CLOSE-OUT FY 2021/2022: 

 

Jay Leatherman, Director, requested Board approval. 

 

A. Budget Amendments  

 
 

COLUMBUS COUNTY

Budget Amendment

June 6, 2022

INCREASE DECREASE

1 Expenditures

10-5180-512100 Health Salaries 5,000              

10-5180-518100 FICA 750                 

10-5180-518200 Insurance 750                 

10-5180-518300 Retirement 1,000              

10-5180-526001 Departmental Supplies 3,503              

Revenues

10-3510-430024 Health State Food and Lodging Grant 11,003            

Receipt of State Food and Lodging Grant.

2 Expenditures

10-5171-526001 Health Dental Dept. Supplies 9,510              

Revenues

10-3510-440098 Health Dental Grant 9,510              

Receipt of additional grant money for the Dental program.

3 Expenditures

10-5116-526001 Health Coll. Learning Dept. Supplies 1,766              

10-5116-550010 Coll. Learning Dept. Non Capital 1,000              

Revenues

10-3417-430171 Coll. Learning Revenue 2,766              

Additional Grant money provided by UNCW Grant.

4 Expenditures

10-5171-526001 Health Dental Dept. Supplies 21,500            

10-5171-531100 Dental Travel 10,000            

10-5171-550000 Capital Outlay 17,500            

10-5171-550010 Non Capital Outlay 16,000            

Revenues

10-3510-440098 Health Dental Grants 65,000            

Dental grant received that will carry over into FY 22-23.

5 Expenditures

68-4520-558100 Transportation Non-Capital items 4,500              

68-4520-560008 Donated Trip/Fares 200                 

Revenues

68-3452-498020 Transportation Transportation Fund Balance 4,500              

68-3452-441008 Transportation Fares 200                 

Additional funds needed to cover cost of replacing heating & air unit plus some office furniture.

6 Expenditures

70-4320-549900 Inmate Trust Fund Miscelleanous Expense 475,000          

Revenues

10-3432-589042 Inmate Trust Fund Miscelleanous Revenue 475,000          

Establish budget for Inmate Trust Fund.

7 Expenditures

73-4950-549900 4-H Trust Fund Miscelleanous Expense 1,350              

Revenues

73-3495-489042 4-H Trust Fund Miscelleanous Revenue 1,350              

Establish budget for 4-H Trust Fund.

8 Expenditures

76-4301-549900 Sheriff's Cadet ProgramTrust Miscelleanous Expense 5,000              

Revenues

76-3431-489042 Sheriff's Cadet ProgramTrust Miscelleanous Revenue 5,000              

Establish budget for Sheriff's Cadet Program Trust Fund.
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9 Expenditures

10-4155-512100 Teen Court SALARIES & WAGES 1,599              

10-4155-518100 FICA 123                 

10-4155-522000 FOOD & PROVISIONS 5,269              

10-4155-526000 OFFICE SUPPLIES 1,337              

10-4155-531100 TRAVEL 3,138              

10-4155-532000 COMMUNICATIONS 273                 

10-4155-534000 PRINTING & BINDING 68                   

10-4155-537000 ADVERTISING 2,391              

10-4155-539000 OTHER SERVICES 236                 

10-4155-545000 INSURANCE & BONDING 86                   

10-4155-549000 DUES & SUBSCRIPTIONS 60                   

10-4155-549900 MISCELLANEOUS EXPENSES 75                   

Revenues

10-3416-436025 Teen Court NC JCPC GRANT 4,394              

10-3416-489040 MISCELLANEOUS 4,325              

Adjust Teen Court budget for additional monies received.

10 Expenditures

10-5900-559080 Southeastern Comm. College Article 44 Capital Outlay 90,000            

Revenues

10-3591-499101 Southeastern Comm. College Article 44 Fund Balance Appropriated 90,000            

To cover prior year projects that were not completed until the current year.  The main project was the Strategic 

Facilities Master Plan.

11 Expenditures

50-4970-526010 HUD Sundry Admin Expense 5,000              

Revenues

50-3497-499101 HUD Fund Balance Appropriated 5,000              

To cover additional expenses.

12 Expenditures

12-5900-549994 Education CSC Fines & Forfeitures 70,000            

Revenues

12-3591-430005 Public Schools Revenue CSC Fines & Forfeitures 70,000            

Additional revenue received that is provided in the Education budget.

13 Expenditures

26-4370-569900 Ambulance and Rescue Units Remittance to District 17,000            

Revenues

26-3436-432308 Ambulance and Rescue Units County Rescue Tax $0.02 17,000            

Additional rescue tax collected that will be remitted to Rescue units.

14 Expenditures

a 10-4120-512100 Administration Salaries & Wages 42,000            

b 10-4121-512100 Personnel Salaries & Wages 55,000            

c 10-4130-512100 Finance Salaries & Wages 77,856            

c 10-4140-512100 Tax Administration Salaries & Wages 57,000            

d 10-4150-512100 County Attorney Salaries & Wages 100,000          

e 10-4265-519001 Facility Services Contracted Services 200,000          

e 10-4265-535110 Facility Services M & R Bldg/Grounds 720,000          

f 10-4160-525101 Court Facilities M/R - Bldg/Grounds 100,000          

10-4170-512100 Elections Salaries & Wages 75,000            

g 10-4180-549919 Register of Deeds Conveyance Tax - NCDORF Rev 110,000          

10-4201-549920 Non-Departmental EC Dev Incentives/Grants 80,000            

10-4210-550010 MIS Non Capital Outlay 6,500              

10-4250-810000 Central Garage Lease - Vehicles 35,000            

10-4267-512100 Public Bldgs. - POTW Salaries & Wages 15,000            

h 10-4310-525105 Sheriff Gas 275,000          

h 10-4310-810000 Sheriff Lease vehicles 115,000          

10-4316-512100 Governor's Hwy Grant - Sheriff Salaries & Wages 63,000            

10-4317-550075 Sheriff's Dept. Grants Salaries & Wages 40,000            

10-4320-512100 Detention Center Salaries & Wages 220,000          

10-4329-519001 EMS Contracted Services 3,500              

10-4330-512100 Emergency Management Salaries & Wages 150,000          

10-4330-518300 Emergency Management Insurance Contribution 25,000            

10-4331-512100 Fire Marshall Salaries & Wages 40,000            

10-4380-540030 Animal Control Contracted Services - Vet Care 44,000            

10-4530-525106 Airport Aviation Fuel purchases 65,000            

10-4911-512100 Building Inspections Salaries & Wages 25,000            



224 

 

10-4910-512100 Planning Salaries & Wages 75,000            

10-4920-549926 Economic Development Building Reuse Grant 50,000            

10-4960-512100 Soil Conservation Salaries & Wages 8,000              

10-5180-512100 Environmental Health Salaries & Wages 26,000            

10-6110-512100 Library Salaries & Wages 130,000          

10-6120-512100 Recreation Salaries & Wages 25,000            

i 10-5301-512100 Soc. Svs -Comm. Alt. Program Salaries & Wages 750,000          

i 10-5301-549986 Soc. Svs -Comm. Alt. Program Crisis Intervention 300,000          

i 10-5302-519919 Public Assistance Programs Foster Care - State 600,000          

i 10-5302-519945 Public Assistance Programs LEIAP Expenditures 1,000,000       

10-5820-512100 Veteran Services Salaries & Wages 11,000            

10-5862-524010 Minor Home Repairs Repair Supplies 40,000            

10-9910-512100 Personal Care Services Salaries & Wages 40,000            

10-9930-512100 Chore Title IIIB; Title XX (Aging) Salaries & Wages 40,000            

10-9935-526001 Aging Cares Funding Departmental Supplies 25,000            

10-9950-512100 Aging - Comm. Alt. Program Salaries & Wages 205,000          

10-9955-512100 Information/Case Asst Salaries & Wages 40,000            

j 10-9800-598013 Transfer to Walking Trail - Fund 32 27,024            

j 10-9800-598056 Transfer to Water District III AMR project 19,901            

j 10-9800-598056 Transfer to Water District II AMR project 41,660            

j 10-9800-598056 Transfer to Urgent Repair Program - Fund 86 116                 

Revenues

10-3100-411101 Ad Valorem Taxes Prior Year Taxes 400,000          

10-3200-432301 Sales Tax 1 cent sales tax Article  39 285,000          

10-3418-440100 Register of Deeds Register of Deeds Fees 120,000          

10-3418-441000 Register of Deeds Exceise Tax 230,000          

10-3435-440096 Building Inspections Building Permits 9,000              

10-3438-440103 Animal Control Fines & Fees 15,000            

10-3580-420027 Aging Cares Funding Cares Act one time payment 100,000          

10-3839-498080 Transfer from Water District I AMR Project 4,432              

10-3839-498080 Transfer from Water District V AMR Project 5,125              

Explanation of Expenses

The decreases in several departments expenses, specifically in the Salaries & Wages category was a result of unfilled positions during

the fiscal year.  A few of the other specific line item expense decreases was a result of the department not spending as much as 

previously budgeted.

Following is some specific explanations for some of the other adjustments to the budget:

a Administration -Salaries & Wages under budget with Asst. County Manager position only filled part of the year.

b Personnel - Salaries & Wages over budget with a change in Director's resulting in a payout of vacation time and other benefits at the

same time of paying the new Director.

c Finance - additional salary expense incurred with the transfer of four full-time Customer Service Rep positions transferred from the 

Tax department.

d County Attorney - additional legal staff added to assist Social Services workload.

e Facility Services - incurred additional expense in excess of $525,000 for renovations to building at 127 West Webster Street and along 

with utilities and contracted services that were not previously budgeted.

f Court Facilities - additional repairs to the heating and air conditioning system along with unforseen repair issues with the elevators.

g Register of Deeds - additional services incurring more revenue resulting in additional conveyance tax paid to the State.

h Sheriff - increase in gas prices and leased vehicles over budget.

i Social Services - approximately 20 budgeted positions were unfilled during the year.  The Public Assistance Programs of Foster Care

and LEIAP expenditures had a significant increase in expenditures during the year that were not originally budgeted.  The department 

is working to receive additional reimbursement from the State for these services.

j Transfers required of the different funds to cover increased expenses and provide the required local match.

Explanation of Revenue

Additional revenues were received with the increase in services and collection of taxes.

We received $100,000 one time payment from the State for Aging for additional reimbursement of CNA salaries.

Transfer from Water District I and V AMR projects to the General Fund as these projects were completed under budget.

15 Expenditures

28-4333-569900 Fire Dept. Tax Collections Evergreen Fire District 8,000              

28-4334-569900 St. James Volunteer Fire District 1,000              

28-4335-569900 North Whiteville Fire District 17,000            

28-4336-569900 Nakina Fire District 12,000            

28-4337-569900 Old Dock Fire District 4,500              

28-4338-569900 Hallsboro Fire District 6,000              

28-4339-569900 Roseland Fire District 9,000              

28-4340-569900 Yam City Fire District 14,000            

28-4341-569900 Acme-Delco Fire District 30,000            

28-4342-569900 Klondyke Fire District 5,000              

28-4343-569900 Coles Service Fire District 23,000            

28-4344-569900 Cerro Gordo Fire District 7,000              
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28-4345-569900 Williams Township Fire District 8,000              

28-4346-569900 White-Marsh-Welches Creek Fire District 10,000            

28-4347-569900 Brunswick Fire District 8,000              

28-4348-569900 Bolton Fire District 5,000              

28-4349-569900 Buckhead Fire District 2,000              

28-4353-569900 East Columbus Fire District 3,000              

Revenues

28-3434-310090 Fire Dept. Tax Collections Special Fire Tax - Buckhead 2,000              

28-3434-310095 Special Fire Tax - Bolton 5,000              

28-3434-411011 Special Fire Tax - Yam City 14,000            

28-3434-411012 Special Fire Tax - Acme-Delco 30,000            

28-3434-411013 Special Fire Tax - Klondyke 5,000              

28-3434-411014 Special Fire Tax - Evergreen 8,000              

28-3434-411015 Special Fire Tax - St. James 1,000              

28-3434-411016 Special Fire Tax - N. Whiteville 17,000            

28-3434-411017 Special Fire Tax - Coles 23,000            

28-3434-411018 Special Fire Tax - Cerro Gordo 7,000              

28-3434-411019 Special Fire Tax - Williams 8,000              

28-3434-411104 Special Fire Tax - Brunswick 8,000              

28-3434-411106 Special Fire Tax - White-Marsh-Welch 10,000            

28-3434-411107 Special Fire Tax - Nakina 12,000            

28-3434-411108 Special Fire Tax - Old Dock 4,500              

28-3434-411109 Special Fire Tax - Hallsboro 6,000              

28-3434-411110 Special Fire Tax - Roseland 9,000              

28-3434-411111 Special Fire Tax - E. Columbus 3,000              

Additional fire tax collected by fire district that will be distributed to the appropriate district.

16 Expenditures

27-5400-569900 Municipal Tax Collections Reiglewood Sanitary District 5,000              

27-5401-569900 Drainage/Dunn Swamp 3,000              

27-5402-569900 Bolton 7,000              

27-5403-569900 Brunswick 1,000              

27-5404-569900 Cerro Gordo 2,500              

27-5405-569900 Chadbourn 10,000            

27-5407-569900 Lake Waccamaw 26,000            

Revenues

27-3441-411040 Municipal Tax Collections Reiglewood Sanitary District 5,000              

27-3441- 411042 Drainage/Dunn Swamp 3,000              

27-3441- 411038 Bolton 7,000              

27-3441- 411037 Brunswick 1,000              

27-3441- 411043 Cerro Gordo 2,500              

27-3441- 411044 Chadbourn 10,000            

27-3441- 411046 Lake Waccamaw 26,000            

Additional tax monies collected for various municipalities that is distributed to them.

WATER DISTRICTS

17 Expenditures

61-7112-999910 Water District II Contingency 140,000          

62-7113-559000 Water District III c/o Other Improvements 85,000            

64-7115-598031 Water District V Transfer to Water District II 140,000          

Revenues

61-3714-498002 Water District II Transfer from Water District V 140,000          

62-3715-451000 Water District III Water Sales 85,000            

64-3716-499100 Water District V Retained Earnings Appropriated 140,000          

Additional expense in Water District III that will be available from the additional water sales in Water District III.

Additional appropriations in Water District II will be covered by a transfer from Water District V fund balance.  Water

District II  will repay the advance from Water District V over a two year period.

18 Expenditures

60-7111-598001 Water District I Transfer to Project Account 350,750          

61-7112-598001 Water District II Transfer to Project Account 692,072          

62-7113-598001 Water District III Transfer to Project Account 1,060,987       

63-7114-598001 Water District IV Transfer to Project Account 151,565          

64-7115-598001 Water District V Transfer to Project Account 370,242          

Revenues

60-3713-499101 Water District I Fund Balance Appropriated 350,750          

61-3714-499100 Water District II Retained Earnings Appropriated 692,072          

62-3715-499100 Water District III Retained Earnings Appropriated 1,060,987       

63-3719-499100 Water District IV Retained Earnings Appropriated 151,565          

64-3716-499100 Water District V Retained Earnings Appropriated 370,242          

To move fund balance  to approved capital projects for SCADA/Generator project, water line extension project,

and cover preliminary work for Eater Line extension.
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B. Closed Capital Project Ordinances 

1. Board of Elections COVID-19 Cares Act 

 
2. Parks & Recreation Fitness Park 

 

Original Total Actual

Project Budget Project Budget

  REVENUES                                               

COVID-19 Cares Act Revenues 20-3318-430172 127,540 127,540 

Total Revenues 127,540 127,540 

  APPROPRIATIONS                                                        

Salaries and Wages 20-4350-512100 19,500 21,794 

Hazard Pay 20-4350-512106 0 32,743 

FICA 20-4350-518100 3,000 3,733 

Office Supplies 20-4350-526000 15,000 0 

Departmental Supplies 20-4350-526001 75,040 56,142 

Postage 20-4350-532101 5,000 5,268 

Personal Protective Equipment
20-4350-

5523920
10,000 7,860 

Total Appropriations 127,540 127,540 

ATTEST:

Clerk to the Board

DATE:

Section 5: This grant project ordinance covers the time period from 8/17/2020 to  6/30/2021.

Description:

The Columbus County Board hereby closes this Grant Project Ordinance effective 6/20/2022.

BOARD OF COMMISSIONERS FOR

THE COUNTY OF COLUMBUS:

Chairman of the Board

COLUMBUS COUNTY, NORTH CAROLINA

Ordinance Closing Out the the Grant Project Ordinance for Board of Elections COVID-19 Cares 

Act in the Special Revenue Fund

BE IT ORDAINED by the Columbus County Board of Commissioners, North Carolina that, pursuant to 

Section 13.2 of Chapter 159 of the General Statutes of North Carolina, the following grant project 

ordinance is hereby closed: 

Section I:  Estimated Revenues and Appropriations.  

Section 2: The Finance Officer is directed to maintain sufficient specific detailed accounting records 

to satisy the requires of the grantor agencies and the grant agreements.

Section 4: Copies of this grant project ordinance shall be furnished to the Budget Officer, the 

Finance Officer and to the Clerk to County Board of Commissioners.

Original Total Actual

Project Budget Project Budget

  REVENUES                                               

Kate B Reynolds Charitable Trust Grant 32-3613-436050 156,500 156,500 

Fit Radio Praks & Recreation Funds 32-3613-436055 15,000 0 

Health Dept Appropriation 32-3613-436060 10,000 25,000 

Local Match 32-3613-437000 86,247 86,247 

Parks & Recreations Appropriation 32-3613-437005 30,900 30,900 

Total Revenues 298,647 298,647 

COLUMBUS COUNTY, NORTH CAROLINA

Ordinance Closing Out the the Grant Project Ordinance for Parks & Recereation Fitness Park in 

the Special Revenue Fund

BE IT ORDAINED by the Columbus County Board of Commissioners, North Carolina that, pursuant to 

Section 13.2 of Chapter 159 of the General Statutes of North Carolina, the following grant project 

ordinance is hereby closed: 

Section I:  Estimated Revenues and Appropriations.  
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3. 2017 Urgent Repairs Program 

 
 

  APPROPRIATIONS                                                        

Engineer Design/Survey 32-6130-519901 31,000 31,000 

Advertising 32-6130-537000 400 303 

Bathroom Building/Electrical & Plumbing 32-6130-559000 115,824 144,153 

Outdoor Fitness Equipment & Concrete Pad 32-6130-559055 151,423 123,191 

Total Appropriations 298,647 298,647 

ATTEST:

Clerk to the Board

DATE:

Section 5: This grant project ordinance covers the time period from 9/4/2018 to  6/30/2021.

Description:

The Columbus County Board hereby closes this Grant Project Ordinance effective 6/20/2022.

BOARD OF COMMISSIONERS FOR

THE COUNTY OF COLUMBUS:

Chairman of the Board

Section 2: The Finance Officer is directed to maintain sufficient specific detailed accounting records 

to satisy the requires of the grantor agencies and the grant agreements.

Section 4: Copies of this grant project ordinance shall be furnished to the Budget Officer, the 

Finance Officer and to the Clerk to County Board of Commissioners.

Original Total Actual

Project Budget Project Budget

  REVENUES                                               

NCHFA URP 1703 38-3505-432009 100,000 50,000 

Total Revenues 100,000 50,000 

  APPROPRIATIONS                                                        

URP 1703 38-4956-548005 100,000 50,000 

Total Appropriations 100,000 50,000 

ATTEST:

Clerk to the Board

DATE:

Chairman of the Board

COLUMBUS COUNTY, NORTH CAROLINA

Ordinance +B1:G33Closing Out the the Grant Project Ordinance for the 2017 Urgent Repairs 

Program in the Special Revenue Fund

BE IT ORDAINED by the Columbus County Board of Commissioners, North Carolina that, pursuant to 

Section 13.2 of Chapter 159 of the General Statutes of North Carolina, the following grant project 

ordinance is hereby closed: 

Section I:  Estimated Revenues and Appropriations.  

Section 2: The Finance Officer is directed to maintain sufficient specific detailed accounting records 

to satisy the requires of the grantor agencies and the grant agreements.

Section 4: Copies of this grant project ordinance shall be furnished to the Budget Officer, the 

Finance Officer and to the Clerk to County Board of Commissioners.

Section 5: This grant project ordinance covers the time period from 10/27/2017 to  6/30/2021.  

Description:

The Columbus County Board hereby closes this Grant Project Ordinance effective 6/20/2022.

BOARD OF COMMISSIONERS FOR

THE COUNTY OF COLUMBUS:
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4. Fair Bluff Community Library Project 

 
5. 2016 ESFRLP Grant 

 

Original Total Actual

Project Budget Project Budget

  REVENUES                                               

Intergovernmental Revenues
78-3305-

333035
150,000 199,967 

Total Revenues 150,000 199,967 

  APPROPRIATIONS                                                        

Professional/Contract Svs
78-4420-

519080
150,000 196,052 

Transfer to General Fund
78-4220-

598000
0 3,915 

Total Appropriations 150,000 199,967 

ATTEST:

Clerk to the Board

DATE:

COLUMBUS COUNTY, NORTH CAROLINA

Ordinance Closing Out the the Grant Project Ordinance for Fair Bluff Community Library in the 

Special Revenue Fund

BE IT ORDAINED by the Columbus County Board of Commissioners, North Carolina that, pursuant 

to Section 13.2 of Chapter 159 of the General Statutes of North Carolina, the following grant project 

ordinance is hereby closed: 

Section I:  Estimated Revenues and Appropriations.  

Description:

The Columbus County Board hereby closes this Grant Project Ordinance effective 6/20/2022.

Section 2: The Finance Officer is directed to maintain sufficient specific detailed accounting 

records to satisy the requires of the grantor agencies and the grant agreements.

Section 4: Copies of this grant project ordinance shall be furnished to the Budget Officer, the 

Finance Officer and to the Clerk to County Board of Commissioners.

Section 5: This grant project ordinance covers the time period from 6/21/2019 to  6/30/2021.

Chairman of the Board

BOARD OF COMMISSIONERS FOR

THE COUNTY OF COLUMBUS:

Original Total Actual

Project Budget Project Budget

  REVENUES                                               

COMMUNITY DEVELOPMENT GRANT 81-3305-330005 260,000 244,715 

Total Revenues 260,000 244,715 

  APPROPRIATIONS                                                        

SOFT COST 81-4946-549892 70,000 65,700 

HARD COST 81-4946-549898 190,000 174,810 

TRANSFER TO GENERAL FUND 81-4946-598000 0 4,205 

Total Appropriations 260,000 244,715 

COLUMBUS COUNTY, NORTH CAROLINA

Ordinance +B1:G35Closing Out the the Grant Project Ordinance for the  2016 ESFRLP Grant in the 

Special Revenue Fund

BE IT ORDAINED by the Columbus County Board of Commissioners, North Carolina that, pursuant to 

Section 13.2 of Chapter 159 of the General Statutes of North Carolina, the following grant project 

ordinance is hereby closed: 

Section I:  Estimated Revenues and Appropriations.  

Section 2: The Finance Officer is directed to maintain sufficient specific detailed accounting records 

to satisy the requires of the grantor agencies and the grant agreements.
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6. 2018 Urgent Repairs Program 

 
C. New Capital Projects 

1. LESO Equipment & Grant 

 
COLUMBUS COUNTY, NORTH CAROLINA 

Ordinance making appropriations to the Sheriff Department LESO 

Equipment & Grants Capital Project Fund 

for the Fiscal Year beginning July 1, 2021 

 

ATTEST:

Clerk to the Board

DATE:

Chairman of the Board

Section 4: Copies of this grant project ordinance shall be furnished to the Budget Officer, the 

Finance Officer and to the Clerk to County Board of Commissioners.

Section 5: This grant project ordinance covers the time period from 2/15/2018 to  6/30/2021.  

Description:

The Columbus County Board hereby closes this Grant Project Ordinance effective 6/20/2022.

BOARD OF COMMISSIONERS FOR

THE COUNTY OF COLUMBUS:

Original Total Actual

Project Budget Project Budget

  REVENUES                                               

2018 Urgent Reparis Program 86-3502-432013 100,000 50,000 

Transfer from the General Fund 86-3502-498001 0 116 

Total Revenues 100,000 50,116 

  APPROPRIATIONS                                                        

Urgent Repair Grant Expenditures 86-4943-549930 100,000 50,116 

Total Appropriations 100,000 50,116 

ATTEST:

Clerk to the Board

DATE:

Section 5: This grant project ordinance covers the time period from 8/6/2018 to  6/30/2021.

Description:

The Columbus County Board hereby closes this Grant Project Ordinance effective 6/20/2022.

BOARD OF COMMISSIONERS FOR

THE COUNTY OF COLUMBUS:

Chairman of the Board

COLUMBUS COUNTY, NORTH CAROLINA

Ordinance Closing Out the the Grant Project Ordinance for the 2018 Urgent Repairs Program in 

the Special Revenue Fund

BE IT ORDAINED by the Columbus County Board of Commissioners, North Carolina that, pursuant to 

Section 13.2 of Chapter 159 of the General Statutes of North Carolina, the following grant project 

ordinance is hereby closed: 

Section I:  Estimated Revenues and Appropriations.  

Section 2: The Finance Officer is directed to maintain sufficient specific detailed accounting records 

to satisy the requires of the grantor agencies and the grant agreements.

Section 4: Copies of this grant project ordinance shall be furnished to the Budget Officer, the 

Finance Officer and to the Clerk to County Board of Commissioners.
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BE IT ORDAINED by the Board of Commissioners of Columbus County, North Carolina as follows: 

Section 1: The following amounts are hereby made to the Sheriff Department LESO Equipment 

& Grants Capital Project pursuant to G.S. 159 -13.2 for the fiscal year beginning July 1, 2021. 

 

Project Appropriations 

 

 

 

 

 

 

 

 

 

 

Description: Nonrecurring funds for 2021-2022 fiscal year from the 2021-2023 General Assembly budget.  

These funds are direct grants to the Sheriff’ offices in counties with populations of fewer than 210,000 people.  

Funds provided to sheriffs by this grant are supplemental and shall not supplant local funding for sheriffs’ 

offices. 

 

Section 2: The project undertaken pursuant to this ordinance is in accordance with the Recommended 

Budget and any changes made during the County Commissioners' budget work sessions. 

 

Section 3: The Finance Director is hereby directed to maintain within the Capital Project Fund 

sufficient specific detailed accounting records to satisfy all applicable regulations. The terms of any 

financing agreement also shall be met. 

 

Section 4: The County desires to expend its own funds for the purpose of paying certain costs of various 

projects, for which expenditures the County reasonably expects to reimburse itself from the proceeds of debt 

to be incurred by the County. 

 

Section 5: All expenditures relating to obtaining any bond referendum and or installment purchase will 

be reimbursed from bond proceeds and installment purchase proceeds in accordance with the requirements 

of the United States Treasury Regulations Section 1.150 -2. 

 

Section 6: This declaration of official intent is made pursuant to Section 1.150-2 of the Treasury 

Regulations to expressly declare the official intent of the County to reimburse itself from the proceeds of debt 

to be hereinafter incurred by the County for certain expenditures paid by the County on or after the date which 

is sixty (60) days prior to the date hereof. 

 

Section 7: The County intends to seek Federal, State, and/or other grant funding to reduce the amount of 

loan proceeds. The adoption of this ordinance authorizes the County Manager and/or his representative to 

apply for and accept such funding if awarded. 

 

Section 8: This project ordinance shall be entered in the minutes of the Board of Commissioners of 

Columbus County. Within five days hereof, copies of this ordinance shall be filed with the finance office in 

Columbus County, and with the Clerk to the Board of Commissioners of Columbus County. Copies of the 

Capital Project Ordinance shall be made available to the Budget Officer, the Project Manager, and the 

Finance Officer for direction in carrying out this project. 

 

This Capital Project shall become effective on June 20, 2022. 

ADOPTED, this 20th day of June, 2022 

       _____________________________ 

       Ricky Bullard, Chairman 

       Columbus County Board of Commissioners 

______________________________ 

Amanda Prince, Clerk to the Board  

 

2. Airport Terminal Building Concept Study & Preliminary Design  

  
COLUMBUS COUNTY, NORTH CAROLINA 

Ordinance making appropriations to the Airport Terminal Building 

Concept Study & Preliminary Terminal Area Design Capital 

Project Fund 

for the Fiscal Year beginning July 1, 2021 

 

  

94-4319-526001   Departmental Supplies    $      84,270 

Total Appropriations – Sheriff Department LESO Equipment & Grants    $     84,270 

 

Source of Revenue  

94-3427-431019  2021-2022 Sheriff State Grant    $       84,270 

Total Estimated Revenues – Sheriff Department LESO Equipment & 
Grants 

   $       84,270  
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BE IT ORDAINED by the Board of Commissioners of Columbus County, North Carolina as follows: 

 

Section 1: The following amounts are hereby made to the Airport Terminal Building Concept 

Study & Preliminary Terminal Area Design Capital Project pursuant to G.S. 159 -13.2 for the fiscal 

year beginning July 1, 2021. 

 

Source of Revenue 

 

 

 

 

 

 

 

 

 

 

 

 

 

Section 2: The project undertaken pursuant to this ordinance is in accordance with the Recommended 

Budget and any changes made during the County Commissioners' budget work sessions. 

 

Section 3: The Finance Director is hereby directed to maintain within the Capital Project Fund 

sufficient specific detailed accounting records to satisfy all applicable regulations. The terms of any 

financing agreement also shall be met. 

 

Section 4: The County desires to expend its own funds for the purpose of paying certain costs of various 

projects, for which expenditures the County reasonably expects to reimburse itself from the proceeds of debt 

to be incurred by the County. 

 

Section 5: All expenditures relating to obtaining any bond referendum and or installment purchase will 

be reimbursed from bond proceeds and installment purchase proceeds in accordance with the requirements 

of the United States Treasury Regulations Section 1.150 -2. 

 

Section 6: This declaration of official intent is made pursuant to Section 1.150-2 of the Treasury 

Regulations to expressly declare the official intent of the County to reimburse itself from the proceeds of debt 

to be hereinafter incurred by the County for certain expenditures paid by the County on or after the date which 

is sixty (60) days prior to the date hereof. 

 

Section 7: The County intends to seek Federal, State, and/or other grant funding to reduce the amount of 

loan proceeds. The adoption of this ordinance authorizes the County Manager and/or his representative to 

apply for and accept such funding if awarded. 

 

Section 8: This project ordinance shall be entered in the minutes of the Board of Commissioners of 

Columbus County. Within five days hereof, copies of this ordinance shall be filed with the finance office in 

Columbus County, and with the Clerk to the Board of Commissioners of Columbus County. Copies of the 

Capital Project Ordinance shall be made available to the Budget Officer, the Project Manager, and the 

Finance Officer for direction in carrying out this project. 

 

This Capital Project shall become effective on June 20, 2022. 

ADOPTED, this 20th day of June, 2022 

 

       _____________________________ 

       Ricky Bullard, Chairman 

       Columbus County Board of Commissioners 

______________________________ 

Amanda Prince, Clerk to the Board 

  

3. Department of Aging = HDC-5 Grant  

  
COLUMBUS COUNTY, NORTH CAROLINA 

Ordinance making appropriations to the Department of Aging 

HDC-5 Grant Capital Project Fund 

for the Fiscal Year beginning July 1, 2021 

 

  

51-3455-432110   Grant 36237.53.17.1 

 
   $      37,780 

Total Estimated Revenues – Airport Terminal Building Concept Study & 
Preliminary Terminal Area Design 

 

   $     37,780 

 

Project Appropriations  

51-4535-548001   Administration Cost 

51-4535-519000    Professional Services 

 

Total Project Appropriations – Airport Terminal Building Concept Study & 
Preliminary Terminal Area Design 

   $        6,990 

   $      30,790 

   

  $      37,780  
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BE IT ORDAINED by the Board of Commissioners of Columbus County, North Carolina as follows: 

 

Section 1: The following amounts are hereby made to the Department of Aging HDC-5 Grant 

Capital Project pursuant to G.S. 159 -13.2 for the fiscal year beginning July 1, 2021. 

 

Source of Revenue 

 

 

 

 

 

 

 

 

 

 

 

 

 

Description: Department of Aging Grant to supply frozen meals to clients. We can provide meals that can be 

kept longer for use over the weekends and holidays and service clients outside of the hot home delivered meal 

routes. 

 

Section 2: The project undertaken pursuant to this ordinance is in accordance with the Recommended 

Budget and any changes made during the County Commissioners' budget work sessions. 

 

Section 3: The Finance Director is hereby directed to maintain within the Capital Project Fund 

sufficient specific detailed accounting records to satisfy all applicable regulations. The terms of any 

financing agreement also shall be met. 

 

Section 4: The County desires to expend its own funds for the purpose of paying certain costs of various 

projects, for which expenditures the County reasonably expects to reimburse itself from the proceeds of debt 

to be incurred by the County. 

 

Section 5: All expenditures relating to obtaining any bond referendum and or installment purchase will 

be reimbursed from bond proceeds and installment purchase proceeds in accordance with the requirements 

of the United States Treasury Regulations Section 1.150 -2. 

 

Section 6: This declaration of official intent is made pursuant to Section 1.150-2 of the Treasury 

Regulations to expressly declare the official intent of the County to reimburse itself from the proceeds of debt 

to be hereinafter incurred by the County for certain expenditures paid by the County on or after the date which 

is sixty (60) days prior to the date hereof. 

 

Section 7: The County intends to seek Federal, State, and/or other grant funding to reduce the amount of 

loan proceeds. The adoption of this ordinance authorizes the County Manager and/or his representative to 

apply for and accept such funding if awarded. 

 

Section 8: This project ordinance shall be entered in the minutes of the Board of Commissioners of 

Columbus County. Within five days hereof, copies of this ordinance shall be filed with the finance office in 

Columbus County, and with the Clerk to the Board of Commissioners of Columbus County. Copies of the 

Capital Project Ordinance shall be made available to the Budget Officer, the Project Manager, and the 

Finance Officer for direction in carrying out this project. 

 

This Capital Project shall become effective on June 20, 2022. 

ADOPTED, this 20th day of June, 2022 

 

 

       _____________________________ 

       Ricky Bullard, Chairman 

       Columbus County Board of Commissioners 

 

 

______________________________ 

Amanda Prince, Clerk to the Board  

 

  

23-3584-436020   Aging HDC-5 Grant    $      41,900 

Total Estimated Revenues – Department of Aging HDC-5 Grant    $     41,900 

 

Project Appropriations  

23-9976-512600  Salaries & Wages – Part Time 

23-9976-518100    FICA 

23-9976-518200    Retirement 

23-9976-519001    Contracted Services 

23-9976-550000    Capital Outlay 

   $        6,000 

   $           459 

   $           687 

   $        5,254 

   $       29,500 

Total Project Appropriations – Department of Aging HDC-5 Grant    $       41,900  
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4. Kate B. Reynolds Charitable Trust Program 

  
COLUMBUS COUNTY, NORTH CAROLINA 

Ordinance making appropriations to the Kate B. Reynolds 

Charitable Trust Program 

for the Fiscal Year beginning July 1, 2021 

 

BE IT ORDAINED by the Board of Commissioners of Columbus County, North Carolina as follows: 

 

Section 1: The following amounts are hereby made to the Kate B. Reynolds Charitable Trust 

Program pursuant to G.S. 159 -13.2 for the fiscal year beginning July 1, 2021. 

 

Project Appropriations 

 

 

 

 

 

 

 

 

 

 

 

Section 2: The project undertaken pursuant to this ordinance is in accordance with the Recommended 

Budget and any changes made during the County Commissioners' budget work sessions. 

 

Section 3: The Finance Director is hereby directed to maintain within the Capital Project Fund 

sufficient specific detailed accounting records to satisfy all applicable regulations. The terms of any 

financing agreement also shall be met. 

 

Section 4: The County desires to expend its own funds for the purpose of paying certain costs of various 

projects, for which expenditures the County reasonably expects to reimburse itself from the proceeds of debt 

to be incurred by the County. 

 

Section 5: All expenditures relating to obtaining any bond referendum and or installment purchase will 

be reimbursed from bond proceeds and installment purchase proceeds in accordance with the requirements 

of the United States Treasury Regulations Section 1.150 -2. 

 

Section 6: This declaration of official intent is made pursuant to Section 1.150-2 of the Treasury 

Regulations to expressly declare the official intent of the County to reimburse itself from the proceeds of debt 

to be hereinafter incurred by the County for certain expenditures paid by the County on or after the date which 

is sixty (60) days prior to the date hereof. 

 

Section 7: The County intends to seek Federal, State, and/or other grant funding to reduce the amount of 

loan proceeds. The adoption of this ordinance authorizes the County Manager and/or his representative to 

apply for and accept such funding if awarded. 

 

Section 8: This project ordinance shall be entered in the minutes of the Board of Commissioners of 

Columbus County. Within five days hereof, copies of this ordinance shall be filed with the finance office in 

Columbus County, and with the Clerk to the Board of Commissioners of Columbus County.  Copies of the 

Capital Project Ordinance shall be made available to the Budget Officer, the Project Manager and the Finance 

Officer for direction in carrying out this project. 

 

This Capital Project shall become effective on June 20, 2022. 

ADOPTED, this 20th day of June, 2022. 

 

 

       _____________________________ 

       Ricky Bullard, Chairman 

       Columbus County Board of Commissioners 

 

 

______________________________ 

Amanda Prince, Clerk to the Board  

97-5701-512105  Salaries & Benefits    $          28,080 

      97-5701-519001  Contract Services       

      97-5701-549900  Miscellaneous Expense                                               
Total Appropriations – Kate B. Reynolds Charitable Trust Program 

   $        231,842 

   $          25,992 

   $        285,914 

  

  

  

Source of Revenue  

      97-3571-440074 Kate B. Reynolds Trust Grant # 2022-004                                               $        285,914 

Total Estimated Revenues – Kate B. Reynolds Charitable Trust Program                               $        285,914 
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MOTION: 

 Commissioner McDowell made a motion to approve the budget amendments and capital project 

ordinances, seconded by Vice Chairman McMillian. The motion unanimously passed. 

 

Agenda Item #20: FINANCE – CALL FOR SPECIAL CALLED MEETING & ESTABLISHMENT 

OF THE PUBLIC HEARING FOR WHITEVILLE CITY SCHOOL PROJECT: 

 

Jay Leatherman, Director, requested the Board establish a Public Hearing for June 27, 2022 at 8:00 AM 

and call a Special Called Meeting to directly follow the Public Hearing in order to close out the Whiteville City 

School Project. 

 

MOTION: 
Commissioner Watts made a motion to set the day and time of the public hearing and special called 

meeting, seconded by Vice Chairman McMillian. 

  

Agenda Item #21: COOPERATIVE EXTENSION – DEPARTMENT MANAGER ADDRESS:  
 

 Dr. Dalton Dockery addressed the Board regarding his transition from Columbus County Extension Service 

Director to Cooperative Extension Service’s Southeastern District Director. 

  

Agenda Item #22: APPOINTMENTS/RE-APPOINTMENTS/REPLACEMENTS:  

 

Legend: EB   = Entire Board 

Listed Zone #   = Individual Commissioner 

 

 
Zone I:  Jerome McMillian   Zone V:  Brent Watts 

Zone II:  Chris Smith   Zone VI:  Ricky Bullard 

Zone III:  Giles E. Byrd   Zone VII: Charles T. McDowell 

Zone IV:  Lavern Coleman 

 

 

COMMITTEE ZONE/

EB 

PERSON(S) EXP. DATE BOARD 

ACTION 

Water & Sewer Advisory 

Commission 

II 

III 

Clarence Matthew Smith 

Margaret Gordon 

06/02/2022 

06/02/2022 

Hold 

Reappoint 

COG – Aging Advisory 

Council Region O 

EB 

EB 

Robert Adams (resigning) 

Judy Ward (resigning) 

06/30/2022 

06/30/2022 

Hold 

Hold 

Department of Aging Advisory 

Council 

I 

II 

III 

IV 

V 

VI 

VII 

Evelyn Waddell 

Robert Adams (resigning) 

Hattie Campbell 

Frances Hill 

Wilbur Chestnut (resigning) 

Donna Godwin (resigning) 

Doris Dockery 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

Reappoint 

Hold 

Reappoint 

Reappoint 

Hold 

Mitch Nance 

Reappoint 

Economic Development 

Commission 

VI 

VII 

I 

III 

Brenden Jones 

John Blosser 

Kathy Ashley 

Jerry Freeman 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

Reappoint 

Reappoint 

Reappoint 

Reappoint 

Home & Community Care 

Block Grant Committee 

I 

I 

II 

II 

III 

III 

IV 

IV 

V 

V 

VI 

VI 

VII 

VII 

Barbara Williams 

Jackie Davis 

Anita Adams (resigning) 

Karen Thurman 

Frank Wilson 

Blondell Junious 

David Pattillo 

Robert Adams (resigning) 

Henry Milligan 

Tommy Spivey 

Lester Drew (resigning) 

Peggy Gerald 

J.D. Gore (resigning) 

Judy Ward (resigning) 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

Hold 

Reappoint 

Hold 

Hold 

Reappoint 

Reappoint 

Reappoint 

Hold 

Hold 

Hold  

Billy Hammond 

Reappoint 

Hold 

Hold 
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Housing Advisory Committee 

 

 

 

 

 

 

M=McDowell   S=McMillian 

I 

II 

III 

IV 

VI 

VII 

EB 

Sherica Powell 

Michael Clemmons 

David Solomon 

Vickie Pait 

Bonnie K. Prince 

James Register 

Ricky Bullard 

(Commissioner Seat) 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

Hold 

Hold 

Hold 

Reappoint 

Reappoint 

Reappoint 

Reappoint 

Juvenile Crime Prevention 

Council 

 

 

 

 

 

 

M=Byrd     S=Watts 

I 

II 

III 

IV 

V 

VI 

VII 

EB 

Jean McDonald 

Mitch Nance 

Randy Ellis 

Nancy Sigmon 

Michael Glenn 

Lance Soles 

Kris Hanks 

Lavern Coleman 

(Commissioner Seat) 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

06/30/2022 

Reappoint 

Hold 

Reappoint 

Reappoint 

Reappoint 

Reappoint 

Reappoint 

Reappoint 

Voluntary Agricultural District 

Board 

III 

VI 

VII 

Neil King 

John Wayne Hardwick 
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RECESS REGULAR SESSION and enter into COLUMBUS COUNTY WATER and SEWER 

DISTRICTS I, II, III, IV and V BOARD MEETING 

 

 At 8:22 P.M., Commissioner McDowell made a motion to recess Regular Session and enter into a 

combination meeting of Columbus County Water and Sewer Districts I, II, III, IV, and V Board Meeting, 

seconded by Vice Chairman McMillian. The motion unanimously passed. 

   

Agenda Item #23:  COLUMBUS COUNTY WATER and SEWER DISTRICTS I, II, III, IV and V – 

APPROVAL of MINUTES: 

 

A. June 6, 2022 

 

MOTION: 

 Commissioner Coleman made a motion to approve the minutes, seconded by Vice Chairman McMillian. 

The motion unanimously passed. 

 

Agenda Item #24: WATER DISTRICTS I, II, III, IV, and V – SECOND READING and APPROVAL 

of AMENDMENT to the COLUMBUS COUNTY PUBLIC UTILITIES 

CUSTOMER SERVICE POLICY: 

 

Jay Leatherman, Finance Director, requested a second reading and Board approval. 

 

COLUMBUS COUNTY 

CUSTOMER SERVICE POLICY 

UTILITIES COLLECTION DEPARTMENT 

 

A. SERVICE APPLICATION 

 

Residential Accounts 

Columbus County requires a completed Application for Service (attached), signature and deposit to start 

water service.  With the application, we will need a copy of your Driver’s License or state issued ID, 

payment of $50.00 for property owner and $100.00 for renter’s deposit, and copy of lease/purchase 

agreement or form entitled Property Owner/Landlord Transfer of Responsibility for Account Charges. 

Also, please fill out the part on the application that indicates whether you are owner of the house or 

renter.  You will need to speak with one of our customer service representatives to obtain the deposit 

amount required with your application.  Our customer service representatives are available via telephone 

from 8:30 a.m. to 5:00 p.m., Monday through Friday, at 910-642-5257. 

 

Same day service for existing customers can be done as long you stop by our office prior to 2:00 PM, 

Monday through Friday.  Otherwise, the service may be provided the following business day. 

 

If the owner/resident has a meter (County owned equipment) located inside a locked fence/gate the 

owner/resident must provide a key to the Public Utilities Department for entry.  The owner/resident is 

required to ensure the work area around the meter/water line is safe for workers to perform their duties 
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and shall not block or impede access to the meter/water line.  If the meter/water line is inaccessible to 

workers in the Public Utilities Department, services may be discontinued. 

 

The security deposit is non-transferable and shall be non-interest bearing. 

 

The deposit will be applied to the final bill when the account is closed.  Customers who have multiple 

accounts (apartment complexes, etc.) are required to maintain a deposit equal to the deposit outlined in 

the adopted budget.  Customers who have multiple accounts and are renting the property are required to 

pay an additional security deposit. 

 

If the customer disconnects one account to relocate to another account within the County, the security 

deposit will be transferred to the new account when all previous balances at the former account are paid 

in full.  Otherwise, the customer will be required to pay an additional security deposit on the new account. 

If the customer relocates without notification to the Public Utilities staff, leaving a balance on their 

account, then the balance on the previous account can / will be transferred to the current account and will 

be required to pay in full at the time of the new account being established. 

 

The customer shall receive a final bill reflecting the total amount owed to Columbus County for said 

account. 

Upon notification of the death of the customer/account holder, services will be disconnected within ten 

(10) days of the date of said notice.  If a family member (next of kin) or the Personal Representative of 

the customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 

all requirements of the “Residential Service” policy mentioned above. Deceased customer’s security 

deposit or credit balance is refunded to their estate through the Clerk of Court. 

 

Commercial/ Industrial / Institutional Accounts   
Columbus County requires a completed Application for Service (application), signature, security deposit 

and a copy of the rental agreement (if applicable) to start water service.  Application for Service for all 

commercial, industrial, and institutional accounts must also be approved by the Planning Department.   

 

 The security deposit is non-transferable and shall be non-interest bearing. 

 

Upon notification of the death of the owner/representative, services will be disconnected within ten (10) 

days of the date of said notice.  If a corporate member (next of kin) or the Personal Representative of the 

customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 

all requirements of the policy for the “Application for Service” for commercial, industrial, and 

institutional accounts. Deceased customer’s security deposit or credit balance is refunded to their estate 

through the Clerk of Court. 

 

B. ACCOUNT BILLING 

 

Columbus County shall ensure that all customer’s meters are read in a manner which provides the County 

with the most efficient use for personnel.  Each customer shall be billed for water usage during a specified 

billing period, along with all other applicable fees and charges. 

 

1.   UTILITY PAYMENT SCHEDULE REVISED 

 

    In order to serve customers better and to have a clearer payment schedule, Columbus County is 

updating its Utility Payment Schedule/Policy.  The changes are as follows: 

   

     The billing date for Columbus County’s utility bill will be mailed by the 8th of each month 

following the billing month(s).  The customer understands and agrees that the County shall not be 

liable for the delivery of the mail through the United States Postal Service (USPS).  If the customer 

does not receive his or her bill within a reasonable period of time it shall be the responsibility of 

the customer to contact the Columbus County Utilities Collection Department to acquire a current 

account balance due to Columbus County, at which time the customer shall make payment in full.             

   Bills will now be due upon receipt.  If payment is not received by the beginning of business (8:30 

a.m.) on the 6th of the following month, a $35.00 late fee penalty will be applied to the affected 

account on the 6th (at the beginning of the business day 8:30 a.m.) of the month.  
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    If payment for the month that had a late fee applied is not received along with the late fee by the 

close of business (5 p.m.) on the 20th of the following month, a cut-off order shall be issued on the 

21st (at the start of business 8:30 a.m.) to the Public Utilities Department for the termination of 

service. 

 

 A delinquent fee shall be charged on the day of cut off for any account in arrears.  The delinquent 

fee is based on the Rate Fee Schedule that is in effect at the time of cut off.     

 

 Once a customer’s account is placed on the cut-off list, the past due amount including any other 

fees along with current balance must be paid in full before service is restored. 

 

 

Columbus County is making these changes to better serve its customers and to make the late fee/utility 

cut-off policies and procedures more clear.  If anyone has any questions about this matter, please call the 

Utilities Collection Department at 910-642-5257.  

 

2. WATER CONNECTIONS: 

 

Connections to the County water system may be authorized by the Utilities Collection Department 

with payment of proper fees (deposits, late fees, reconnect fees etc.,).  All transactions that occur 

prior to 2:00 PM will be handled the same business day.  Transactions that occur after 2:00 PM 

will be handled the next business day. 

 

New water connections requiring a tap will be handled after completion of an Application for 

Service and payment of all fees and deposits.  Service is usually provided within 10 to 15 business 

days, weather permitting, after the customer request. 

 

If water connections for a customer crosses other property lines, it is the responsibility of the 

customer to secure all easements and other legal documents at their expense to permit the 

connection to occur. 

 

If more than one heir is identified for a property that is requesting a water connection, all identified 

heirs are required to provide notarized permission to allow one of the heirs to request connection 

to the water system. 

 

By requesting water service and payment of a connection fee, the recipient of water service hereby 

understands and agrees to pay the minimum monthly water bill whether connected to the system 

or not and using water after such is made available to the dwelling for a minimum of five (5) 

years.   

 

 

If a customer requests to be disconnected from the Columbus County public water supply system 

and the service materials have already been installed on the property, the customer will not be 

disconnected until they have paid the base rate fee for a minimum of five (5) years.  If after five 

(5) years the customer requests disconnection, they will be required to pay a $250 fee prior to 

Public Utilities performing the disconnection and removing the service from the property.  

Disconnections will be evaluated on a case by case basis by the Columbus County Administration 

Office. 

 

The County agrees to deliver water to the meter(s) that is servicing the customer’s premises at a 

minimum pressure of twenty (20) pounds per square inch (psi), but shall not be held liable or 

responsible for any damage in or on the customer’s property resulting from system pressures 

greater than twenty (20) psi. 

 

The Property Owner, Customer, and/or Renter agrees that no other present or future source of 

water shall be connected to any water lines served by the County’s public water supply system. 

The Property Owner, Customer, and/or Renter shall disconnect from any present water supply 

prior to connection to and switching to the County’s system and shall eliminate any present or 

future cross-connection in the customer’s system.  Any Property Owner, Customer, and/or Renter 

found to be in noncompliance with these Rules and Regulations may have water service(s) 

terminated, if deemed necessary by the County, until which time the cross-connection(s) is 

eliminated.   

 

3. FEES, PENALTIES, CHARGES: 
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All fees, penalties, and charges shall be listed as part of the rate schedule and shall be set from 

time to time by the Columbus County Board of Commissioners as deemed necessary. 

    

4. EXTENSIONS:  

 

An extension of payment due date may be given to those customers determined to be in “good 

fiscal standing” with the Public Utilities Department.  A customer in “good fiscal standing” shall 

be defined as any customer with no prior extensions, no returned check(s), and no service 

terminations for non-payment during the previous twelve (12) consecutive month period or since 

becoming a customer with Columbus County, whichever is less.   The amount extended shall be 

paid in full on or before the 1st day of the following month or by an agreement with the Finance 

Director or his designee. 

 

5. PAYMENT ARRANGEMENTS: 

 

Payment arrangements may be available to residential utility customers when billing exceeds 

more than double the highest billing within a twelve (12) month period.  Financing of exceedingly 

high bills shall be 0% interest, with a down payment of 25% of balance requiring financing, and 

not to exceed a term of more than 6 months.   

 

Financed amounts will be billed monthly in addition to each months current billing.  Financed 

amounts and current bill must be paid each month prior to due date to avoid any late payment or 

delinquent fees being assessed on the account.  In order to qualify for financing/payment 

arrangements, the customer’s account must be in good standing and shall not have been cut off 

for non-payment within the preceding twelve (12) month period.   

  

6. AUTHORIZATION OF EXTENSION OR PAYMENT ARRANGEMENT: 

 

The Finance Officer, or their designee, shall have the authority to approve extensions or financing 

of payment arrangements. 

 

C. ACCOUNT BALANCE: 

 

In the event a customer disconnects his or her service or the Public Utilities Department disconnects the 

service, for any reason, the account balance due for water usage, late penalties, and all other applicable 

fees are the sole responsibility of that customer.  The Finance Department shall review all outstanding 

debt owed to the County for water services provided.  Each month, the Finance Department shall make 

the following attempts to collect outstanding debt: 

 

1. The Utilities Collection Department shall send to the customer a monthly bill.  Customer is to 

make payment in full by the 5TH of each month.  If no response; then, 

2. The Department shall transfer the security deposit to the customer’s account, if any outstanding 

balance still remains; then, 

3. The Department shall send notification to Debt Set-Off; a program with the North Carolina 

Treasurer’s Department, for payment to collect from IRS for any tax refunds or lottery winnings 

that customer may receive which will go toward the utility bill. 

4. The Department shall notify other utility operation systems throughout the State of North Carolina 

of this customer’s indebtedness to the County. 

5. All customers that have been disconnected with outstanding account balances shall NOT be 

reconnected until all indebtedness is paid in full to the County. 

6. The late fee and/or delinquent fee may be waived if the customer’s account has never been assessed 

any penalties during the life of the account.  Thereafter, a late fee and/or delinquent fee may be 

waived once only if the customer signs up for Automatic Clearing House (ACH Draft). 

 

     RELEASES OF UNCOLLECTED UTILITY BILLS: 

 

All utility bills are to be presented to Columbus County Board of Commissioners for release consideration 

after they are three (3) months old and all possible collection methods have been exhausted.  If the 

customer attempts to reinstate a utility account after the outstanding bill is released, the outstanding 

amount must be paid in full prior to any new services being activated. 

 

D. ADJUSTMENTS: 

 

1.    DEFINITIONS 
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    The Customer side shall be defined as that side of the meter (house side) where the customer connects 

to the meter provided by the County and beyond. 

 

   The County’s side shall be defined as that side of the meter, including the meter, where the County 

service line (highway side) connects to the meter and back to the main. 

 

 A water bill adjustment will not be provided when the following criteria are met: 

a.   Leaks from exposed piping will not be considered for a leak adjustment. 

b.  All metered water loss due to negligence on the part of the user will be charged at the normal 

     rate, and no adjustment of the bill shall be made.  

 

 A water bill adjustment will be provided when the following criteria are met: 

 a.  All water line repairs on the customer’s side have been completed. 

b.  Evidence of repairs such as plumbing bills and/or a statement from the plumber or customer that 

the leak repairs have been completed. 

c.  Adjustments can be given for leaks on amounts exceeding the average bill based on a calculation 

of the preceding twelve (12) months if the adjustment exceeds $50.00. 

d. Only one adjustment shall be made in a twelve (12) month period.  If the leak is reflected on two 

consecutive water bills, adjustments will be made on both bills. 

e.  If the customer receives an excessive water bill and the cause is a defect in a water meter, the water 

bill shall be the average for the previous six (6) months.  Defects will be confirmed by staff with the 

Public Utilities Department.   

 

2.   LEAKS ON CUSTOMER’S SIDE OF METER: 

In the event that a leak occurred on the customer’s side of the meter, customer is to make the repair(s) 

within (15) fifteen days of the leak.  Customer shall obtain a Leak Repair Statement (obtained from 

the Utilities Collection Department), signed and notarized by the plumber or customer that the leak 

repairs have been made.  The customer’s account will be adjusted to the average monthly minimum 

usage of the past twelve (12) months.  Any leak repair(s) that are not completed within the (15) fifteen 

day period will forfeit the leak adjustment.  All leak adjustments must be approved and signed by the 

Finance Director or his designee.   

 

   3.    REPAYMENT:   
  

Repayment of this extraordinary balance can be paid in full or the amount due may be paid in   

installments, so long as it is approved by the Finance Director or his designee.  The period of time 

allowed for the repayment of this extraordinary balance shall not exceed three (3) consecutive billing 

periods. 

 

E. DAMAGED LIABILITY: 

 

The County shall not be liable for damage of any kind resulting from water or the use of water on the 

customer’s property, unless damage results directly from negligence on behalf of the County.  The 

County shall not be responsible for damages done by or resulting from any defect in the piping, fixtures, 

appliances, etc. on the customer’s property. 

 

The County shall not be responsible for negligence of third parties or forces beyond the control of the 

County resulting in any interruption of service.  Otherwise, under normal conditions, all potentially 

affected customers shall be notified in advance of any interruption of service.  

 

Customers who tamper or damage County meters (including all components thereof) and etc., will be 

reported to appropriate law enforcement and will be charged the appropriate fees as approved by the 

County Commissioners which will include the actual cost involved to repair/replace the property (see 

rate fee schedule).  All applicable charges will be billed to the customer, along with their monthly water 

bill, and payment will be due by the due date printed on the bill.  If payment is not received by the due 

date, a cut-off order will be issued during normal business hours to the Public Utilities Department for 

the termination of service. 

 

Customers who intentionally tamper with the meter a second time or steal water that is County property 

will have their service removed immediately and be reported to appropriate law enforcement agency for 

investigation.  In order to reconnect to the County water system, they will be responsible for paying for 

new service at the current rate and pay all outstanding balances. 
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F. SEPARATE WATER CONNECTIONS AND METERS REQUIRED: 

  

Each building shall have a separate meter, and where practicable, shall have a separate water lateral.  In 

the event that one lateral is used for two (2) dwellings, commercial or industrial buildings, or used to 

serve two or more meters for the same dwelling, commercial or industrial buildings, a separate cut-off 

shall be provided for each meter. 

 

However, there shall be an exception to the requirement for separate water meters in the case of groups 

of mobile homes or apartment developments under single ownership.  In the case of said groups of mobile 

homes or apartment developments of more than ten (10) units, one (1) meter may be used for the entire 

project unless additional meters are requested by the property owner or deemed necessary by the Public 

Utilities Department, and the following conditions shall be met: 

 

 1.  All bills will be rendered to the Owner of the property. 

 

 2.   The bill will be calculated by a minimum charge for the master meter, which shall be based on 

the number of units served times the minimum charge per standard ¾ inch meter.  The remaining bill 

shall be based on the total consumption passing through the master meter times the unit commodity 

charge. 

 

 3.  Should any portion of the development be sold; the owners shall be responsible for paying 

whatever additional costs would be involved in bringing the divided development into compliance. 

 

 4.  Cost of service shall be included in the rent/lease of each unit, and no individual meters shall be 

allowed. 

  

 5.  In the case of group mobile homes or apartment developments where ten (10) or fewer units are 

involved, and where ownership is in one party, the owner may elect to have a single meter used for the 

entire project.  Where such election is made the owner shall comply with the conditions set forth as 1, 2, 

3, and 4 above. 

 

G. PROFANE, INDECENT, AND THREATING CALL: 

 

It is against North Carolina General Statute 14-196 to use “profane, indecent or threatening language to 

any persons over the telephone; annoying or harassing by repeated telephoning or making false statement 

over the telephone.” 

 

If a call of this nature is received, do the following: 

1. At the first profane or indecent word, ask the caller to please refrain from that type of language.  If 

the profane or indecent language continues, politely inform the caller that if that type of language 

does not cease that the call will be terminated. 

 

2. Document the occurrence including the caller’s name, address and telephone number, if known.  

Report incident to your supervisor, including the above information. 

 

3. If the calls continue, notify your supervisor.   

 

Adopted and effective this the 20th day of June, 2022. 

 

__________________________________________________ 

Ricky Bullard, Chairman 

 

__________________________________________________ 

Amanda B. Prince, Staff Attorney/Clerk 

 

Columbus County Public Utilities 

Application for Water Service 
Date:   ____________________________________________________________ 

Name of Customer: ____________________________________________________________ 

Social Security Number: ______________________________________________________ 

Driver’s License Number: _________________________ State: __________________ 

Phone Number: _______________________________ Date of Birth: ____________ 
 

Service Address: ____________________________________________________________ 

        ____________________________________________________________ 
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Billing Address: ____________________________________________________________ 

      ____________________________________________________________ 
 

Password:  ____________________________________________________________ 

(This can be letters, numbers or a combination of both.) 

 
Please Read Carefully: 
By requesting water service and payment of a connection fee, the recipient of water service hereby understands and agrees to 

pay a minimum monthly water bill whether connected to the system or not after such has been made available to the dwelling 

for a minimum of 5 years.  After the 5 year minimum, the recipient can disconnect from the water system for a fee of $250.  

Upon payment of $250, the water tap will be removed from the property.  This rate is subject to change at the direction of the 

Columbus County Board of Commissioners.  You will be provided with a blue flag that needs to be placed in the exact location 

you want your meter installed.  If this flag is not there at the time of installation the service crew will place the meter in the best 

location.  The meter will then be moved, if necessary, at your expense. 

 

*****You are responsible for all collection fees***** 
Circle Meter Size: 

¾ Inch    -    Cost + 15%    (Resident)    

1 Inch     -    Cost + 15%    (Business) 

2 Inch     -    Cost + 15%    (Business) 

 

Deposit Due:            $ 50.00   (Home Owners)          $100.00   (Renters) 

Total Amount Paid:   $___________________ 

 
___________________________________    ___________________________________ 
                  Customer Signature                  County Representative 

__________________________ 
              Planning Representative  

--------------------------------------------------------------------------------------- 
__________________________________County, ________________________________State 

  

I certify that the following person(s) personally appeared before me this day, each acknowledging to me 

that he or she signed the foregoing document:  ___________________ 

__________________________________________________________ (name(s) of principals. 
 

Date: ____________________________________ 
 

(Seal)                _________________________________ 
                                                                                                                                Signature of Notary 

 

                                                                                                             ______________________________________________________ 

                                                                                                                                Print or Type Name 

 

                                      My Commission Expires: ____________________________________        

 

 

MOTION: 

 Vice Chairman McMillian made a motion to approve the Customer Service Policy, seconded by 

Commissioner McDowell. The motion unanimously passed. 

 

Agenda Item #25: WATER DISTRICT I – APPROVAL of CHANGE ORDER #4 for OLD DOCK 

WELL PROJECT: 

 

 Harold Nobles, Director, requested Board approval. 
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MOTION: 

 Commissioner McDowell made a motion to approve the change order for the Old Dock Well Project, 

seconded by Commissioner Watts. The motion unanimously passed. 

   

Agenda Item #26: WATER DISTRICT IV – APPROVAL of PROFESSIONAL SERVICES 

ENGINEERING AGREEMENT for the USDA RURAL DEVELOPMENT 

APPLICATION: 

 

 Harold Nobles, Director, requested Board approval. 

 

A copy of this document will be marked as Exhibit “B”, and kept on file in Minute Book Attachments, 

Book Number 7, in the Clerk to the Board’s Office, for review. 

 

MOTION: 
 Vice Chairman McMillian made a motion to approve the professional services engineering agreement, 

seconded by Commissioner Coleman. The motion unanimously passed. 

 

ADJOURN COMBINATION MEETING of COLUMBUS COUNTY WATER and SEWER DISTRICTS 

I, II, III, IV and V BOARD MEETING: 

 

 At 8:24 P.M., Commissioner Watts made a motion to adjourn the combination meeting of Columbus 

County Water and Sewer Districts I, II, III, IV and V Board Meeting, seconded by Commissioner Coleman. The 

motion unanimously passed. 

 

Agenda Item #27: COMMENTS: 

 

 Chairman Bullard opened the floor for comments. The following spoke: 

 

A. Board of Commissioners: 

 

1. Commissioner Watts stated the following: 

-I still want everyone to remember Commissioner Smith in his hard time. 

-I’m excited about the Recreation Plan and maybe we can get some grants and approve what we’ve 

got for the betterment of the county and for our youth. 

-Our next meeting is not until after July 4th, so I want to tell everyone to be safe. 

-If you’re at Lake Waccamaw, please be safe and use motor safety and wear a life jacket. 

 

2. Commissioner Byrd stated the following: 

-Yes, my heart goes out to Chris. 

-I know he’s going through a whole lot at this time, such a sudden tragedy. 

-You know, when we lose a family member and we see them deteriorating and suffering, it’s a 

whole lot easier to let them go than it is for it just to happen. 

-Mr. Madden, did you write DOT about speed limit reduction on Wooded Acres Rd. 

  County Manager Eddie Madden: Yes, sir, that letter did go out. I will get you a copy of that. 

 

3. Vice Chairman McMillian stated the following: 

-I’d like to thank everyone for being here tonight. 

-Again, my heart goes out to Commissioner Smith and his family at this time. 

-I can only imagine what he’s going through now so everyone that knows the word of prayer, 

please keep him in mind. 

-I’d like to thank the department, Mr. Madden and all his staff for the COLA raises for all of our 

employees. 
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-I know it’s much appreciated and I’m thankful again that we were able for two years to get them 

a much needed raise. 

-That’s all I have. 

 

4. Commissioner Coleman stated the following: 

-I’d just like to thank the county employees and the county manager. 

-They do an outstandingly great job at leading our county and I appreciate it. 

-It takes a lot of effort. 

-Mr. Leatherman, you’re a good person and I appreciate all the expertise you bring. 

-And one more thing, Brent talked about the 4th of July celebration. 

-We need to stress about our veterans out there and about what those fireworks can do to them. 

-It could take a toll on their nerves. 

-And also, our animals and livestock, we have a lot of rural areas and we have horses and cows 

and horses are a fleeing animal, when they hear a noise, the first thing they do is break and flee.  

-Loud booms scare horses and if they jump in a ditch, they could break a leg and do a lot of damage. 

-So I’m encouraging everybody to be aware of their surroundings if and when they shoot off 

fireworks, especially with livestock and areas close to them and our veterans. 

 

5. Commissioner McDowell stated the following: 

-I’d just like to mirror what’s been said. 

-I mean, all of our hearts go out to Chris and his family. 

-The 4th of July is an exciting time and when we look at it, we need to really remember it’s not just 

a day to have fun and shoot off fireworks. 

-Just remember what it stands for. 

-Just look around the world and see what’s going on and then look at the freedoms that we have 

here, so just please remember what it stands for. 

-I also want to mention, I spoke with Morgan earlier, for those of you who maybe didn’t make it 

back, I looked in her department update and she’s doing her best to get us one of those stream river 

gauges on 904. 

-I asked her tonight, you weren’t successful in getting that grant, what would one of those things 

cost? 

-I about fell out, I mean, you’re looking at between $25,000 and $38,000 dollars. 

-So I said please keep looking. 

-It is a vital thing for those property owners down on River Rd, if they’re absentee owners, they 

can look and see what’s happening, so they know if they need to go and move things up and that 

kind of thing whenever a tropical storm or hurricane comes. 

-Morgan, if there’s anything we can do to help, please don’t hesitate to ask because I think that is 

a vital tool that we need down there. 

-That’s it Mr. Chairman. 

 

6. Chairman Bullard stated the following: 

-I’d like to say I appreciate all the work Mr. Leatherman has done on the budget, and all that county 

staff have done on the Master Plan and our appointees serving on that board. 

-It’s very important and thank you Julie for getting it together. 

-I’m very excited about possibly having a place where we can have a good park. 

-It’s going to be great for Columbus County. 

-Continue to remember Commissioner Smith in your prayers and his family. 

 

B. County Manager Eddie Madden stated the following: 

-Just a couple of things, we’ve recognized J’Nai Roman tonight but I do want to recognize Dr. Gary 

Lanier. 

-Dr. Lanier was selected as the Secretary Treasurer of the NCEDA Board.  

-He will represent Columbus County well. 

-That is a very important board, it’s a statewide board, and we just want to acknowledge him and his 

contribution to economic development. 

-We are hopeful, I know that our staff here is as well, that the EMS Study will be presented to you 

early in July. 

-I think we’re expecting a draft of that study later this week, if not next week, and hopefully we will 

be presenting that to you very shortly. 

-Our tax office and MIS office are in the process of moving. 

-You’ll notice at their former location the doors are shuttered to the general public, they will reopen 

tomorrow on the 2nd floor of this building, where all of the relocations are all but wrapped up. 

-I know that Stuart Carroll and his staff have done a phenomenal job doing renovations to the second 

floor to make way for the MIS and Tax Office personnel. 

-So, I think you will be very pleased when they open the doors tomorrow. 
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-If you get a chance, stop by and do a quick walk through. 

-Again thanks to all those who participated in the Recreation Master Plan process. 

-This is a requirement for submission to a PARTF application and we look forward to submitting that 

next year. 

-The GREAT Grant award will be made in early July as well; I know Mr. Coleman will be anxious to 

hear about that. 

-As soon as we get a decision on that we will make sure the Board is made aware of it. 

-Reminder, the offices will be closed July 4th for the holiday. 

-That is on a Monday, so the Board will not meet that date, they will however meet on the following 

day on Tuesday, July 5th, at the regular time. 

 

Chairman Bullard: Mr. Madden can I ask one question. The 4th of July is coming up, I know that 

weekend will be very busy at Lake Waccamaw. Since we’ve had two drownings the way we have, can 

we ask the State Park Rangers to beef up their boats on the lake to help enforce wearing life jackets 

and safety and whatever it may take to help? 

Commissioner Coleman: We ought to see if we can get the Sheriff to go out there too. 

Chairman Bullard: On a busy weekend if they could do it, I’m sure the citizens would appreciate it. 

County Manager Eddie Madden: We’ll make sure we get that word out. 

 

Agenda Item #28: ADJOURNMENT: 

 

 At 8:32 P.M., Commissioner Byrd made a motion to adjourn, seconded by Vice Chairman McMillian. 

The motion unanimously passed. These minutes were recorded and typed by LaToya Williams. 

 

 

________________________________                         ___________________________ 

LATOYA WILLIAMS, Clerk             RICKY BULLARD, Chairman  
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COLUMBUS COUNTY WATER and SEWER DISTRICTS I, II, III, IV, and V 

COMBINATION BOARD MEETING 

Monday, June 20, 2022 

8:22 P.M. 

 

 The Honorable Columbus County Commissioners met on the above stated date and time at 127 West 

Webster Street, Whiteville, North Carolina 28472, for the purpose of acting as the Columbus County Water and 

Sewer District I Board. 

 

COMMISSIONERS PRESENT:    APPOINTEES PRESENT: 
Ricky Bullard, Chairman     Eddie Madden, Jr., County Manager  

Jerome McMillian, Vice Chairman    Amanda B. Prince, Staff Attorney/Clerk to Board  

Giles E. Byrd       Jay Leatherman, Finance Director  

Lavern Coleman      Boyd Worley, Board Attorney 

Brent Watts      

Charles T. McDowell  

      

COMMISSIONERS ABSENT (EXCUSED):  
Chris Smith 

 

MEETING CALLED TO ORDER: 
 

 At 8:22 P.M., Chairman Ricky Bullard called the combination meeting of Columbus County Water and 

Sewer District I Board Meeting to order. 

 

Agenda Item #23: COLUMBUS COUNTY WATER and SEWER DISTRICT I BOARD MEETING 

MINUTES: 

 

A. June 6, 2022 Columbus County Water and Sewer District I Board Meeting 

 

MOTION: 
 Commissioner Coleman made a motion to approve the June 6, 2022 Columbus County Water and Sewer 

District I Board Meeting Minutes, seconded by Vice Chairman McMillian. The motion unanimously passed. 

 

Agenda Item #24: WATER DISTRICT I – SECOND READING and APPROVAL of AMENDMENT 

to the COLUMBUS COUNTY PUBLIC UTILITIES CUSTOMER SERVICE 

POLICY: 

 

Jay Leatherman, Finance Director, requested a second reading and Board approval. 

 

COLUMBUS COUNTY 

CUSTOMER SERVICE POLICY 

UTILITIES COLLECTION DEPARTMENT 

 

A. SERVICE APPLICATION 

 

Residential Accounts 

Columbus County requires a completed Application for Service (attached), signature and deposit to start 

water service.  With the application, we will need a copy of your Driver’s License or state issued ID, 
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payment of $50.00 for property owner and $100.00 for renter’s deposit, and copy of lease/purchase 

agreement or form entitled Property Owner/Landlord Transfer of Responsibility for Account Charges. 

Also, please fill out the part on the application that indicates whether you are owner of the house or 

renter.  You will need to speak with one of our customer service representatives to obtain the deposit 

amount required with your application.  Our customer service representatives are available via telephone 

from 8:30 a.m. to 5:00 p.m., Monday through Friday, at 910-642-5257. 

 

Same day service for existing customers can be done as long you stop by our office prior to 2:00 PM, 

Monday through Friday.  Otherwise, the service may be provided the following business day. 

 

If the owner/resident has a meter (County owned equipment) located inside a locked fence/gate the 

owner/resident must provide a key to the Public Utilities Department for entry.  The owner/resident is 

required to ensure the work area around the meter/water line is safe for workers to perform their duties 

and shall not block or impede access to the meter/water line.  If the meter/water line is inaccessible to 

workers in the Public Utilities Department, services may be discontinued. 

 

The security deposit is non-transferable and shall be non-interest bearing. 

 

The deposit will be applied to the final bill when the account is closed.  Customers who have multiple 

accounts (apartment complexes, etc.) are required to maintain a deposit equal to the deposit outlined in 

the adopted budget.  Customers who have multiple accounts and are renting the property are required to 

pay an additional security deposit. 

 

If the customer disconnects one account to relocate to another account within the County, the security 

deposit will be transferred to the new account when all previous balances at the former account are paid 

in full.  Otherwise, the customer will be required to pay an additional security deposit on the new account. 

If the customer relocates without notification to the Public Utilities staff, leaving a balance on their 

account, then the balance on the previous account can / will be transferred to the current account and will 

be required to pay in full at the time of the new account being established. 

 

The customer shall receive a final bill reflecting the total amount owed to Columbus County for said 

account. 

Upon notification of the death of the customer/account holder, services will be disconnected within ten 

(10) days of the date of said notice.  If a family member (next of kin) or the Personal Representative of 

the customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 

all requirements of the “Residential Service” policy mentioned above. Deceased customer’s security 

deposit or credit balance is refunded to their estate through the Clerk of Court. 

 

Commercial/ Industrial / Institutional Accounts   
Columbus County requires a completed Application for Service (application), signature, security deposit 

and a copy of the rental agreement (if applicable) to start water service.  Application for Service for all 

commercial, industrial, and institutional accounts must also be approved by the Planning Department.   

 

 The security deposit is non-transferable and shall be non-interest bearing. 

 

Upon notification of the death of the owner/representative, services will be disconnected within ten (10) 

days of the date of said notice.  If a corporate member (next of kin) or the Personal Representative of the 
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customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 

all requirements of the policy for the “Application for Service” for commercial, industrial, and 

institutional accounts. Deceased customer’s security deposit or credit balance is refunded to their estate 

through the Clerk of Court. 

 

B. ACCOUNT BILLING 

 

Columbus County shall ensure that all customer’s meters are read in a manner which provides the County 

with the most efficient use for personnel.  Each customer shall be billed for water usage during a specified 

billing period, along with all other applicable fees and charges. 

 

1.   UTILITY PAYMENT SCHEDULE REVISED 

 

    In order to serve customers better and to have a clearer payment schedule, Columbus County is 

updating its Utility Payment Schedule/Policy.  The changes are as follows: 

   

     The billing date for Columbus County’s utility bill will be mailed by the 8th of each month 

following the billing month(s).  The customer understands and agrees that the County shall not be 

liable for the delivery of the mail through the United States Postal Service (USPS).  If the customer 

does not receive his or her bill within a reasonable period of time it shall be the responsibility of 

the customer to contact the Columbus County Utilities Collection Department to acquire a current 

account balance due to Columbus County, at which time the customer shall make payment in full.             

   Bills will now be due upon receipt.  If payment is not received by the beginning of business (8:30 

a.m.) on the 6th of the following month, a $35.00 late fee penalty will be applied to the affected 

account on the 6th (at the beginning of the business day 8:30 a.m.) of the month.  

 

    If payment for the month that had a late fee applied is not received along with the late fee by the 

close of business (5 p.m.) on the 20th of the following month, a cut-off order shall be issued on the 

21st (at the start of business 8:30 a.m.) to the Public Utilities Department for the termination of 

service. 

 

 A delinquent fee shall be charged on the day of cut off for any account in arrears.  The delinquent 

fee is based on the Rate Fee Schedule that is in effect at the time of cut off.     

 

 Once a customer’s account is placed on the cut-off list, the past due amount including any other 

fees along with current balance must be paid in full before service is restored. 

 

 

Columbus County is making these changes to better serve its customers and to make the late fee/utility 

cut-off policies and procedures more clear.  If anyone has any questions about this matter, please call the 

Utilities Collection Department at 910-642-5257.  

 

2. WATER CONNECTIONS: 

 

Connections to the County water system may be authorized by the Utilities Collection Department 

with payment of proper fees (deposits, late fees, reconnect fees etc.,).  All transactions that occur 
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prior to 2:00 PM will be handled the same business day.  Transactions that occur after 2:00 PM 

will be handled the next business day. 

 

New water connections requiring a tap will be handled after completion of an Application for 

Service and payment of all fees and deposits.  Service is usually provided within 10 to 15 business 

days, weather permitting, after the customer request. 

 

If water connections for a customer crosses other property lines, it is the responsibility of the 

customer to secure all easements and other legal documents at their expense to permit the 

connection to occur. 

 

If more than one heir is identified for a property that is requesting a water connection, all identified 

heirs are required to provide notarized permission to allow one of the heirs to request connection 

to the water system. 

 

By requesting water service and payment of a connection fee, the recipient of water service hereby 

understands and agrees to pay the minimum monthly water bill whether connected to the system 

or not and using water after such is made available to the dwelling for a minimum of five (5) 

years.   

 

 

If a customer requests to be disconnected from the Columbus County public water supply system 

and the service materials have already been installed on the property, the customer will not be 

disconnected until they have paid the base rate fee for a minimum of five (5) years.  If after five 

(5) years the customer requests disconnection, they will be required to pay a $250 fee prior to 

Public Utilities performing the disconnection and removing the service from the property.  

Disconnections will be evaluated on a case by case basis by the Columbus County Administration 

Office. 

 

The County agrees to deliver water to the meter(s) that is servicing the customer’s premises at a 

minimum pressure of twenty (20) pounds per square inch (psi), but shall not be held liable or 

responsible for any damage in or on the customer’s property resulting from system pressures 

greater than twenty (20) psi. 

 

The Property Owner, Customer, and/or Renter agrees that no other present or future source of 

water shall be connected to any water lines served by the County’s public water supply system. 

The Property Owner, Customer, and/or Renter shall disconnect from any present water supply 

prior to connection to and switching to the County’s system and shall eliminate any present or 

future cross-connection in the customer’s system.  Any Property Owner, Customer, and/or Renter 

found to be in noncompliance with these Rules and Regulations may have water service(s) 

terminated, if deemed necessary by the County, until which time the cross-connection(s) is 

eliminated.   

 

3. FEES, PENALTIES, CHARGES: 

 

All fees, penalties, and charges shall be listed as part of the rate schedule and shall be set from 

time to time by the Columbus County Board of Commissioners as deemed necessary. 

    

4. EXTENSIONS:  
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An extension of payment due date may be given to those customers determined to be in “good 

fiscal standing” with the Public Utilities Department.  A customer in “good fiscal standing” shall 

be defined as any customer with no prior extensions, no returned check(s), and no service 

terminations for non-payment during the previous twelve (12) consecutive month period or since 

becoming a customer with Columbus County, whichever is less.   The amount extended shall be 

paid in full on or before the 1st day of the following month or by an agreement with the Finance 

Director or his designee. 

 

5. PAYMENT ARRANGEMENTS: 

 

Payment arrangements may be available to residential utility customers when billing exceeds 

more than double the highest billing within a twelve (12) month period.  Financing of exceedingly 

high bills shall be 0% interest, with a down payment of 25% of balance requiring financing, and 

not to exceed a term of more than 6 months.   

 

Financed amounts will be billed monthly in addition to each months current billing.  Financed 

amounts and current bill must be paid each month prior to due date to avoid any late payment or 

delinquent fees being assessed on the account.  In order to qualify for financing/payment 

arrangements, the customer’s account must be in good standing and shall not have been cut off 

for non-payment within the preceding twelve (12) month period.   

  

6. AUTHORIZATION OF EXTENSION OR PAYMENT ARRANGEMENT: 

 

The Finance Officer, or their designee, shall have the authority to approve extensions or financing 

of payment arrangements. 

 

C. ACCOUNT BALANCE: 

 

In the event a customer disconnects his or her service or the Public Utilities Department disconnects the 

service, for any reason, the account balance due for water usage, late penalties, and all other applicable 

fees are the sole responsibility of that customer.  The Finance Department shall review all outstanding 

debt owed to the County for water services provided.  Each month, the Finance Department shall make 

the following attempts to collect outstanding debt: 

 

1. The Utilities Collection Department shall send to the customer a monthly bill.  Customer is to 

make payment in full by the 5TH of each month.  If no response; then, 

2. The Department shall transfer the security deposit to the customer’s account, if any outstanding 

balance still remains; then, 

3. The Department shall send notification to Debt Set-Off; a program with the North Carolina 

Treasurer’s Department, for payment to collect from IRS for any tax refunds or lottery winnings 

that customer may receive which will go toward the utility bill. 

4. The Department shall notify other utility operation systems throughout the State of North Carolina 

of this customer’s indebtedness to the County. 

5. All customers that have been disconnected with outstanding account balances shall NOT be 

reconnected until all indebtedness is paid in full to the County. 

6. The late fee and/or delinquent fee may be waived if the customer’s account has never been assessed 

any penalties during the life of the account.  Thereafter, a late fee and/or delinquent fee may be 

waived once only if the customer signs up for Automatic Clearing House (ACH Draft). 

 

     RELEASES OF UNCOLLECTED UTILITY BILLS: 
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All utility bills are to be presented to Columbus County Board of Commissioners for release consideration 

after they are three (3) months old and all possible collection methods have been exhausted.  If the 

customer attempts to reinstate a utility account after the outstanding bill is released, the outstanding 

amount must be paid in full prior to any new services being activated. 

 

D. ADJUSTMENTS: 

 

1.    DEFINITIONS 

 

    The Customer side shall be defined as that side of the meter (house side) where the customer connects 

to the meter provided by the County and beyond. 

 

   The County’s side shall be defined as that side of the meter, including the meter, where the County 

service line (highway side) connects to the meter and back to the main. 

 

 A water bill adjustment will not be provided when the following criteria are met: 

a.   Leaks from exposed piping will not be considered for a leak adjustment. 

b.  All metered water loss due to negligence on the part of the user will be charged at the normal 

     rate, and no adjustment of the bill shall be made.  

 

 A water bill adjustment will be provided when the following criteria are met: 

 a.  All water line repairs on the customer’s side have been completed. 

b.  Evidence of repairs such as plumbing bills and/or a statement from the plumber or customer that 

the leak repairs have been completed. 

c.  Adjustments can be given for leaks on amounts exceeding the average bill based on a calculation 

of the preceding twelve (12) months if the adjustment exceeds $50.00. 

d. Only one adjustment shall be made in a twelve (12) month period.  If the leak is reflected on two 

consecutive water bills, adjustments will be made on both bills. 

e.  If the customer receives an excessive water bill and the cause is a defect in a water meter, the water 

bill shall be the average for the previous six (6) months.  Defects will be confirmed by staff with the 

Public Utilities Department.   

 

2.   LEAKS ON CUSTOMER’S SIDE OF METER: 

In the event that a leak occurred on the customer’s side of the meter, customer is to make the repair(s) 

within (15) fifteen days of the leak.  Customer shall obtain a Leak Repair Statement (obtained from 

the Utilities Collection Department), signed and notarized by the plumber or customer that the leak 

repairs have been made.  The customer’s account will be adjusted to the average monthly minimum 

usage of the past twelve (12) months.  Any leak repair(s) that are not completed within the (15) fifteen 

day period will forfeit the leak adjustment.  All leak adjustments must be approved and signed by the 

Finance Director or his designee.   

 

   3.    REPAYMENT:   
  

Repayment of this extraordinary balance can be paid in full or the amount due may be paid in   

installments, so long as it is approved by the Finance Director or his designee.  The period of time 

allowed for the repayment of this extraordinary balance shall not exceed three (3) consecutive billing 

periods. 
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E. DAMAGED LIABILITY: 

 

The County shall not be liable for damage of any kind resulting from water or the use of water on the 

customer’s property, unless damage results directly from negligence on behalf of the County.  The 

County shall not be responsible for damages done by or resulting from any defect in the piping, fixtures, 

appliances, etc. on the customer’s property. 

 

The County shall not be responsible for negligence of third parties or forces beyond the control of the 

County resulting in any interruption of service.  Otherwise, under normal conditions, all potentially 

affected customers shall be notified in advance of any interruption of service.  

 

Customers who tamper or damage County meters (including all components thereof) and etc., will be 

reported to appropriate law enforcement and will be charged the appropriate fees as approved by the 

County Commissioners which will include the actual cost involved to repair/replace the property (see 

rate fee schedule).  All applicable charges will be billed to the customer, along with their monthly water 

bill, and payment will be due by the due date printed on the bill.  If payment is not received by the due 

date, a cut-off order will be issued during normal business hours to the Public Utilities Department for 

the termination of service. 

 

Customers who intentionally tamper with the meter a second time or steal water that is County property 

will have their service removed immediately and be reported to appropriate law enforcement agency for 

investigation.  In order to reconnect to the County water system, they will be responsible for paying for 

new service at the current rate and pay all outstanding balances. 

 

F. SEPARATE WATER CONNECTIONS AND METERS REQUIRED: 

  

Each building shall have a separate meter, and where practicable, shall have a separate water lateral.  In 

the event that one lateral is used for two (2) dwellings, commercial or industrial buildings, or used to 

serve two or more meters for the same dwelling, commercial or industrial buildings, a separate cut-off 

shall be provided for each meter. 

 

However, there shall be an exception to the requirement for separate water meters in the case of groups 

of mobile homes or apartment developments under single ownership.  In the case of said groups of mobile 

homes or apartment developments of more than ten (10) units, one (1) meter may be used for the entire 

project unless additional meters are requested by the property owner or deemed necessary by the Public 

Utilities Department, and the following conditions shall be met: 

 

 1.  All bills will be rendered to the Owner of the property. 

 

 2.   The bill will be calculated by a minimum charge for the master meter, which shall be based on 

the number of units served times the minimum charge per standard ¾ inch meter.  The remaining bill 

shall be based on the total consumption passing through the master meter times the unit commodity 

charge. 

 

 3.  Should any portion of the development be sold; the owners shall be responsible for paying 

whatever additional costs would be involved in bringing the divided development into compliance. 

 

 4.  Cost of service shall be included in the rent/lease of each unit, and no individual meters shall be 

allowed. 
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 5.  In the case of group mobile homes or apartment developments where ten (10) or fewer units are 

involved, and where ownership is in one party, the owner may elect to have a single meter used for the 

entire project.  Where such election is made the owner shall comply with the conditions set forth as 1, 2, 

3, and 4 above. 

 

G. PROFANE, INDECENT, AND THREATING CALL: 

 

It is against North Carolina General Statute 14-196 to use “profane, indecent or threatening language to 

any persons over the telephone; annoying or harassing by repeated telephoning or making false statement 

over the telephone.” 

 

If a call of this nature is received, do the following: 

1. At the first profane or indecent word, ask the caller to please refrain from that type of language.  If 

the profane or indecent language continues, politely inform the caller that if that type of language 

does not cease that the call will be terminated. 

 

2. Document the occurrence including the caller’s name, address and telephone number, if known.  

Report incident to your supervisor, including the above information. 

 

3. If the calls continue, notify your supervisor.   

 

Adopted and effective this the 20th day of June, 2022. 

 

__________________________________________________ 

Ricky Bullard, Chairman 

 

__________________________________________________ 

Amanda B. Prince, Staff Attorney/Clerk 

 

Columbus County Public Utilities 

Application for Water Service 
Date:   ____________________________________________________________ 

Name of Customer: ____________________________________________________________ 

Social Security Number: ______________________________________________________ 

Driver’s License Number: _________________________ State: __________________ 

Phone Number: _______________________________ Date of Birth: ____________ 
 

Service Address: ____________________________________________________________ 

        ____________________________________________________________ 
 

Billing Address: ____________________________________________________________ 

      ____________________________________________________________ 
 

Password:  ____________________________________________________________ 

(This can be letters, numbers or a combination of both.) 

 
Please Read Carefully: 
By requesting water service and payment of a connection fee, the recipient of water service hereby understands and agrees to 

pay a minimum monthly water bill whether connected to the system or not after such has been made available to the dwelling 

for a minimum of 5 years.  After the 5 year minimum, the recipient can disconnect from the water system for a fee of $250.  

Upon payment of $250, the water tap will be removed from the property.  This rate is subject to change at the direction of the 
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Columbus County Board of Commissioners.  You will be provided with a blue flag that needs to be placed in the exact location 

you want your meter installed.  If this flag is not there at the time of installation the service crew will place the meter in the best 

location.  The meter will then be moved, if necessary, at your expense. 

 

*****You are responsible for all collection fees***** 
Circle Meter Size: 

¾ Inch    -    Cost + 15%    (Resident)    

1 Inch     -    Cost + 15%    (Business) 

2 Inch     -    Cost + 15%    (Business) 

 

Deposit Due:            $ 50.00   (Home Owners)          $100.00   (Renters) 

Total Amount Paid:   $___________________ 

 
___________________________________    ___________________________________ 
                  Customer Signature                  County Representative 

__________________________ 
              Planning Representative  

--------------------------------------------------------------------------------------- 
__________________________________County, ________________________________State 

  

I certify that the following person(s) personally appeared before me this day, each acknowledging to me 

that he or she signed the foregoing document:  ___________________ 

__________________________________________________________ (name(s) of principals. 
 

Date: ____________________________________ 
 

(Seal)                _________________________________ 
                                                                                                                                Signature of Notary 

 

                                                                                                             ______________________________________________________ 

                                                                                                                                Print or Type Name 

 

                                      My Commission Expires: ____________________________________        

MOTION: 

 Commissioner McDowell made a motion to approve the Columbus County Public Utilities Customer Service 

Policy, seconded by Vice Chairman McMillian. The motion unanimously passed. 

 

Agenda Item #25: WATER DISTRICT I – APPROVAL of CHANGE ORDER #4 for OLD DOCK 

WELL PROJECT: 

 

 Harold Nobles, Director, requested Board approval. 
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MOTION: 

 Commissioner McDowell made a motion to approve the change order for the Old Dock Well Project, 

seconded by Commissioner Watts. The motion unanimously passed. 

 

ADJOURNMENT: 

 

At 8:24 P.M., Commissioner Watts made a motion to adjourn, seconded by Commissioner Coleman. The 

motion unanimously passed. 

 

 

 

 

________________________________________      _____________________________ 

LATOYA WILLIAMS, Deputy Clerk       RICKY BULLARD, Chairman 
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COLUMBUS COUNTY WATER and SEWER DISTRICTS I, II, III, IV, and V 

COMBINATION BOARD MEETING 

Monday, June 20, 2022 

8:22 P.M. 

 

 The Honorable Columbus County Commissioners met on the above stated date and time at 127 West 

Webster Street, Whiteville, North Carolina 28472, for the purpose of acting as the Columbus County Water and 

Sewer District II Board. 

 

COMMISSIONERS PRESENT:    APPOINTEES PRESENT: 
Ricky Bullard, Chairman     Eddie Madden, Jr., County Manager  

Jerome McMillian, Vice Chairman    Amanda B. Prince, Staff Attorney/Clerk to Board  

Giles E. Byrd       Jay Leatherman, Finance Director  

Lavern Coleman      Boyd Worley, Board Attorney 

Brent Watts      

Charles T. McDowell  

      

COMMISSIONERS ABSENT (EXCUSED):  
Chris Smith 

 

MEETING CALLED TO ORDER: 

 

 At 8:22 P.M., Chairman Ricky Bullard called the combination meeting of Columbus County Water and 

Sewer District II Board Meeting to order. 

 

Agenda Item #23: COLUMBUS COUNTY WATER and SEWER DISTRICT II BOARD MEETING 

MINUTES: 

 

A. June 6, 2022 Columbus County Water and Sewer District II Board Meeting  

 

MOTION: 
 Commissioner Coleman made a motion to approve the June 6, 2022 Columbus County Water and Sewer 

District I Board Meeting Minutes, seconded by Vice Chairman McMillian. The motion unanimously passed. 

 

Agenda Item #24: WATER DISTRICT II – SECOND READING of AMENDMENT to the 

COLUMBUS COUNTY PUBLIC UTILITIES CUSTOMER SERVICE POLICY: 

 

Jay Leatherman, Finance Director, requested a second reading and Board approval. 

 

COLUMBUS COUNTY 

CUSTOMER SERVICE POLICY 

UTILITIES COLLECTION DEPARTMENT 

 

 

A. SERVICE APPLICATION 

 

Residential Accounts 
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Columbus County requires a completed Application for Service (attached), signature and deposit to start 

water service.  With the application, we will need a copy of your Driver’s License or state issued ID, 

payment of $50.00 for property owner and $100.00 for renter’s deposit, and copy of lease/purchase 

agreement or form entitled Property Owner/Landlord Transfer of Responsibility for Account Charges. 

Also, please fill out the part on the application that indicates whether you are owner of the house or 

renter.  You will need to speak with one of our customer service representatives to obtain the deposit 

amount required with your application.  Our customer service representatives are available via telephone 

from 8:30 a.m. to 5:00 p.m., Monday through Friday, at 910-642-5257. 

 

Same day service for existing customers can be done as long you stop by our office prior to 2:00 PM, 

Monday through Friday.  Otherwise, the service may be provided the following business day. 

 

If the owner/resident has a meter (County owned equipment) located inside a locked fence/gate the 

owner/resident must provide a key to the Public Utilities Department for entry.  The owner/resident is 

required to ensure the work area around the meter/water line is safe for workers to perform their duties 

and shall not block or impede access to the meter/water line.  If the meter/water line is inaccessible to 

workers in the Public Utilities Department, services may be discontinued. 

 

The security deposit is non-transferable and shall be non-interest bearing. 

 

The deposit will be applied to the final bill when the account is closed.  Customers who have multiple 

accounts (apartment complexes, etc.) are required to maintain a deposit equal to the deposit outlined in 

the adopted budget.  Customers who have multiple accounts and are renting the property are required to 

pay an additional security deposit. 

 

If the customer disconnects one account to relocate to another account within the County, the security 

deposit will be transferred to the new account when all previous balances at the former account are paid 

in full.  Otherwise, the customer will be required to pay an additional security deposit on the new account. 

If the customer relocates without notification to the Public Utilities staff, leaving a balance on their 

account, then the balance on the previous account can / will be transferred to the current account and will 

be required to pay in full at the time of the new account being established. 

 

The customer shall receive a final bill reflecting the total amount owed to Columbus County for said 

account. 

Upon notification of the death of the customer/account holder, services will be disconnected within ten 

(10) days of the date of said notice.  If a family member (next of kin) or the Personal Representative of 

the customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 

all requirements of the “Residential Service” policy mentioned above. Deceased customer’s security 

deposit or credit balance is refunded to their estate through the Clerk of Court. 

 

Commercial/ Industrial / Institutional Accounts   
Columbus County requires a completed Application for Service (application), signature, security deposit 

and a copy of the rental agreement (if applicable) to start water service.  Application for Service for all 

commercial, industrial, and institutional accounts must also be approved by the Planning Department.   

 

 The security deposit is non-transferable and shall be non-interest bearing. 
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Upon notification of the death of the owner/representative, services will be disconnected within ten (10) 

days of the date of said notice.  If a corporate member (next of kin) or the Personal Representative of the 

customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 

all requirements of the policy for the “Application for Service” for commercial, industrial, and 

institutional accounts. Deceased customer’s security deposit or credit balance is refunded to their estate 

through the Clerk of Court. 

 

B. ACCOUNT BILLING 

 

Columbus County shall ensure that all customer’s meters are read in a manner which provides the County 

with the most efficient use for personnel.  Each customer shall be billed for water usage during a specified 

billing period, along with all other applicable fees and charges. 

 

1.   UTILITY PAYMENT SCHEDULE REVISED 

 

    In order to serve customers better and to have a clearer payment schedule, Columbus County is 

updating its Utility Payment Schedule/Policy.  The changes are as follows: 

   

     The billing date for Columbus County’s utility bill will be mailed by the 8th of each month 

following the billing month(s).  The customer understands and agrees that the County shall not be 

liable for the delivery of the mail through the United States Postal Service (USPS).  If the customer 

does not receive his or her bill within a reasonable period of time it shall be the responsibility of 

the customer to contact the Columbus County Utilities Collection Department to acquire a current 

account balance due to Columbus County, at which time the customer shall make payment in full.             

   Bills will now be due upon receipt.  If payment is not received by the beginning of business (8:30 

a.m.) on the 6th of the following month, a $35.00 late fee penalty will be applied to the affected 

account on the 6th (at the beginning of the business day 8:30 a.m.) of the month.  

 

    If payment for the month that had a late fee applied is not received along with the late fee by the 

close of business (5 p.m.) on the 20th of the following month, a cut-off order shall be issued on the 

21st (at the start of business 8:30 a.m.) to the Public Utilities Department for the termination of 

service. 

 

 A delinquent fee shall be charged on the day of cut off for any account in arrears.  The delinquent 

fee is based on the Rate Fee Schedule that is in effect at the time of cut off.     

 

 Once a customer’s account is placed on the cut-off list, the past due amount including any other 

fees along with current balance must be paid in full before service is restored. 

 

 

Columbus County is making these changes to better serve its customers and to make the late fee/utility 

cut-off policies and procedures more clear.  If anyone has any questions about this matter, please call the 

Utilities Collection Department at 910-642-5257.  

 

2. WATER CONNECTIONS: 

 



356 

Connections to the County water system may be authorized by the Utilities Collection Department 

with payment of proper fees (deposits, late fees, reconnect fees etc.,).  All transactions that occur 

prior to 2:00 PM will be handled the same business day.  Transactions that occur after 2:00 PM 

will be handled the next business day. 

 

New water connections requiring a tap will be handled after completion of an Application for 

Service and payment of all fees and deposits.  Service is usually provided within 10 to 15 business 

days, weather permitting, after the customer request. 

 

If water connections for a customer crosses other property lines, it is the responsibility of the 

customer to secure all easements and other legal documents at their expense to permit the 

connection to occur. 

 

If more than one heir is identified for a property that is requesting a water connection, all identified 

heirs are required to provide notarized permission to allow one of the heirs to request connection 

to the water system. 

 

By requesting water service and payment of a connection fee, the recipient of water service hereby 

understands and agrees to pay the minimum monthly water bill whether connected to the system 

or not and using water after such is made available to the dwelling for a minimum of five (5) 

years.   

 

 

If a customer requests to be disconnected from the Columbus County public water supply system 

and the service materials have already been installed on the property, the customer will not be 

disconnected until they have paid the base rate fee for a minimum of five (5) years.  If after five 

(5) years the customer requests disconnection, they will be required to pay a $250 fee prior to 

Public Utilities performing the disconnection and removing the service from the property.  

Disconnections will be evaluated on a case by case basis by the Columbus County Administration 

Office. 

 

The County agrees to deliver water to the meter(s) that is servicing the customer’s premises at a 

minimum pressure of twenty (20) pounds per square inch (psi), but shall not be held liable or 

responsible for any damage in or on the customer’s property resulting from system pressures 

greater than twenty (20) psi. 

 

The Property Owner, Customer, and/or Renter agrees that no other present or future source of 

water shall be connected to any water lines served by the County’s public water supply system. 

The Property Owner, Customer, and/or Renter shall disconnect from any present water supply 

prior to connection to and switching to the County’s system and shall eliminate any present or 

future cross-connection in the customer’s system.  Any Property Owner, Customer, and/or Renter 

found to be in noncompliance with these Rules and Regulations may have water service(s) 

terminated, if deemed necessary by the County, until which time the cross-connection(s) is 

eliminated.   

 

3. FEES, PENALTIES, CHARGES: 

 

All fees, penalties, and charges shall be listed as part of the rate schedule and shall be set from 

time to time by the Columbus County Board of Commissioners as deemed necessary. 
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4. EXTENSIONS:  

 

An extension of payment due date may be given to those customers determined to be in “good 

fiscal standing” with the Public Utilities Department.  A customer in “good fiscal standing” shall 

be defined as any customer with no prior extensions, no returned check(s), and no service 

terminations for non-payment during the previous twelve (12) consecutive month period or since 

becoming a customer with Columbus County, whichever is less.   The amount extended shall be 

paid in full on or before the 1st day of the following month or by an agreement with the Finance 

Director or his designee. 

 

5. PAYMENT ARRANGEMENTS: 

 

Payment arrangements may be available to residential utility customers when billing exceeds 

more than double the highest billing within a twelve (12) month period.  Financing of exceedingly 

high bills shall be 0% interest, with a down payment of 25% of balance requiring financing, and 

not to exceed a term of more than 6 months.   

 

Financed amounts will be billed monthly in addition to each months current billing.  Financed 

amounts and current bill must be paid each month prior to due date to avoid any late payment or 

delinquent fees being assessed on the account.  In order to qualify for financing/payment 

arrangements, the customer’s account must be in good standing and shall not have been cut off 

for non-payment within the preceding twelve (12) month period.   

  

6. AUTHORIZATION OF EXTENSION OR PAYMENT ARRANGEMENT: 

 

The Finance Officer, or their designee, shall have the authority to approve extensions or financing 

of payment arrangements. 

 

C. ACCOUNT BALANCE: 

 

In the event a customer disconnects his or her service or the Public Utilities Department disconnects the 

service, for any reason, the account balance due for water usage, late penalties, and all other applicable 

fees are the sole responsibility of that customer.  The Finance Department shall review all outstanding 

debt owed to the County for water services provided.  Each month, the Finance Department shall make 

the following attempts to collect outstanding debt: 

 

1. The Utilities Collection Department shall send to the customer a monthly bill.  Customer is to 

make payment in full by the 5TH of each month.  If no response; then, 

2. The Department shall transfer the security deposit to the customer’s account, if any outstanding 

balance still remains; then, 

3. The Department shall send notification to Debt Set-Off; a program with the North Carolina 

Treasurer’s Department, for payment to collect from IRS for any tax refunds or lottery winnings 

that customer may receive which will go toward the utility bill. 

4. The Department shall notify other utility operation systems throughout the State of North Carolina 

of this customer’s indebtedness to the County. 

5. All customers that have been disconnected with outstanding account balances shall NOT be 

reconnected until all indebtedness is paid in full to the County. 

6. The late fee and/or delinquent fee may be waived if the customer’s account has never been assessed 

any penalties during the life of the account.  Thereafter, a late fee and/or delinquent fee may be 

waived once only if the customer signs up for Automatic Clearing House (ACH Draft). 
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     RELEASES OF UNCOLLECTED UTILITY BILLS: 

 

All utility bills are to be presented to Columbus County Board of Commissioners for release consideration 

after they are three (3) months old and all possible collection methods have been exhausted.  If the 

customer attempts to reinstate a utility account after the outstanding bill is released, the outstanding 

amount must be paid in full prior to any new services being activated. 

 

D. ADJUSTMENTS: 

 

1.    DEFINITIONS 

 

    The Customer side shall be defined as that side of the meter (house side) where the customer connects 

to the meter provided by the County and beyond. 

 

   The County’s side shall be defined as that side of the meter, including the meter, where the County 

service line (highway side) connects to the meter and back to the main. 

 

 A water bill adjustment will not be provided when the following criteria are met: 

a.   Leaks from exposed piping will not be considered for a leak adjustment. 

b.  All metered water loss due to negligence on the part of the user will be charged at the normal 

     rate, and no adjustment of the bill shall be made.  

 

 A water bill adjustment will be provided when the following criteria are met: 

 a.  All water line repairs on the customer’s side have been completed. 

b.  Evidence of repairs such as plumbing bills and/or a statement from the plumber or customer that 

the leak repairs have been completed. 

c.  Adjustments can be given for leaks on amounts exceeding the average bill based on a calculation 

of the preceding twelve (12) months if the adjustment exceeds $50.00. 

d. Only one adjustment shall be made in a twelve (12) month period.  If the leak is reflected on two 

consecutive water bills, adjustments will be made on both bills. 

e.  If the customer receives an excessive water bill and the cause is a defect in a water meter, the water 

bill shall be the average for the previous six (6) months.  Defects will be confirmed by staff with the 

Public Utilities Department.   

 

2.   LEAKS ON CUSTOMER’S SIDE OF METER: 

In the event that a leak occurred on the customer’s side of the meter, customer is to make the repair(s) 

within (15) fifteen days of the leak.  Customer shall obtain a Leak Repair Statement (obtained from 

the Utilities Collection Department), signed and notarized by the plumber or customer that the leak 

repairs have been made.  The customer’s account will be adjusted to the average monthly minimum 

usage of the past twelve (12) months.  Any leak repair(s) that are not completed within the (15) fifteen 

day period will forfeit the leak adjustment.  All leak adjustments must be approved and signed by the 

Finance Director or his designee.   

 

   3.    REPAYMENT:   
  

Repayment of this extraordinary balance can be paid in full or the amount due may be paid in   

installments, so long as it is approved by the Finance Director or his designee.  The period of time 
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allowed for the repayment of this extraordinary balance shall not exceed three (3) consecutive billing 

periods. 

 

E. DAMAGED LIABILITY: 

 

The County shall not be liable for damage of any kind resulting from water or the use of water on the 

customer’s property, unless damage results directly from negligence on behalf of the County.  The 

County shall not be responsible for damages done by or resulting from any defect in the piping, fixtures, 

appliances, etc. on the customer’s property. 

 

The County shall not be responsible for negligence of third parties or forces beyond the control of the 

County resulting in any interruption of service.  Otherwise, under normal conditions, all potentially 

affected customers shall be notified in advance of any interruption of service.  

 

Customers who tamper or damage County meters (including all components thereof) and etc., will be 

reported to appropriate law enforcement and will be charged the appropriate fees as approved by the 

County Commissioners which will include the actual cost involved to repair/replace the property (see 

rate fee schedule).  All applicable charges will be billed to the customer, along with their monthly water 

bill, and payment will be due by the due date printed on the bill.  If payment is not received by the due 

date, a cut-off order will be issued during normal business hours to the Public Utilities Department for 

the termination of service. 

 

Customers who intentionally tamper with the meter a second time or steal water that is County property 

will have their service removed immediately and be reported to appropriate law enforcement agency for 

investigation.  In order to reconnect to the County water system, they will be responsible for paying for 

new service at the current rate and pay all outstanding balances. 

 

F. SEPARATE WATER CONNECTIONS AND METERS REQUIRED: 

  

Each building shall have a separate meter, and where practicable, shall have a separate water lateral.  In 

the event that one lateral is used for two (2) dwellings, commercial or industrial buildings, or used to 

serve two or more meters for the same dwelling, commercial or industrial buildings, a separate cut-off 

shall be provided for each meter. 

 

However, there shall be an exception to the requirement for separate water meters in the case of groups 

of mobile homes or apartment developments under single ownership.  In the case of said groups of mobile 

homes or apartment developments of more than ten (10) units, one (1) meter may be used for the entire 

project unless additional meters are requested by the property owner or deemed necessary by the Public 

Utilities Department, and the following conditions shall be met: 

 

 1.  All bills will be rendered to the Owner of the property. 

 

 2.   The bill will be calculated by a minimum charge for the master meter, which shall be based on 

the number of units served times the minimum charge per standard ¾ inch meter.  The remaining bill 

shall be based on the total consumption passing through the master meter times the unit commodity 

charge. 

 

 3.  Should any portion of the development be sold; the owners shall be responsible for paying 

whatever additional costs would be involved in bringing the divided development into compliance. 
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 4.  Cost of service shall be included in the rent/lease of each unit, and no individual meters shall be 

allowed. 

  

 5.  In the case of group mobile homes or apartment developments where ten (10) or fewer units are 

involved, and where ownership is in one party, the owner may elect to have a single meter used for the 

entire project.  Where such election is made the owner shall comply with the conditions set forth as 1, 2, 

3, and 4 above. 

 

G. PROFANE, INDECENT, AND THREATING CALL: 

 

It is against North Carolina General Statute 14-196 to use “profane, indecent or threatening language to 

any persons over the telephone; annoying or harassing by repeated telephoning or making false statement 

over the telephone.” 

 

If a call of this nature is received, do the following: 

1. At the first profane or indecent word, ask the caller to please refrain from that type of language.  If 

the profane or indecent language continues, politely inform the caller that if that type of language 

does not cease that the call will be terminated. 

 

2. Document the occurrence including the caller’s name, address and telephone number, if known.  

Report incident to your supervisor, including the above information. 

 

3. If the calls continue, notify your supervisor.   

 

Adopted and effective this the 20th day of June, 2022. 

 

__________________________________________________ 

Ricky Bullard, Chairman 

 

__________________________________________________ 

Amanda B. Prince, Staff Attorney/Deputy Clerk 

 

Columbus County Public Utilities 

Application for Water Service 
Date:   ____________________________________________________________ 

Name of Customer: ____________________________________________________________ 

Social Security Number: ______________________________________________________ 

Driver’s License Number: _________________________ State: __________________ 

Phone Number: _______________________________ Date of Birth: ____________ 
 

Service Address: ____________________________________________________________ 

        ____________________________________________________________ 
 

Billing Address: ____________________________________________________________ 

      ____________________________________________________________ 
 

Password:  ____________________________________________________________ 

(This can be letters, numbers or a combination of both.) 

 
Please Read Carefully: 
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By requesting water service and payment of a connection fee, the recipient of water service hereby understands and agrees to 

pay a minimum monthly water bill whether connected to the system or not after such has been made available to the dwelling 

for a minimum of 5 years.  After the 5 year minimum, the recipient can disconnect from the water system for a fee of $250.  

Upon payment of $250, the water tap will be removed from the property.  This rate is subject to change at the direction of the 

Columbus County Board of Commissioners.  You will be provided with a blue flag that needs to be placed in the exact location 

you want your meter installed.  If this flag is not there at the time of installation the service crew will place the meter in the best 

location.  The meter will then be moved, if necessary, at your expense. 

 

*****You are responsible for all collection fees***** 
Circle Meter Size: 

¾ Inch    -    Cost + 15%    (Resident)    

1 Inch     -    Cost + 15%    (Business) 

2 Inch     -    Cost + 15%    (Business) 

 

Deposit Due:            $ 50.00   (Home Owners)          $100.00   (Renters) 

Total Amount Paid:   $___________________ 

 
___________________________________    ___________________________________ 
                  Customer Signature                  County Representative 

__________________________ 
              Planning Representative  

--------------------------------------------------------------------------------------- 
__________________________________County, ________________________________State 

  

I certify that the following person(s) personally appeared before me this day, each acknowledging to me 

that he or she signed the foregoing document:  ___________________ 

__________________________________________________________ (name(s) of principals. 
 

Date: ____________________________________ 
 

(Seal)                _________________________________ 
                                                                                                                                Signature of Notary 

 

                                                                                                             ______________________________________________________ 

                                                                                                                                Print or Type Name 

 

                                      My Commission Expires: ____________________________________        

MOTION: 

 Commissioner McDowell made a motion to approve the Columbus County Public Utilities Customer Service 

Policy, seconded by Vice Chairman McMillian. The motion unanimously passed. 

 

ADJOURNMENT: 

 

 At 8:24 P.M., Commissioner Watts made a motion to adjourn, seconded by Commissioner Coleman. The 

motion unanimously passed. 

 

 

 

________________________________________      _____________________________ 

LATOYA WILLIAMS, Deputy Clerk     RICKY BULLARD, Chairman 
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COLUMBUS COUNTY WATER and SEWER DISTRICTS I, II, III, IV, and V 

COMBINATION BOARD MEETING 

Monday, June 20, 2022 

8:22 P.M. 

 

 The Honorable Columbus County Commissioners met on the above stated date and time at 127 West 

Webster Street, Whiteville, North Carolina 28472, for the purpose of acting as the Columbus County Water and 

Sewer District III Board. 

 

COMMISSIONERS PRESENT:    APPOINTEES PRESENT: 
Ricky Bullard, Chairman     Eddie Madden, Jr., County Manager  

Jerome McMillian, Vice Chairman    Amanda B. Prince, Staff Attorney/Clerk to Board  

Giles E. Byrd       Jay Leatherman, Finance Director  

Lavern Coleman      Boyd Worley, Board Attorney 

Brent Watts      

Charles T. McDowell  

      

COMMISSIONERS ABSENT (EXCUSED):  
Chris Smith 

 

MEETING CALLED TO ORDER: 

 

 At 8:22 P.M., Chairman Ricky Bullard called the combination meeting of Columbus County Water and 

Sewer District III Board Meeting to order. 

 

Agenda Item #21: COLUMBUS COUNTY WATER and SEWER DISTRICT III BOARD MEETING 

MINUTES: 

 

A. June 6, 2022 Columbus County Water and Sewer District III Board Meeting  

 

MOTION: 

 Commissioner Coleman made a motion to approve the June 6, 2022 Columbus County Water and Sewer 

District III Board Meeting Minutes, seconded by Vice Chairman McMillian. The motion unanimously passed. 

 

Agenda Item #24: WATER DISTRICT III – SECOND READING of AMENDMENT to the 

COLUMBUS COUNTY PUBLIC UTILITIES CUSTOMER SERVICE POLICY: 

 

Jay Leatherman, Finance Director, requested a second reading and Board approval. 

 

 

COLUMBUS COUNTY 

CUSTOMER SERVICE POLICY 

UTILITIES COLLECTION DEPARTMENT 

 

A. SERVICE APPLICATION 

 

Residential Accounts 
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Columbus County requires a completed Application for Service (attached), signature and deposit to start 

water service.  With the application, we will need a copy of your Driver’s License or state issued ID, 

payment of $50.00 for property owner and $100.00 for renter’s deposit, and copy of lease/purchase 

agreement or form entitled Property Owner/Landlord Transfer of Responsibility for Account Charges. 

Also, please fill out the part on the application that indicates whether you are owner of the house or 

renter.  You will need to speak with one of our customer service representatives to obtain the deposit 

amount required with your application.  Our customer service representatives are available via telephone 

from 8:30 a.m. to 5:00 p.m., Monday through Friday, at 910-642-5257. 

 

Same day service for existing customers can be done as long you stop by our office prior to 2:00 PM, 

Monday through Friday.  Otherwise, the service may be provided the following business day. 

 

If the owner/resident has a meter (County owned equipment) located inside a locked fence/gate the 

owner/resident must provide a key to the Public Utilities Department for entry.  The owner/resident is 

required to ensure the work area around the meter/water line is safe for workers to perform their duties 

and shall not block or impede access to the meter/water line.  If the meter/water line is inaccessible to 

workers in the Public Utilities Department, services may be discontinued. 

 

The security deposit is non-transferable and shall be non-interest bearing. 

 

The deposit will be applied to the final bill when the account is closed.  Customers who have multiple 

accounts (apartment complexes, etc.) are required to maintain a deposit equal to the deposit outlined in 

the adopted budget.  Customers who have multiple accounts and are renting the property are required to 

pay an additional security deposit. 

 

If the customer disconnects one account to relocate to another account within the County, the security 

deposit will be transferred to the new account when all previous balances at the former account are paid 

in full.  Otherwise, the customer will be required to pay an additional security deposit on the new account. 

If the customer relocates without notification to the Public Utilities staff, leaving a balance on their 

account, then the balance on the previous account can / will be transferred to the current account and will 

be required to pay in full at the time of the new account being established. 

 

The customer shall receive a final bill reflecting the total amount owed to Columbus County for said 

account. 

Upon notification of the death of the customer/account holder, services will be disconnected within ten 

(10) days of the date of said notice.  If a family member (next of kin) or the Personal Representative of 

the customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 

all requirements of the “Residential Service” policy mentioned above. Deceased customer’s security 

deposit or credit balance is refunded to their estate through the Clerk of Court. 

 

Commercial/ Industrial / Institutional Accounts   
Columbus County requires a completed Application for Service (application), signature, security deposit 

and a copy of the rental agreement (if applicable) to start water service.  Application for Service for all 

commercial, industrial, and institutional accounts must also be approved by the Planning Department.   

 

 The security deposit is non-transferable and shall be non-interest bearing. 
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Upon notification of the death of the owner/representative, services will be disconnected within ten (10) 

days of the date of said notice.  If a corporate member (next of kin) or the Personal Representative of the 

customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 

all requirements of the policy for the “Application for Service” for commercial, industrial, and 

institutional accounts. Deceased customer’s security deposit or credit balance is refunded to their estate 

through the Clerk of Court. 

 

B. ACCOUNT BILLING 

 

Columbus County shall ensure that all customer’s meters are read in a manner which provides the County 

with the most efficient use for personnel.  Each customer shall be billed for water usage during a specified 

billing period, along with all other applicable fees and charges. 

 

1.   UTILITY PAYMENT SCHEDULE REVISED 

 

    In order to serve customers better and to have a clearer payment schedule, Columbus County is 

updating its Utility Payment Schedule/Policy.  The changes are as follows: 

   

     The billing date for Columbus County’s utility bill will be mailed by the 8th of each month 

following the billing month(s).  The customer understands and agrees that the County shall not be 

liable for the delivery of the mail through the United States Postal Service (USPS).  If the customer 

does not receive his or her bill within a reasonable period of time it shall be the responsibility of 

the customer to contact the Columbus County Utilities Collection Department to acquire a current 

account balance due to Columbus County, at which time the customer shall make payment in full.             

   Bills will now be due upon receipt.  If payment is not received by the beginning of business (8:30 

a.m.) on the 6th of the following month, a $35.00 late fee penalty will be applied to the affected 

account on the 6th (at the beginning of the business day 8:30 a.m.) of the month.  

 

    If payment for the month that had a late fee applied is not received along with the late fee by the 

close of business (5 p.m.) on the 20th of the following month, a cut-off order shall be issued on the 

21st (at the start of business 8:30 a.m.) to the Public Utilities Department for the termination of 

service. 

 

 A delinquent fee shall be charged on the day of cut off for any account in arrears.  The delinquent 

fee is based on the Rate Fee Schedule that is in effect at the time of cut off.     

 

 Once a customer’s account is placed on the cut-off list, the past due amount including any other 

fees along with current balance must be paid in full before service is restored. 

 

 

Columbus County is making these changes to better serve its customers and to make the late fee/utility 

cut-off policies and procedures more clear.  If anyone has any questions about this matter, please call the 

Utilities Collection Department at 910-642-5257.  

 

2. WATER CONNECTIONS: 
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Connections to the County water system may be authorized by the Utilities Collection Department 

with payment of proper fees (deposits, late fees, reconnect fees etc.,).  All transactions that occur 

prior to 2:00 PM will be handled the same business day.  Transactions that occur after 2:00 PM 

will be handled the next business day. 

 

New water connections requiring a tap will be handled after completion of an Application for 

Service and payment of all fees and deposits.  Service is usually provided within 10 to 15 business 

days, weather permitting, after the customer request. 

 

If water connections for a customer crosses other property lines, it is the responsibility of the 

customer to secure all easements and other legal documents at their expense to permit the 

connection to occur. 

 

If more than one heir is identified for a property that is requesting a water connection, all identified 

heirs are required to provide notarized permission to allow one of the heirs to request connection 

to the water system. 

 

By requesting water service and payment of a connection fee, the recipient of water service hereby 

understands and agrees to pay the minimum monthly water bill whether connected to the system 

or not and using water after such is made available to the dwelling for a minimum of five (5) 

years.   

 

 

If a customer requests to be disconnected from the Columbus County public water supply system 

and the service materials have already been installed on the property, the customer will not be 

disconnected until they have paid the base rate fee for a minimum of five (5) years.  If after five 

(5) years the customer requests disconnection, they will be required to pay a $250 fee prior to 

Public Utilities performing the disconnection and removing the service from the property.  

Disconnections will be evaluated on a case by case basis by the Columbus County Administration 

Office. 

 

The County agrees to deliver water to the meter(s) that is servicing the customer’s premises at a 

minimum pressure of twenty (20) pounds per square inch (psi), but shall not be held liable or 

responsible for any damage in or on the customer’s property resulting from system pressures 

greater than twenty (20) psi. 

 

The Property Owner, Customer, and/or Renter agrees that no other present or future source of 

water shall be connected to any water lines served by the County’s public water supply system. 

The Property Owner, Customer, and/or Renter shall disconnect from any present water supply 

prior to connection to and switching to the County’s system and shall eliminate any present or 

future cross-connection in the customer’s system.  Any Property Owner, Customer, and/or Renter 

found to be in noncompliance with these Rules and Regulations may have water service(s) 

terminated, if deemed necessary by the County, until which time the cross-connection(s) is 

eliminated.   

 

3. FEES, PENALTIES, CHARGES: 

 

All fees, penalties, and charges shall be listed as part of the rate schedule and shall be set from 

time to time by the Columbus County Board of Commissioners as deemed necessary. 
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4. EXTENSIONS:  

 

An extension of payment due date may be given to those customers determined to be in “good 

fiscal standing” with the Public Utilities Department.  A customer in “good fiscal standing” shall 

be defined as any customer with no prior extensions, no returned check(s), and no service 

terminations for non-payment during the previous twelve (12) consecutive month period or since 

becoming a customer with Columbus County, whichever is less.   The amount extended shall be 

paid in full on or before the 1st day of the following month or by an agreement with the Finance 

Director or his designee. 

 

5. PAYMENT ARRANGEMENTS: 

 

Payment arrangements may be available to residential utility customers when billing exceeds 

more than double the highest billing within a twelve (12) month period.  Financing of exceedingly 

high bills shall be 0% interest, with a down payment of 25% of balance requiring financing, and 

not to exceed a term of more than 6 months.   

 

Financed amounts will be billed monthly in addition to each months current billing.  Financed 

amounts and current bill must be paid each month prior to due date to avoid any late payment or 

delinquent fees being assessed on the account.  In order to qualify for financing/payment 

arrangements, the customer’s account must be in good standing and shall not have been cut off 

for non-payment within the preceding twelve (12) month period.   

  

6. AUTHORIZATION OF EXTENSION OR PAYMENT ARRANGEMENT: 

 

The Finance Officer, or their designee, shall have the authority to approve extensions or financing 

of payment arrangements. 

 

C. ACCOUNT BALANCE: 

 

In the event a customer disconnects his or her service or the Public Utilities Department disconnects the 

service, for any reason, the account balance due for water usage, late penalties, and all other applicable 

fees are the sole responsibility of that customer.  The Finance Department shall review all outstanding 

debt owed to the County for water services provided.  Each month, the Finance Department shall make 

the following attempts to collect outstanding debt: 

 

1. The Utilities Collection Department shall send to the customer a monthly bill.  Customer is to 

make payment in full by the 5TH of each month.  If no response; then, 

2. The Department shall transfer the security deposit to the customer’s account, if any outstanding 

balance still remains; then, 

3. The Department shall send notification to Debt Set-Off; a program with the North Carolina 

Treasurer’s Department, for payment to collect from IRS for any tax refunds or lottery winnings 

that customer may receive which will go toward the utility bill. 

4. The Department shall notify other utility operation systems throughout the State of North Carolina 

of this customer’s indebtedness to the County. 

5. All customers that have been disconnected with outstanding account balances shall NOT be 

reconnected until all indebtedness is paid in full to the County. 

6. The late fee and/or delinquent fee may be waived if the customer’s account has never been assessed 

any penalties during the life of the account.  Thereafter, a late fee and/or delinquent fee may be 

waived once only if the customer signs up for Automatic Clearing House (ACH Draft). 
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     RELEASES OF UNCOLLECTED UTILITY BILLS: 

 

All utility bills are to be presented to Columbus County Board of Commissioners for release consideration 

after they are three (3) months old and all possible collection methods have been exhausted.  If the 

customer attempts to reinstate a utility account after the outstanding bill is released, the outstanding 

amount must be paid in full prior to any new services being activated. 

 

D. ADJUSTMENTS: 

 

1.    DEFINITIONS 

 

    The Customer side shall be defined as that side of the meter (house side) where the customer connects 

to the meter provided by the County and beyond. 

 

   The County’s side shall be defined as that side of the meter, including the meter, where the County 

service line (highway side) connects to the meter and back to the main. 

 

 A water bill adjustment will not be provided when the following criteria are met: 

a.   Leaks from exposed piping will not be considered for a leak adjustment. 

b.  All metered water loss due to negligence on the part of the user will be charged at the normal 

     rate, and no adjustment of the bill shall be made.  

 

 A water bill adjustment will be provided when the following criteria are met: 

 a.  All water line repairs on the customer’s side have been completed. 

b.  Evidence of repairs such as plumbing bills and/or a statement from the plumber or customer that 

the leak repairs have been completed. 

c.  Adjustments can be given for leaks on amounts exceeding the average bill based on a calculation 

of the preceding twelve (12) months if the adjustment exceeds $50.00. 

d. Only one adjustment shall be made in a twelve (12) month period.  If the leak is reflected on two 

consecutive water bills, adjustments will be made on both bills. 

e.  If the customer receives an excessive water bill and the cause is a defect in a water meter, the water 

bill shall be the average for the previous six (6) months.  Defects will be confirmed by staff with the 

Public Utilities Department.   

 

2.   LEAKS ON CUSTOMER’S SIDE OF METER: 

In the event that a leak occurred on the customer’s side of the meter, customer is to make the repair(s) 

within (15) fifteen days of the leak.  Customer shall obtain a Leak Repair Statement (obtained from 

the Utilities Collection Department), signed and notarized by the plumber or customer that the leak 

repairs have been made.  The customer’s account will be adjusted to the average monthly minimum 

usage of the past twelve (12) months.  Any leak repair(s) that are not completed within the (15) fifteen 

day period will forfeit the leak adjustment.  All leak adjustments must be approved and signed by the 

Finance Director or his designee.   

 

   3.    REPAYMENT:   
  

Repayment of this extraordinary balance can be paid in full or the amount due may be paid in   

installments, so long as it is approved by the Finance Director or his designee.  The period of time 
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allowed for the repayment of this extraordinary balance shall not exceed three (3) consecutive billing 

periods. 

 

E. DAMAGED LIABILITY: 

 

The County shall not be liable for damage of any kind resulting from water or the use of water on the 

customer’s property, unless damage results directly from negligence on behalf of the County.  The 

County shall not be responsible for damages done by or resulting from any defect in the piping, fixtures, 

appliances, etc. on the customer’s property. 

 

The County shall not be responsible for negligence of third parties or forces beyond the control of the 

County resulting in any interruption of service.  Otherwise, under normal conditions, all potentially 

affected customers shall be notified in advance of any interruption of service.  

 

Customers who tamper or damage County meters (including all components thereof) and etc., will be 

reported to appropriate law enforcement and will be charged the appropriate fees as approved by the 

County Commissioners which will include the actual cost involved to repair/replace the property (see 

rate fee schedule).  All applicable charges will be billed to the customer, along with their monthly water 

bill, and payment will be due by the due date printed on the bill.  If payment is not received by the due 

date, a cut-off order will be issued during normal business hours to the Public Utilities Department for 

the termination of service. 

 

Customers who intentionally tamper with the meter a second time or steal water that is County property 

will have their service removed immediately and be reported to appropriate law enforcement agency for 

investigation.  In order to reconnect to the County water system, they will be responsible for paying for 

new service at the current rate and pay all outstanding balances. 

 

F. SEPARATE WATER CONNECTIONS AND METERS REQUIRED: 

  

Each building shall have a separate meter, and where practicable, shall have a separate water lateral.  In 

the event that one lateral is used for two (2) dwellings, commercial or industrial buildings, or used to 

serve two or more meters for the same dwelling, commercial or industrial buildings, a separate cut-off 

shall be provided for each meter. 

 

However, there shall be an exception to the requirement for separate water meters in the case of groups 

of mobile homes or apartment developments under single ownership.  In the case of said groups of mobile 

homes or apartment developments of more than ten (10) units, one (1) meter may be used for the entire 

project unless additional meters are requested by the property owner or deemed necessary by the Public 

Utilities Department, and the following conditions shall be met: 

 

 1.  All bills will be rendered to the Owner of the property. 

 

 2.   The bill will be calculated by a minimum charge for the master meter, which shall be based on 

the number of units served times the minimum charge per standard ¾ inch meter.  The remaining bill 

shall be based on the total consumption passing through the master meter times the unit commodity 

charge. 

 

 3.  Should any portion of the development be sold; the owners shall be responsible for paying 

whatever additional costs would be involved in bringing the divided development into compliance. 
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 4.  Cost of service shall be included in the rent/lease of each unit, and no individual meters shall be 

allowed. 

  

 5.  In the case of group mobile homes or apartment developments where ten (10) or fewer units are 

involved, and where ownership is in one party, the owner may elect to have a single meter used for the 

entire project.  Where such election is made the owner shall comply with the conditions set forth as 1, 2, 

3, and 4 above. 

 

G. PROFANE, INDECENT, AND THREATING CALL: 

 

It is against North Carolina General Statute 14-196 to use “profane, indecent or threatening language to 

any persons over the telephone; annoying or harassing by repeated telephoning or making false statement 

over the telephone.” 

 

If a call of this nature is received, do the following: 

1. At the first profane or indecent word, ask the caller to please refrain from that type of language.  If 

the profane or indecent language continues, politely inform the caller that if that type of language 

does not cease that the call will be terminated. 

 

2. Document the occurrence including the caller’s name, address and telephone number, if known.  

Report incident to your supervisor, including the above information. 

 

3. If the calls continue, notify your supervisor.   

 

Adopted and effective this the 20th day of June, 2022. 

 

__________________________________________________ 

Ricky Bullard, Chairman 

 

__________________________________________________ 

Amanda B. Prince, Staff Attorney/Deputy Clerk 

 

Columbus County Public Utilities 

Application for Water Service 
Date:   ____________________________________________________________ 

Name of Customer: ____________________________________________________________ 

Social Security Number: ______________________________________________________ 

Driver’s License Number: _________________________ State: __________________ 

Phone Number: _______________________________ Date of Birth: ____________ 
 

Service Address: ____________________________________________________________ 

        ____________________________________________________________ 
 

Billing Address: ____________________________________________________________ 

      ____________________________________________________________ 
 

Password:  ____________________________________________________________ 

(This can be letters, numbers or a combination of both.) 

 
Please Read Carefully: 
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By requesting water service and payment of a connection fee, the recipient of water service hereby understands and agrees to 

pay a minimum monthly water bill whether connected to the system or not after such has been made available to the dwelling 

for a minimum of 5 years.  After the 5 year minimum, the recipient can disconnect from the water system for a fee of $250.  

Upon payment of $250, the water tap will be removed from the property.  This rate is subject to change at the direction of the 

Columbus County Board of Commissioners.  You will be provided with a blue flag that needs to be placed in the exact location 

you want your meter installed.  If this flag is not there at the time of installation the service crew will place the meter in the best 

location.  The meter will then be moved, if necessary, at your expense. 

 

*****You are responsible for all collection fees***** 
Circle Meter Size: 

¾ Inch    -    Cost + 15%    (Resident)    

1 Inch     -    Cost + 15%    (Business) 

2 Inch     -    Cost + 15%    (Business) 

 

Deposit Due:            $ 50.00   (Home Owners)          $100.00   (Renters) 

Total Amount Paid:   $___________________ 

 
___________________________________    ___________________________________ 
                  Customer Signature                  County Representative 

__________________________ 
              Planning Representative  

--------------------------------------------------------------------------------------- 
__________________________________County, ________________________________State 

  

I certify that the following person(s) personally appeared before me this day, each acknowledging to me 

that he or she signed the foregoing document:  ___________________ 

__________________________________________________________ (name(s) of principals. 
 

Date: ____________________________________ 
 

(Seal)                _________________________________ 
                                                                                                                                Signature of Notary 

 

                                                                                                             ______________________________________________________ 

                                                                                                                                Print or Type Name 

 

                                      My Commission Expires: ____________________________________        

 

MOTION: 

 Commissioner McDowell made a motion to approve the Columbus County Public Utilities Customer Service 

Policy, seconded by Vice Chairman McMillian. The motion unanimously passed. 

 

ADJOURNMENT: 

 

 At 8:24 P.M., Commissioner Watts made a motion to adjourn, seconded by Commissioner Coleman. The 

motion unanimously passed. 

 

 

 

________________________________________               _____________________________ 

LATOYA WILLIAMS, Deputy Clerk     RICKY BULLARD, Chairman 
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COLUMBUS COUNTY WATER and SEWER DISTRICTS I, II, III, IV, and V 

COMBINATION BOARD MEETING 

Monday, June 20, 2022 

8:22 P.M. 

 

The Honorable Columbus County Commissioners met on the above stated date and time at 127 West 

Webster Street, Whiteville, North Carolina 28472, for the purpose of acting as the Columbus County Water and 

Sewer District IV Board. 

 

COMMISSIONERS PRESENT:    APPOINTEES PRESENT: 
Ricky Bullard, Chairman     Eddie Madden, Jr., County Manager  

Jerome McMillian, Vice Chairman    Amanda B. Prince, Staff Attorney/Clerk to Board  

Giles E. Byrd       Jay Leatherman, Finance Director  

Lavern Coleman      Boyd Worley, Board Attorney 

Brent Watts      

Charles T. McDowell  

      

COMMISSIONERS ABSENT (EXCUSED):  
Chris Smith 

   

MEETING CALLED TO ORDER: 

 

At 8:22 P.M., Chairman Ricky Bullard called the combination meeting of Columbus County Water and 

Sewer District IV Board Meeting to order. 

 

Agenda Item #23: COLUMBUS COUNTY WATER and SEWER DISTRICT IV BOARD MEETING 

MINUTES: 

 

A. June 6, 2022 Columbus County Water and Sewer District IV Board Meeting 

 

MOTION: 

 Commissioner Coleman made a motion to approve the June 6, 2022 Columbus County Water and Sewer 

District IV Board Meeting Minutes, seconded by Vice Chairman McMillian. The motion unanimously passed. 

 

Agenda Item #24: WATER DISTRICT IV – SECOND READING and APPROVAL of AMENDMENT 

to the COLUMBUS COUNTY PUBLIC UTILITIES CUSTOMER SERVICE 

POLICY: 

 

Jay Leatherman, Finance Director, requested a second reading and Board approval. 

 

COLUMBUS COUNTY 

CUSTOMER SERVICE POLICY 

UTILITIES COLLECTION DEPARTMENT 

 

 

A. SERVICE APPLICATION 
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Residential Accounts 

Columbus County requires a completed Application for Service (attached), signature and deposit to start 

water service.  With the application, we will need a copy of your Driver’s License or state issued ID, 

payment of $50.00 for property owner and $100.00 for renter’s deposit, and copy of lease/purchase 

agreement or form entitled Property Owner/Landlord Transfer of Responsibility for Account Charges. 

Also, please fill out the part on the application that indicates whether you are owner of the house or 

renter.  You will need to speak with one of our customer service representatives to obtain the deposit 

amount required with your application.  Our customer service representatives are available via telephone 

from 8:30 a.m. to 5:00 p.m., Monday through Friday, at 910-642-5257. 

 

Same day service for existing customers can be done as long you stop by our office prior to 2:00 PM, 

Monday through Friday.  Otherwise, the service may be provided the following business day. 

 

If the owner/resident has a meter (County owned equipment) located inside a locked fence/gate the 

owner/resident must provide a key to the Public Utilities Department for entry.  The owner/resident is 

required to ensure the work area around the meter/water line is safe for workers to perform their duties 

and shall not block or impede access to the meter/water line.  If the meter/water line is inaccessible to 

workers in the Public Utilities Department, services may be discontinued. 

 

The security deposit is non-transferable and shall be non-interest bearing. 

 

The deposit will be applied to the final bill when the account is closed.  Customers who have multiple 

accounts (apartment complexes, etc.) are required to maintain a deposit equal to the deposit outlined in 

the adopted budget.  Customers who have multiple accounts and are renting the property are required to 

pay an additional security deposit. 

 

If the customer disconnects one account to relocate to another account within the County, the security 

deposit will be transferred to the new account when all previous balances at the former account are paid 

in full.  Otherwise, the customer will be required to pay an additional security deposit on the new account. 

If the customer relocates without notification to the Public Utilities staff, leaving a balance on their 

account, then the balance on the previous account can / will be transferred to the current account and will 

be required to pay in full at the time of the new account being established. 

 

The customer shall receive a final bill reflecting the total amount owed to Columbus County for said 

account. 

Upon notification of the death of the customer/account holder, services will be disconnected within ten 

(10) days of the date of said notice.  If a family member (next of kin) or the Personal Representative of 

the customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 

all requirements of the “Residential Service” policy mentioned above. Deceased customer’s security 

deposit or credit balance is refunded to their estate through the Clerk of Court. 

 

Commercial/ Industrial / Institutional Accounts   
Columbus County requires a completed Application for Service (application), signature, security deposit 

and a copy of the rental agreement (if applicable) to start water service.  Application for Service for all 

commercial, industrial, and institutional accounts must also be approved by the Planning Department.   

 

 The security deposit is non-transferable and shall be non-interest bearing. 
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Upon notification of the death of the owner/representative, services will be disconnected within ten (10) 

days of the date of said notice.  If a corporate member (next of kin) or the Personal Representative of the 

customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 

all requirements of the policy for the “Application for Service” for commercial, industrial, and 

institutional accounts. Deceased customer’s security deposit or credit balance is refunded to their estate 

through the Clerk of Court. 

 

B. ACCOUNT BILLING 

 

Columbus County shall ensure that all customer’s meters are read in a manner which provides the County 

with the most efficient use for personnel.  Each customer shall be billed for water usage during a specified 

billing period, along with all other applicable fees and charges. 

 

1.   UTILITY PAYMENT SCHEDULE REVISED 

 

    In order to serve customers better and to have a clearer payment schedule, Columbus County is 

updating its Utility Payment Schedule/Policy.  The changes are as follows: 

   

     The billing date for Columbus County’s utility bill will be mailed by the 8th of each month 

following the billing month(s).  The customer understands and agrees that the County shall not be 

liable for the delivery of the mail through the United States Postal Service (USPS).  If the customer 

does not receive his or her bill within a reasonable period of time it shall be the responsibility of 

the customer to contact the Columbus County Utilities Collection Department to acquire a current 

account balance due to Columbus County, at which time the customer shall make payment in full.             

   Bills will now be due upon receipt.  If payment is not received by the beginning of business (8:30 

a.m.) on the 6th of the following month, a $35.00 late fee penalty will be applied to the affected 

account on the 6th (at the beginning of the business day 8:30 a.m.) of the month.  

 

    If payment for the month that had a late fee applied is not received along with the late fee by the 

close of business (5 p.m.) on the 20th of the following month, a cut-off order shall be issued on the 

21st (at the start of business 8:30 a.m.) to the Public Utilities Department for the termination of 

service. 

 

 A delinquent fee shall be charged on the day of cut off for any account in arrears.  The delinquent 

fee is based on the Rate Fee Schedule that is in effect at the time of cut off.     

 

 Once a customer’s account is placed on the cut-off list, the past due amount including any other 

fees along with current balance must be paid in full before service is restored. 

 

 

Columbus County is making these changes to better serve its customers and to make the late fee/utility 

cut-off policies and procedures more clear.  If anyone has any questions about this matter, please call the 

Utilities Collection Department at 910-642-5257.  

 

2. WATER CONNECTIONS: 
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Connections to the County water system may be authorized by the Utilities Collection Department 

with payment of proper fees (deposits, late fees, reconnect fees etc.,).  All transactions that occur 

prior to 2:00 PM will be handled the same business day.  Transactions that occur after 2:00 PM 

will be handled the next business day. 

 

New water connections requiring a tap will be handled after completion of an Application for 

Service and payment of all fees and deposits.  Service is usually provided within 10 to 15 business 

days, weather permitting, after the customer request. 

 

If water connections for a customer crosses other property lines, it is the responsibility of the 

customer to secure all easements and other legal documents at their expense to permit the 

connection to occur. 

 

If more than one heir is identified for a property that is requesting a water connection, all identified 

heirs are required to provide notarized permission to allow one of the heirs to request connection 

to the water system. 

 

By requesting water service and payment of a connection fee, the recipient of water service hereby 

understands and agrees to pay the minimum monthly water bill whether connected to the system 

or not and using water after such is made available to the dwelling for a minimum of five (5) 

years.   

 

 

If a customer requests to be disconnected from the Columbus County public water supply system 

and the service materials have already been installed on the property, the customer will not be 

disconnected until they have paid the base rate fee for a minimum of five (5) years.  If after five 

(5) years the customer requests disconnection, they will be required to pay a $250 fee prior to 

Public Utilities performing the disconnection and removing the service from the property.  

Disconnections will be evaluated on a case by case basis by the Columbus County Administration 

Office. 

 

The County agrees to deliver water to the meter(s) that is servicing the customer’s premises at a 

minimum pressure of twenty (20) pounds per square inch (psi), but shall not be held liable or 

responsible for any damage in or on the customer’s property resulting from system pressures 

greater than twenty (20) psi. 

 

The Property Owner, Customer, and/or Renter agrees that no other present or future source of 

water shall be connected to any water lines served by the County’s public water supply system. 

The Property Owner, Customer, and/or Renter shall disconnect from any present water supply 

prior to connection to and switching to the County’s system and shall eliminate any present or 

future cross-connection in the customer’s system.  Any Property Owner, Customer, and/or Renter 

found to be in noncompliance with these Rules and Regulations may have water service(s) 

terminated, if deemed necessary by the County, until which time the cross-connection(s) is 

eliminated.   

 

3. FEES, PENALTIES, CHARGES: 

 

All fees, penalties, and charges shall be listed as part of the rate schedule and shall be set from 

time to time by the Columbus County Board of Commissioners as deemed necessary. 
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4. EXTENSIONS:  

 

An extension of payment due date may be given to those customers determined to be in “good 

fiscal standing” with the Public Utilities Department.  A customer in “good fiscal standing” shall 

be defined as any customer with no prior extensions, no returned check(s), and no service 

terminations for non-payment during the previous twelve (12) consecutive month period or since 

becoming a customer with Columbus County, whichever is less.   The amount extended shall be 

paid in full on or before the 1st day of the following month or by an agreement with the Finance 

Director or his designee. 

 

5. PAYMENT ARRANGEMENTS: 

 

Payment arrangements may be available to residential utility customers when billing exceeds 

more than double the highest billing within a twelve (12) month period.  Financing of exceedingly 

high bills shall be 0% interest, with a down payment of 25% of balance requiring financing, and 

not to exceed a term of more than 6 months.   

 

Financed amounts will be billed monthly in addition to each months current billing.  Financed 

amounts and current bill must be paid each month prior to due date to avoid any late payment or 

delinquent fees being assessed on the account.  In order to qualify for financing/payment 

arrangements, the customer’s account must be in good standing and shall not have been cut off 

for non-payment within the preceding twelve (12) month period.   

  

6. AUTHORIZATION OF EXTENSION OR PAYMENT ARRANGEMENT: 

 

The Finance Officer, or their designee, shall have the authority to approve extensions or financing 

of payment arrangements. 

 

C. ACCOUNT BALANCE: 

 

In the event a customer disconnects his or her service or the Public Utilities Department disconnects the 

service, for any reason, the account balance due for water usage, late penalties, and all other applicable 

fees are the sole responsibility of that customer.  The Finance Department shall review all outstanding 

debt owed to the County for water services provided.  Each month, the Finance Department shall make 

the following attempts to collect outstanding debt: 

 

1. The Utilities Collection Department shall send to the customer a monthly bill.  Customer is to 

make payment in full by the 5TH of each month.  If no response; then, 

2. The Department shall transfer the security deposit to the customer’s account, if any outstanding 

balance still remains; then, 

3. The Department shall send notification to Debt Set-Off; a program with the North Carolina 

Treasurer’s Department, for payment to collect from IRS for any tax refunds or lottery winnings 

that customer may receive which will go toward the utility bill. 

4. The Department shall notify other utility operation systems throughout the State of North Carolina 

of this customer’s indebtedness to the County. 

5. All customers that have been disconnected with outstanding account balances shall NOT be 

reconnected until all indebtedness is paid in full to the County. 
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6. The late fee and/or delinquent fee may be waived if the customer’s account has never been assessed 

any penalties during the life of the account.  Thereafter, a late fee and/or delinquent fee may be 

waived once only if the customer signs up for Automatic Clearing House (ACH Draft). 

 

     RELEASES OF UNCOLLECTED UTILITY BILLS: 

 

All utility bills are to be presented to Columbus County Board of Commissioners for release consideration 

after they are three (3) months old and all possible collection methods have been exhausted.  If the 

customer attempts to reinstate a utility account after the outstanding bill is released, the outstanding 

amount must be paid in full prior to any new services being activated. 

 

D. ADJUSTMENTS: 

 

1.    DEFINITIONS 

 

    The Customer side shall be defined as that side of the meter (house side) where the customer connects 

to the meter provided by the County and beyond. 

 

   The County’s side shall be defined as that side of the meter, including the meter, where the County 

service line (highway side) connects to the meter and back to the main. 

 

 A water bill adjustment will not be provided when the following criteria are met: 

a.   Leaks from exposed piping will not be considered for a leak adjustment. 

b.  All metered water loss due to negligence on the part of the user will be charged at the normal 

     rate, and no adjustment of the bill shall be made.  

 

 A water bill adjustment will be provided when the following criteria are met: 

 a.  All water line repairs on the customer’s side have been completed. 

b.  Evidence of repairs such as plumbing bills and/or a statement from the plumber or customer that 

the leak repairs have been completed. 

c.  Adjustments can be given for leaks on amounts exceeding the average bill based on a calculation 

of the preceding twelve (12) months if the adjustment exceeds $50.00. 

d. Only one adjustment shall be made in a twelve (12) month period.  If the leak is reflected on two 

consecutive water bills, adjustments will be made on both bills. 

e.  If the customer receives an excessive water bill and the cause is a defect in a water meter, the water 

bill shall be the average for the previous six (6) months.  Defects will be confirmed by staff with the 

Public Utilities Department.   

 

2.   LEAKS ON CUSTOMER’S SIDE OF METER: 

In the event that a leak occurred on the customer’s side of the meter, customer is to make the repair(s) 

within (15) fifteen days of the leak.  Customer shall obtain a Leak Repair Statement (obtained from 

the Utilities Collection Department), signed and notarized by the plumber or customer that the leak 

repairs have been made.  The customer’s account will be adjusted to the average monthly minimum 

usage of the past twelve (12) months.  Any leak repair(s) that are not completed within the (15) fifteen 

day period will forfeit the leak adjustment.  All leak adjustments must be approved and signed by the 

Finance Director or his designee.   

 

   3.    REPAYMENT:   
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Repayment of this extraordinary balance can be paid in full or the amount due may be paid in   

installments, so long as it is approved by the Finance Director or his designee.  The period of time 

allowed for the repayment of this extraordinary balance shall not exceed three (3) consecutive billing 

periods. 

 

E. DAMAGED LIABILITY: 

 

The County shall not be liable for damage of any kind resulting from water or the use of water on the 

customer’s property, unless damage results directly from negligence on behalf of the County.  The 

County shall not be responsible for damages done by or resulting from any defect in the piping, fixtures, 

appliances, etc. on the customer’s property. 

 

The County shall not be responsible for negligence of third parties or forces beyond the control of the 

County resulting in any interruption of service.  Otherwise, under normal conditions, all potentially 

affected customers shall be notified in advance of any interruption of service.  

 

Customers who tamper or damage County meters (including all components thereof) and etc., will be 

reported to appropriate law enforcement and will be charged the appropriate fees as approved by the 

County Commissioners which will include the actual cost involved to repair/replace the property (see 

rate fee schedule).  All applicable charges will be billed to the customer, along with their monthly water 

bill, and payment will be due by the due date printed on the bill.  If payment is not received by the due 

date, a cut-off order will be issued during normal business hours to the Public Utilities Department for 

the termination of service. 

 

Customers who intentionally tamper with the meter a second time or steal water that is County property 

will have their service removed immediately and be reported to appropriate law enforcement agency for 

investigation.  In order to reconnect to the County water system, they will be responsible for paying for 

new service at the current rate and pay all outstanding balances. 

 

F. SEPARATE WATER CONNECTIONS AND METERS REQUIRED: 

  

Each building shall have a separate meter, and where practicable, shall have a separate water lateral.  In 

the event that one lateral is used for two (2) dwellings, commercial or industrial buildings, or used to 

serve two or more meters for the same dwelling, commercial or industrial buildings, a separate cut-off 

shall be provided for each meter. 

 

However, there shall be an exception to the requirement for separate water meters in the case of groups 

of mobile homes or apartment developments under single ownership.  In the case of said groups of mobile 

homes or apartment developments of more than ten (10) units, one (1) meter may be used for the entire 

project unless additional meters are requested by the property owner or deemed necessary by the Public 

Utilities Department, and the following conditions shall be met: 

 

 1.  All bills will be rendered to the Owner of the property. 

 

 2.   The bill will be calculated by a minimum charge for the master meter, which shall be based on 

the number of units served times the minimum charge per standard ¾ inch meter.  The remaining bill 

shall be based on the total consumption passing through the master meter times the unit commodity 

charge. 
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 3.  Should any portion of the development be sold; the owners shall be responsible for paying 

whatever additional costs would be involved in bringing the divided development into compliance. 

 

 4.  Cost of service shall be included in the rent/lease of each unit, and no individual meters shall be 

allowed. 

  

 5.  In the case of group mobile homes or apartment developments where ten (10) or fewer units are 

involved, and where ownership is in one party, the owner may elect to have a single meter used for the 

entire project.  Where such election is made the owner shall comply with the conditions set forth as 1, 2, 

3, and 4 above. 

 

G. PROFANE, INDECENT, AND THREATING CALL: 

 

It is against North Carolina General Statute 14-196 to use “profane, indecent or threatening language to 

any persons over the telephone; annoying or harassing by repeated telephoning or making false statement 

over the telephone.” 

 

If a call of this nature is received, do the following: 

1. At the first profane or indecent word, ask the caller to please refrain from that type of language.  If 

the profane or indecent language continues, politely inform the caller that if that type of language 

does not cease that the call will be terminated. 

 

2. Document the occurrence including the caller’s name, address and telephone number, if known.  

Report incident to your supervisor, including the above information. 

 

3. If the calls continue, notify your supervisor.   

 

Adopted and effective this the 20th day of June, 2022. 

 

__________________________________________________ 

Ricky Bullard, Chairman 

 

__________________________________________________ 

Amanda B. Prince, Staff Attorney/Clerk 

 

Columbus County Public Utilities 

Application for Water Service 
Date:   ____________________________________________________________ 

Name of Customer: ____________________________________________________________ 

Social Security Number: ______________________________________________________ 

Driver’s License Number: _________________________ State: __________________ 

Phone Number: _______________________________ Date of Birth: ____________ 
 

Service Address: ____________________________________________________________ 

        ____________________________________________________________ 
 

Billing Address: ____________________________________________________________ 

      ____________________________________________________________ 
 

Password:  ____________________________________________________________ 

(This can be letters, numbers or a combination of both.) 
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Please Read Carefully: 
By requesting water service and payment of a connection fee, the recipient of water service hereby understands and agrees to 

pay a minimum monthly water bill whether connected to the system or not after such has been made available to the dwelling 

for a minimum of 5 years.  After the 5 year minimum, the recipient can disconnect from the water system for a fee of $250.  

Upon payment of $250, the water tap will be removed from the property.  This rate is subject to change at the direction of the 

Columbus County Board of Commissioners.  You will be provided with a blue flag that needs to be placed in the exact location 

you want your meter installed.  If this flag is not there at the time of installation the service crew will place the meter in the best 

location.  The meter will then be moved, if necessary, at your expense. 

 

*****You are responsible for all collection fees***** 
Circle Meter Size: 

¾ Inch    -    Cost + 15%    (Resident)    

1 Inch     -    Cost + 15%    (Business) 

2 Inch     -    Cost + 15%    (Business) 

 

Deposit Due:            $ 50.00   (Home Owners)          $100.00   (Renters) 

Total Amount Paid:   $___________________ 

 
___________________________________    ___________________________________ 
                  Customer Signature                  County Representative 

__________________________ 
              Planning Representative  

--------------------------------------------------------------------------------------- 
__________________________________County, ________________________________State 

  

I certify that the following person(s) personally appeared before me this day, each acknowledging to me 

that he or she signed the foregoing document:  ___________________ 

__________________________________________________________ (name(s) of principals. 
 

Date: ____________________________________ 
 

(Seal)                _________________________________ 
                                                                                                                                Signature of Notary 

 

                                                                                                             ______________________________________________________ 

                                                                                                                                Print or Type Name 

 

                                      My Commission Expires: ____________________________________        

 

MOTION: 

 Commissioner McDowell made a motion to approve the Columbus County Public Utilities Customer Service 

Policy, seconded by Vice Chairman McMillian. The motion unanimously passed. 

 

 

Agenda Item #26: WATER DISTRICT IV – APPROVAL of PROFESSIONAL SERVICES 

ENGINEERING AGREEMENT for the USDA RURAL DEVELOPMENT 

APPLICATION: 

 

 Harold Nobles, Director, requested Board approval. 

 

A copy of this document will be marked as Exhibit “B”, and kept on file in Minute Book Attachments, 
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Book Number 7, in the Clerk to the Board’s Office, for review. 

 

MOTION: 
 Vice Chairman McMillian made a motion to approve the professional services engineering agreement, 

seconded by Commissioner Coleman. The motion unanimously passed. 

 

ADJOURNMENT: 

 

 At 8:24 P.M., Commissioner Watts made a motion to adjourn, seconded by Commissioner Coleman. The 

motion unanimously passed. 

 

 

 

________________________________________    _____________________________ 

LATOYA WILLIAMS, Deputy Clerk     RICKY BULLARD, Chairman 
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COLUMBUS COUNTY WATER and SEWER DISTRICTS I, II, III, IV, and V 

COMBINATION BOARD MEETING 

Monday, June 20, 2022 

8:22 P.M. 

 

 The Honorable Columbus County Commissioners met on the above stated date and time at 127 West 

Webster Street, Whiteville, North Carolina 28472, for the purpose of acting as the Columbus County Water and 

Sewer District V Board. 

 

COMMISSIONERS PRESENT:    APPOINTEES PRESENT: 
Ricky Bullard, Chairman     Eddie Madden, Jr., County Manager  

Jerome McMillian, Vice Chairman    Amanda B. Prince, Staff Attorney/Clerk to Board  

Giles E. Byrd       Jay Leatherman, Finance Director  

Lavern Coleman      Boyd Worley, Board Attorney 

Brent Watts      

Charles T. McDowell  

      

COMMISSIONERS ABSENT (EXCUSED):  
Chris Smith 

 

MEETING CALLED TO ORDER: 

 

 At 8:22 P.M., Chairman Ricky Bullard called the combination meeting of Columbus County Water and 

Sewer District V Board Meeting to order. 

 

Agenda Item #23: COLUMBUS COUNTY WATER and SEWER DISTRICT V BOARD MEETING 

MINUTES: 

 

A. June 6, 2022 Columbus County Water and Sewer District V Board Meeting  

 

MOTION: 

 Commissioner Coleman made a motion to approve the June 6, 2022 Columbus County Water and 

Sewer District V Board Meeting Minutes, seconded by Vice Chairman McMillian. The motion 

unanimously passed. 

 

Agenda Item #24: WATER DISTRICT V – SECOND READING and APPROVAL of AMENDMENT 

to the COLUMBUS COUNTY PUBLIC UTILITIES CUSTOMER SERVICE 

POLICY: 
 

Jay Leatherman, Finance Director, requested a second reading and Board approval. 

 

COLUMBUS COUNTY 

CUSTOMER SERVICE POLICY 

UTILITIES COLLECTION DEPARTMENT 

 

A. SERVICE APPLICATION 

 

Residential Accounts 
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Columbus County requires a completed Application for Service (attached), signature and deposit to start 

water service.  With the application, we will need a copy of your Driver’s License or state issued ID, 

payment of $50.00 for property owner and $100.00 for renter’s deposit, and copy of lease/purchase 

agreement or form entitled Property Owner/Landlord Transfer of Responsibility for Account Charges. 

Also, please fill out the part on the application that indicates whether you are owner of the house or 

renter.  You will need to speak with one of our customer service representatives to obtain the deposit 

amount required with your application.  Our customer service representatives are available via telephone 

from 8:30 a.m. to 5:00 p.m., Monday through Friday, at 910-642-5257. 

 

Same day service for existing customers can be done as long you stop by our office prior to 2:00 PM, 

Monday through Friday.  Otherwise, the service may be provided the following business day. 

 

If the owner/resident has a meter (County owned equipment) located inside a locked fence/gate the 

owner/resident must provide a key to the Public Utilities Department for entry.  The owner/resident is 

required to ensure the work area around the meter/water line is safe for workers to perform their duties 

and shall not block or impede access to the meter/water line.  If the meter/water line is inaccessible to 

workers in the Public Utilities Department, services may be discontinued. 

 

The security deposit is non-transferable and shall be non-interest bearing. 

 

The deposit will be applied to the final bill when the account is closed.  Customers who have multiple 

accounts (apartment complexes, etc.) are required to maintain a deposit equal to the deposit outlined in 

the adopted budget.  Customers who have multiple accounts and are renting the property are required to 

pay an additional security deposit. 

 

If the customer disconnects one account to relocate to another account within the County, the security 

deposit will be transferred to the new account when all previous balances at the former account are paid 

in full.  Otherwise, the customer will be required to pay an additional security deposit on the new account. 

If the customer relocates without notification to the Public Utilities staff, leaving a balance on their 

account, then the balance on the previous account can / will be transferred to the current account and will 

be required to pay in full at the time of the new account being established. 

 

The customer shall receive a final bill reflecting the total amount owed to Columbus County for said 

account. 

Upon notification of the death of the customer/account holder, services will be disconnected within ten 

(10) days of the date of said notice.  If a family member (next of kin) or the Personal Representative of 

the customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 

all requirements of the “Residential Service” policy mentioned above. Deceased customer’s security 

deposit or credit balance is refunded to their estate through the Clerk of Court. 

 

Commercial/ Industrial / Institutional Accounts   
Columbus County requires a completed Application for Service (application), signature, security deposit 

and a copy of the rental agreement (if applicable) to start water service.  Application for Service for all 

commercial, industrial, and institutional accounts must also be approved by the Planning Department.   

 

 The security deposit is non-transferable and shall be non-interest bearing. 
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Upon notification of the death of the owner/representative, services will be disconnected within ten (10) 

days of the date of said notice.  If a corporate member (next of kin) or the Personal Representative of the 

customer/account holder’s estate provides a death certificate along with one of the following:  Letters 

Testamentary, Letters of Administration, Affidavit of Collection, or (if no estate has been opened), a 

letter from the family member stating that the letter-writer is an heir of the estate and is authorized to 

transfer water service into his/her name, then the account can be reopened in his/her name by following 

all requirements of the policy for the “Application for Service” for commercial, industrial, and 

institutional accounts. Deceased customer’s security deposit or credit balance is refunded to their estate 

through the Clerk of Court. 

 

B. ACCOUNT BILLING 

 

Columbus County shall ensure that all customer’s meters are read in a manner which provides the County 

with the most efficient use for personnel.  Each customer shall be billed for water usage during a specified 

billing period, along with all other applicable fees and charges. 

 

1.   UTILITY PAYMENT SCHEDULE REVISED 

 

    In order to serve customers better and to have a clearer payment schedule, Columbus County is 

updating its Utility Payment Schedule/Policy.  The changes are as follows: 

   

     The billing date for Columbus County’s utility bill will be mailed by the 8th of each month 

following the billing month(s).  The customer understands and agrees that the County shall not be 

liable for the delivery of the mail through the United States Postal Service (USPS).  If the customer 

does not receive his or her bill within a reasonable period of time it shall be the responsibility of 

the customer to contact the Columbus County Utilities Collection Department to acquire a current 

account balance due to Columbus County, at which time the customer shall make payment in full.             

   Bills will now be due upon receipt.  If payment is not received by the beginning of business (8:30 

a.m.) on the 6th of the following month, a $35.00 late fee penalty will be applied to the affected 

account on the 6th (at the beginning of the business day 8:30 a.m.) of the month.  

 

    If payment for the month that had a late fee applied is not received along with the late fee by the 

close of business (5 p.m.) on the 20th of the following month, a cut-off order shall be issued on the 

21st (at the start of business 8:30 a.m.) to the Public Utilities Department for the termination of 

service. 

 

 A delinquent fee shall be charged on the day of cut off for any account in arrears.  The delinquent 

fee is based on the Rate Fee Schedule that is in effect at the time of cut off.     

 

 Once a customer’s account is placed on the cut-off list, the past due amount including any other 

fees along with current balance must be paid in full before service is restored. 

 

 

Columbus County is making these changes to better serve its customers and to make the late fee/utility 

cut-off policies and procedures more clear.  If anyone has any questions about this matter, please call the 

Utilities Collection Department at 910-642-5257.  

 

2. WATER CONNECTIONS: 

 



287 

Connections to the County water system may be authorized by the Utilities Collection Department 

with payment of proper fees (deposits, late fees, reconnect fees etc.,).  All transactions that occur 

prior to 2:00 PM will be handled the same business day.  Transactions that occur after 2:00 PM 

will be handled the next business day. 

 

New water connections requiring a tap will be handled after completion of an Application for 

Service and payment of all fees and deposits.  Service is usually provided within 10 to 15 business 

days, weather permitting, after the customer request. 

 

If water connections for a customer crosses other property lines, it is the responsibility of the 

customer to secure all easements and other legal documents at their expense to permit the 

connection to occur. 

 

If more than one heir is identified for a property that is requesting a water connection, all identified 

heirs are required to provide notarized permission to allow one of the heirs to request connection 

to the water system. 

 

By requesting water service and payment of a connection fee, the recipient of water service hereby 

understands and agrees to pay the minimum monthly water bill whether connected to the system 

or not and using water after such is made available to the dwelling for a minimum of five (5) 

years.   

 

 

If a customer requests to be disconnected from the Columbus County public water supply system 

and the service materials have already been installed on the property, the customer will not be 

disconnected until they have paid the base rate fee for a minimum of five (5) years.  If after five 

(5) years the customer requests disconnection, they will be required to pay a $250 fee prior to 

Public Utilities performing the disconnection and removing the service from the property.  

Disconnections will be evaluated on a case by case basis by the Columbus County Administration 

Office. 

 

The County agrees to deliver water to the meter(s) that is servicing the customer’s premises at a 

minimum pressure of twenty (20) pounds per square inch (psi), but shall not be held liable or 

responsible for any damage in or on the customer’s property resulting from system pressures 

greater than twenty (20) psi. 

 

The Property Owner, Customer, and/or Renter agrees that no other present or future source of 

water shall be connected to any water lines served by the County’s public water supply system. 

The Property Owner, Customer, and/or Renter shall disconnect from any present water supply 

prior to connection to and switching to the County’s system and shall eliminate any present or 

future cross-connection in the customer’s system.  Any Property Owner, Customer, and/or Renter 

found to be in noncompliance with these Rules and Regulations may have water service(s) 

terminated, if deemed necessary by the County, until which time the cross-connection(s) is 

eliminated.   

 

3. FEES, PENALTIES, CHARGES: 

 

All fees, penalties, and charges shall be listed as part of the rate schedule and shall be set from 

time to time by the Columbus County Board of Commissioners as deemed necessary. 
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4. EXTENSIONS:  

 

An extension of payment due date may be given to those customers determined to be in “good 

fiscal standing” with the Public Utilities Department.  A customer in “good fiscal standing” shall 

be defined as any customer with no prior extensions, no returned check(s), and no service 

terminations for non-payment during the previous twelve (12) consecutive month period or since 

becoming a customer with Columbus County, whichever is less.   The amount extended shall be 

paid in full on or before the 1st day of the following month or by an agreement with the Finance 

Director or his designee. 

 

5. PAYMENT ARRANGEMENTS: 

 

Payment arrangements may be available to residential utility customers when billing exceeds 

more than double the highest billing within a twelve (12) month period.  Financing of exceedingly 

high bills shall be 0% interest, with a down payment of 25% of balance requiring financing, and 

not to exceed a term of more than 6 months.   

 

Financed amounts will be billed monthly in addition to each months current billing.  Financed 

amounts and current bill must be paid each month prior to due date to avoid any late payment or 

delinquent fees being assessed on the account.  In order to qualify for financing/payment 

arrangements, the customer’s account must be in good standing and shall not have been cut off 

for non-payment within the preceding twelve (12) month period.   

  

6. AUTHORIZATION OF EXTENSION OR PAYMENT ARRANGEMENT: 

 

The Finance Officer, or their designee, shall have the authority to approve extensions or financing 

of payment arrangements. 

 

C. ACCOUNT BALANCE: 

 

In the event a customer disconnects his or her service or the Public Utilities Department disconnects the 

service, for any reason, the account balance due for water usage, late penalties, and all other applicable 

fees are the sole responsibility of that customer.  The Finance Department shall review all outstanding 

debt owed to the County for water services provided.  Each month, the Finance Department shall make 

the following attempts to collect outstanding debt: 

 

1. The Utilities Collection Department shall send to the customer a monthly bill.  Customer is to 

make payment in full by the 5TH of each month.  If no response; then, 

2. The Department shall transfer the security deposit to the customer’s account, if any outstanding 

balance still remains; then, 

3. The Department shall send notification to Debt Set-Off; a program with the North Carolina 

Treasurer’s Department, for payment to collect from IRS for any tax refunds or lottery winnings 

that customer may receive which will go toward the utility bill. 

4. The Department shall notify other utility operation systems throughout the State of North Carolina 

of this customer’s indebtedness to the County. 

5. All customers that have been disconnected with outstanding account balances shall NOT be 

reconnected until all indebtedness is paid in full to the County. 

6. The late fee and/or delinquent fee may be waived if the customer’s account has never been assessed 

any penalties during the life of the account.  Thereafter, a late fee and/or delinquent fee may be 

waived once only if the customer signs up for Automatic Clearing House (ACH Draft). 
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     RELEASES OF UNCOLLECTED UTILITY BILLS: 

 

All utility bills are to be presented to Columbus County Board of Commissioners for release consideration 

after they are three (3) months old and all possible collection methods have been exhausted.  If the 

customer attempts to reinstate a utility account after the outstanding bill is released, the outstanding 

amount must be paid in full prior to any new services being activated. 

 

D. ADJUSTMENTS: 

 

1.    DEFINITIONS 

 

    The Customer side shall be defined as that side of the meter (house side) where the customer connects 

to the meter provided by the County and beyond. 

 

   The County’s side shall be defined as that side of the meter, including the meter, where the County 

service line (highway side) connects to the meter and back to the main. 

 

 A water bill adjustment will not be provided when the following criteria are met: 

a.   Leaks from exposed piping will not be considered for a leak adjustment. 

b.  All metered water loss due to negligence on the part of the user will be charged at the normal 

     rate, and no adjustment of the bill shall be made.  

 

 A water bill adjustment will be provided when the following criteria are met: 

 a.  All water line repairs on the customer’s side have been completed. 

b.  Evidence of repairs such as plumbing bills and/or a statement from the plumber or customer that 

the leak repairs have been completed. 

c.  Adjustments can be given for leaks on amounts exceeding the average bill based on a calculation 

of the preceding twelve (12) months if the adjustment exceeds $50.00. 

d. Only one adjustment shall be made in a twelve (12) month period.  If the leak is reflected on two 

consecutive water bills, adjustments will be made on both bills. 

e.  If the customer receives an excessive water bill and the cause is a defect in a water meter, the water 

bill shall be the average for the previous six (6) months.  Defects will be confirmed by staff with the 

Public Utilities Department.   

 

2.   LEAKS ON CUSTOMER’S SIDE OF METER: 

In the event that a leak occurred on the customer’s side of the meter, customer is to make the repair(s) 

within (15) fifteen days of the leak.  Customer shall obtain a Leak Repair Statement (obtained from 

the Utilities Collection Department), signed and notarized by the plumber or customer that the leak 

repairs have been made.  The customer’s account will be adjusted to the average monthly minimum 

usage of the past twelve (12) months.  Any leak repair(s) that are not completed within the (15) fifteen 

day period will forfeit the leak adjustment.  All leak adjustments must be approved and signed by the 

Finance Director or his designee.   

 

   3.    REPAYMENT:   
  

Repayment of this extraordinary balance can be paid in full or the amount due may be paid in   

installments, so long as it is approved by the Finance Director or his designee.  The period of time 
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allowed for the repayment of this extraordinary balance shall not exceed three (3) consecutive billing 

periods. 

 

E. DAMAGED LIABILITY: 

 

The County shall not be liable for damage of any kind resulting from water or the use of water on the 

customer’s property, unless damage results directly from negligence on behalf of the County.  The 

County shall not be responsible for damages done by or resulting from any defect in the piping, fixtures, 

appliances, etc. on the customer’s property. 

 

The County shall not be responsible for negligence of third parties or forces beyond the control of the 

County resulting in any interruption of service.  Otherwise, under normal conditions, all potentially 

affected customers shall be notified in advance of any interruption of service.  

 

Customers who tamper or damage County meters (including all components thereof) and etc., will be 

reported to appropriate law enforcement and will be charged the appropriate fees as approved by the 

County Commissioners which will include the actual cost involved to repair/replace the property (see 

rate fee schedule).  All applicable charges will be billed to the customer, along with their monthly water 

bill, and payment will be due by the due date printed on the bill.  If payment is not received by the due 

date, a cut-off order will be issued during normal business hours to the Public Utilities Department for 

the termination of service. 

 

Customers who intentionally tamper with the meter a second time or steal water that is County property 

will have their service removed immediately and be reported to appropriate law enforcement agency for 

investigation.  In order to reconnect to the County water system, they will be responsible for paying for 

new service at the current rate and pay all outstanding balances. 

 

F. SEPARATE WATER CONNECTIONS AND METERS REQUIRED: 

  

Each building shall have a separate meter, and where practicable, shall have a separate water lateral.  In 

the event that one lateral is used for two (2) dwellings, commercial or industrial buildings, or used to 

serve two or more meters for the same dwelling, commercial or industrial buildings, a separate cut-off 

shall be provided for each meter. 

 

However, there shall be an exception to the requirement for separate water meters in the case of groups 

of mobile homes or apartment developments under single ownership.  In the case of said groups of mobile 

homes or apartment developments of more than ten (10) units, one (1) meter may be used for the entire 

project unless additional meters are requested by the property owner or deemed necessary by the Public 

Utilities Department, and the following conditions shall be met: 

 

 1.  All bills will be rendered to the Owner of the property. 

 

 2.   The bill will be calculated by a minimum charge for the master meter, which shall be based on 

the number of units served times the minimum charge per standard ¾ inch meter.  The remaining bill 

shall be based on the total consumption passing through the master meter times the unit commodity 

charge. 

 

 3.  Should any portion of the development be sold; the owners shall be responsible for paying 

whatever additional costs would be involved in bringing the divided development into compliance. 
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 4.  Cost of service shall be included in the rent/lease of each unit, and no individual meters shall be 

allowed. 

  

 5.  In the case of group mobile homes or apartment developments where ten (10) or fewer units are 

involved, and where ownership is in one party, the owner may elect to have a single meter used for the 

entire project.  Where such election is made the owner shall comply with the conditions set forth as 1, 2, 

3, and 4 above. 

 

G. PROFANE, INDECENT, AND THREATING CALL: 

 

It is against North Carolina General Statute 14-196 to use “profane, indecent or threatening language to 

any persons over the telephone; annoying or harassing by repeated telephoning or making false statement 

over the telephone.” 

 

If a call of this nature is received, do the following: 

1. At the first profane or indecent word, ask the caller to please refrain from that type of language.  If 

the profane or indecent language continues, politely inform the caller that if that type of language 

does not cease that the call will be terminated. 

 

2. Document the occurrence including the caller’s name, address and telephone number, if known.  

Report incident to your supervisor, including the above information. 

 

3. If the calls continue, notify your supervisor.   

 

Adopted and effective this the 20th day of June, 2022. 

 

__________________________________________________ 

Ricky Bullard, Chairman 

 

__________________________________________________ 

Amanda B. Prince, Staff Attorney/Deputy Clerk 

 

Columbus County Public Utilities 

Application for Water Service 
Date:   ____________________________________________________________ 

Name of Customer: ____________________________________________________________ 

Social Security Number: ______________________________________________________ 

Driver’s License Number: _________________________ State: __________________ 

Phone Number: _______________________________ Date of Birth: ____________ 
 

Service Address: ____________________________________________________________ 

        ____________________________________________________________ 
 

Billing Address: ____________________________________________________________ 

      ____________________________________________________________ 
 

Password:  ____________________________________________________________ 

(This can be letters, numbers or a combination of both.) 

 
Please Read Carefully: 
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By requesting water service and payment of a connection fee, the recipient of water service hereby understands and agrees to 

pay a minimum monthly water bill whether connected to the system or not after such has been made available to the dwelling 

for a minimum of 5 years.  After the 5 year minimum, the recipient can disconnect from the water system for a fee of $250.  

Upon payment of $250, the water tap will be removed from the property.  This rate is subject to change at the direction of the 

Columbus County Board of Commissioners.  You will be provided with a blue flag that needs to be placed in the exact location 

you want your meter installed.  If this flag is not there at the time of installation the service crew will place the meter in the best 

location.  The meter will then be moved, if necessary, at your expense. 

 

*****You are responsible for all collection fees***** 
Circle Meter Size: 

¾ Inch    -    Cost + 15%    (Resident)    

1 Inch     -    Cost + 15%    (Business) 

2 Inch     -    Cost + 15%    (Business) 

 

Deposit Due:            $ 50.00   (Home Owners)          $100.00   (Renters) 

Total Amount Paid:   $___________________ 

 
___________________________________    ___________________________________ 
                  Customer Signature                  County Representative 

__________________________ 
              Planning Representative  

--------------------------------------------------------------------------------------- 
__________________________________County, ________________________________State 

  

I certify that the following person(s) personally appeared before me this day, each acknowledging to me 

that he or she signed the foregoing document:  ___________________ 

__________________________________________________________ (name(s) of principals. 
 

Date: ____________________________________ 
 

(Seal)                _________________________________ 
                                                                                                                                Signature of Notary 

 

                                                                                                             ______________________________________________________ 

                                                                                                                                Print or Type Name 

 

                                      My Commission Expires: ____________________________________        

 

MOTION: 

 Commissioner McDowell made a motion to approve the Columbus County Public Utilities Customer Service 

Policy, seconded by Vice Chairman McMillian. The motion unanimously passed. 

 

 

ADJOURNMENT: 

 

 At 8:24 P.M., Commissioner Watts made a motion to adjourn, seconded by Commissioner Coleman. The 

motion unanimously passed. 

 

 

 

________________________________________    _____________________________ 

LATOYA WILLIAMS, Deputy Clerk     RICKY BULLARD, Chairman 
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